
Q: What happens if there is not as much 
of a product in the package as the  
label says? 
 
A:  If a product is short weight (or short vol-
ume, count or measure), it may be in viola-
tion of the Colorado Measurement Stand-
ards Act.  Package testing is routinely done 
by weights & measures inspectors in stores 
throughout Colorado.  Short weight  prod-
ucts are taken off sale and violations may be 
written by our inspectors.  These are issued 
on the spot if the packer is on site.   If the 
company  is located somewhere other than 
where the packages are sold, the fine is 
mailed. 
 

Q:  How do you know the weights your 
inspectors use are accurate? 

 
A:  All weights are certified yearly by the 
State Metrology Lab, located at our  
Denver office.  This lab uses the state  
standards (weights) to check field weights.   
Periodically, the state standards are sent to 
the national standards lab at NIST located in 
Gaithersburg, MD to be checked. 
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Division Mission 
 

The Division of Inspection & Consumer 
Services (ICS) is committed to promoting  
consumer protection, an honest, equitable 
marketplace and to encouraging integrity 
in Agriculture and Industry. 

Q: Do products have to be labeled? 
 
A:  All prepackaged products sold in Colorado 
must have certain things on the label.  The     
product must be positively identified.  The   
amount of product you are getting must be  
declared.  A responsible party must be listed 
on the label.  
 
Q: Does your office check the gas stations 
too? 
 
A:  No, these are checked by the Oil and  
Public Safety Division of the Colorado  
Department of Labor & Employment. 

 
 
 
 



Q: Who enforces the Weights & Measures 
Law in Colorado? 
 
A: Division of Inspection & Consumer  
Services inspectors regularly certify scales, 
check packages, and do scan tests throughout 
the state.  The program manager and adminis-
trative staff, plus the state metrology lab are 
located at our Denver office. Inspectors live in 
towns across the state to provide the best possi-
ble service in their assigned territories. 
 
Q: Can any scale be used commercially? 
 
A:  No. Commercially used scales must be  
legal for trade. A scale company should be 
knowledgeable about this, or the Measurement 
Standards office can be contacted to obtain this 
information. The owner of a device must ob-
tain a license to operate a commercially used 
scale, and this device will be tested annually by 
an inspector. Only accurate devices are sealed 
with the state’s official red and white certifica-
tion sticker.  Only devices with a Certificate of 
Conformance from the National Type Evalua-
tion Program (NTEP) will be allowed for use 
in the marketplace. 
 
 
 
 
 
 
 
 
 
 
 

T he Colorado Measurement Standards 
Act affects all prepackaged commodities  
offered for sale in the state, all commercially 
used scales and devices, and posted prices for 
commodities offered for sale. A large per-
centage of the commerce in Colorado is  
covered by Weights & Measures! 
 
Q:  How is the Colorado consumer  
protected by the Weights and Measures 
Program? 
 
A:  Our office enforces the state law that re-
quires truth in labeling on all prepackaged 
commodities sold in the state.  We certify 
commercially used scales & devices used to 
determine a charge based upon weight to 
consumers.  We test packages to ensure con-
sumers are not getting less than what the la-
bel states. We also check prices in stores 
throughout Colorado to ensure that consum-
ers are not charged more than the posted 
price. 
 
Q: How does the Weights & Measures 
Program ensure fairness in the market 
place? 
 
A:  Our office promotes a fair market envi-
ronment.  This is accomplished by penalizing 
companies using unfair business practices 
that violate the Colorado Measurement 
Standards Act.  Some of these unfair practic-
es are:  1) Using false, misleading, or inade-
quate product labels,  2) Offering short 
weight products for sale, 3) Misrepresenting 
the price of products and 4) Using a scale (or 
other measuring device) that is inaccurate. 

Q: How do I know that law enforcement 
devices are accurate? 

 
A: The state metrology lab calibrates LASER 
traffic speed units, tuning forks for RADAR 
units and photoRADAR/red light cameras 
used by law enforcement agencies in Colora-
do.  In addition, CDA inspectors certify the 
accuracy of stationary and portable scales for 
the Port of Entry. 
 
 
 
 
 
 
 
 
 
 
 
Q: What if I am overcharged? 
 
A:  Misrepresentation of a price is a violation 
of the Colorado Measurement Standard Act.  
Price verification tests (scan tests) are done 
in stores throughout the state on a routine 
basis.  If more than 2%  of prices checked are 
overcharges, a fine may be issued and the 
test is repeated soon after the failure.  All 
overcharges found must be corrected.   In 
addition, our office investigates consumer 
complaints about overcharges. 
 
  
 
 


