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WR�DOO�VWDII�ZKR�ZRUN�ZLWK�WKH�UHVLGHQW�
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& 7KH� IDFLOLW\�PXVW�KDYH�D�SROLF\� LQ�SODFH� WKDW�SURYLGHV�D�SODQ� IRU� VWDII� WR
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SUREOHPV���7KH�HPHUJHQF\�SODQ�LV�QHFHVVDU\�ZKHQ�GHDOLQJ�ZLWK�UHVLGHQWV
ZKR�DUH�QHZ�WR�WKH�IDFLOLW\��RU�ZKRVH�DFWLQJ�RXW�EHKDYLRU�RFFXUV�SULRU�WR�DQ
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Key Points
Assessment:

& Identify the problem
& State why there is a problem
& Use Resident Assessment

Protocols
& Rule out medical problems

&KDSWHU�7ZR

$66(660(17����&)5���������)�����WKURXJK�)����

7KH�DVVHVVPHQW� LV� WKH� IRXQGDWLRQ� IRU�SODQQLQJ�DQG�GHOLYHU\�RI�FDUH�� �7KH� ILUVW�VWHS� LQ
FRPSOHWLQJ� DQ� DVVHVVPHQW� RI� WKH
UHVLGHQW� LV� WKH�FOHDU� LGHQWLILFDWLRQ�RI
WKH�SUREOHP���7KH�XVH�RI�JOREDO�WHUPV
VXFK� DV� DJJUHVVLRQ�� GHVWUXFWLRQ� DQG
VH[XDO� DVVDXOW� VKRXOG� EH� DYRLGHG�
7KH� SUREOHP� EHKDYLRU� VKRXOG� EH
GHILQHG� LQ� WHUPV� RI� WKH� VSHFLILF
EHKDYLRU�� � $� SUREOHP� LGHQWLILHG� DV
³WRXFKHV� ZRPHQ¶V� EUHDVWV� ZLWKRXW
WKHLU� FRQVHQW´� SUHVHQWV� D� FOHDUHU
SLFWXUH�RI�WKH�SUREOHP�EHKDYLRU�WKDQ�D�PRUH�JOREDO�VWDWHPHQW�VXFK�DV�³VH[XDO�DVVDXOW�´

7KH�QH[W�VWHS�LV�WR�LGHQWLI\�ZK\�WKH�EHKDYLRU�LV�D�SUREOHP��'HWHUPLQH�KRZ�WKH�EHKDYLRU�RU
LWV�DEVHQFH�SUHYHQWV�WKH�UHVLGHQW�IURP�IXQFWLRQLQJ�DW�KLV�KHU�KLJKHVW�SUDFWLFDEOH�OHYHO��

2QFH� WKH� SUREOHP� EHKDYLRU� KDV� EHHQ� LGHQWLILHG�� D� EHKDYLRUDO� DVVHVVPHQW� PXVW� � EH
FRPSOHWHG��5HVLGHQW�$VVHVVPHQW�3URWRFROV��5$3��SURYLGH�WKH�OLQN�EHWZHHQ�WKH�0LQLPXP
'DWD�6HW��0'6��DQG�FDUH�SODQQLQJ���7KH�5$3�IRU�%HKDYLRUDO�6\PSWRPV��VXSSOHPHQWHG�ZLWK
WKH�5$3�IRU�'HOLULXP��3V\FKRVRFLDO�:HOO�%HLQJ�DQG�0RRG�6WDWH�DUH�YHU\�XVHIXO�DLGV�WR�XVH
WR�DVVHVV�WKH�EHKDYLRUDO�VWDWXV�RI�WKH�UHVLGHQW���
�
7KH�IROORZLQJ�LQIRUPDWLRQ�ZLOO�DOVR�KHOS�WR�JXLGH�DQ�DVVHVVPHQW��

�� 7LPH�DQG�VHWWLQJ�LQ�ZKLFK�WKH�EHKDYLRU�RFFXUV �

6WDII�VKRXOG�REVHUYH�WKH�ORFDWLRQ�DQG�WLPH�RI�GD\�LQ�ZKLFK�WKH�EHKDYLRU�LV�PRVW
OLNHO\� DQG� OHDVW� OLNHO\� WR� RFFXU�� �:KDW� LV� WKH� UHVLGHQW� GRLQJ� DW� WKH� WLPH� RI� WKH
EHKDYLRU"�,V�V�KH�ZDWFKLQJ�79��HDWLQJ�D�VQDFN��SDUWLFLSDWLQJ�LQ�DQ�DFWLYLW\��DQG�VR
IRUWK"���9DULDEOHV�PD\�DOVR�LQFOXGH�HYHQWV�VXFK�DV�UHFHQW�YLVLWV�ZLWK�IDPLO\�RU�EHLQJ
JLYHQ� EDG� QHZV� DERXW� VRPHWKLQJ� RU� VRPHRQH� LPSRUWDQW� WR� WKH� UHVLGHQW�
(QYLURQPHQWDO�YDULDEOHV�VXFK�DV�WHPSHUDWXUH�DQG�WKH�OHYHO�RI�QRLVH�FDQ�DOVR�EH
LPSRUWDQW�GHWHUPLQDQWV�RI�LQDSSURSULDWH�EHKDYLRU�
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�� $�GHWHUPLQDWLRQ�RI�WKH�FLUFXPVWDQFHV�WKDW�SUHFHGHG�WKH�EHKDYLRU�

6WDII�VKRXOG�REVHUYH�WKH�HYHQWV�WKDW�WDNH�SODFH�LPPHGLDWHO\�EHIRUH�WKH�EHKDYLRU
RFFXUUHG���7KH�EHKDYLRUV�RI�RWKHU�UHVLGHQWV�RU�VWDII�IUHTXHQWO\�WULJJHU�LQDSSURSULDWH
EHKDYLRU���,W�VKRXOG�EH�VSHFLILHG�ZKLFK�UHVLGHQWV�RU�VWDII�PHPEHUV�ZHUH�SUHVHQW�DQG
H[DFWO\�ZKDW�WKH\�VDLG�RU�GLG���$VVDXOWLYH�EHKDYLRU�RIWHQ�RFFXUV�GXULQJ�WKH�GHOLYHU\
RI�FDUH���1RWH�WKH�W\SH�RI�FDUH��WKH�VWDII�PHPEHU�LQYROYHG�DQG�WKH�GHWDLOV�RI�WKH
VWDII¶V�DSSURDFK�ZLWK�WKH�UHVLGHQW�

�� 7KH�FRQVHTXHQFHV�RI�HQJDJLQJ�LQ�WKH�EHKDYLRU
�����

7KH�UHVSRQVH�RI� WKH�VWDII��RWKHU� UHVLGHQWV�� IDPLO\��DQG�YLVLWRUV� WR� WKH�UHVLGHQW¶V
EHKDYLRU� PXVW� EH� HYDOXDWHG�� � ,QDSSURSULDWH� EHKDYLRU� LV� RIWHQ� LQDGYHUWHQWO\
UHLQIRUFHG�E\� LQGLYLGXDOV�KDYLQJ� IUHTXHQW� FRQWDFW�ZLWK� WKH� UHVLGHQW�� � ,W�PD\�EH
KHOSIXO� LI� VWDII� REVHUYH� KRZ� RWKHUV� UHVSRQG� WR� WKH� DSSURSULDWH� EHKDYLRU� RI� WKH
UHVLGHQW���9HU\�RIWHQ�DSSURSULDWH�EHKDYLRU�LV�DOO�EXW�LJQRUHG�DQG�IUHTXHQW�DWWHQWLRQ
LV�JLYHQ�WR�WKH�UHVLGHQW�RQO\�ZKHQ�WKH�UHVLGHQW�EHKDYHV�LQDSSURSULDWHO\�

�� 7KH�IUHTXHQF\�RU�GXUDWLRQ�RI�WKH�EHKDYLRU

6WDII�PXVW� GHWHUPLQH�KRZ�RIWHQ� D� EHKDYLRU� RFFXUV� DQG�KRZ� ORQJ� WKH�EHKDYLRU
FRQWLQXHV�� � $� EDVHOLQH� VKRXOG� EH� HVWDEOLVK� IURP� WKH� GDWD� FROOHFWHG� GXULQJ� WKH
DVVHVVPHQW�WR�GHWHUPLQH�ZKHWKHU�RU�QRW�WKH�LQDSSURSULDWH�EHKDYLRU�GLPLQLVKHV�RU
LQFUHDVHV�DIWHU�IDFLOLW\�LQWHUYHQWLRQ��

0DQ\� IDFWRUV�PD\� LPSDFW� EHKDYLRU� DQG� VKRXOG� EH� DGGUHVVHG� SULRU� WR� DQG� GXULQJ� WKH
LPSOHPHQWDWLRQ�RI�D�EHKDYLRUDO�PDQDJHPHQW�SODQ���:KHQ�FRPSOHWLQJ�DQ�DVVHVVPHQW�RI
EHKDYLRU��LW�LV�LPSRUWDQW�IRU�VWDII�WR�UXOH�RXW�PHGLFDO�FRQGLWLRQV�ZKLFK�PD\�LPSDFW�EHKDYLRU�
7KHVH�LQFOXGH��EXW�DUH�QRW�OLPLWHG�WR��LQIHFWLRQV�VXFK�DV�SQHXPRQLD��VLQXV�RU�XULQDU\�WUDFW
LQIHFWLRQV��ERZHO�LPSDFWLRQ��FRQVWLSDWLRQ��SRRU�VOHHSLQJ�SDWWHUQV��GUXJ�WR[LFLW\�DQG�VLGH
HIIHFWV�RI�PHGLFDWLRQV���+\SR[LD�PD\�UHVXOW�LQ�LQFUHDVHG�FRQIXVLRQ�DQG�DJLWDWLRQ���3DLQ�PD\
FDXVH�D� UHVLGHQW� WR�EH�DJLWDWHG��GHSUHVVHG�DQG� LPSXOVLYH�� �'HK\GUDWLRQ�PD\� UHVXOW� LQ
FRQIXVLRQ���6WDII�PXVW�EH�DZDUH�WKDW�DW�DQ\�WLPH�GXULQJ�WKH�UHVLGHQW¶V�VWD\�LQ�WKH�IDFLOLW\�
D�UHVLGHQW¶V�EHKDYLRU�PD\�EH�DIIHFWHG�E\�KLV�KHU�PHGLFDO�VWDWXV�



Key Points
Individualized Behavioral

Management Plans:
& Teach residents new skills

and behaviors
& Use positive reinforcement
& Remove triggers to negative

behavior
& Avoid attention to negative

behavior

&KDSWHU�7KUHH

&20081,7<�$'9,625<�&200,77((�

,W� LV�UHFRPPHQGHG�WKDW�IDFLOLWLHV�ZKLFK�KDYH�UHVLGHQWV�ZKRVH�EHKDYLRUV�DUH�GLIILFXOW�WR
PDQDJH�DQG�ZKRVH�WUHDWPHQW�LQFOXGHV�UHVWULFWLRQV�RI�ULJKWV��UHDFK�RXW�WR�WKH�FRPPXQLW\
IRU�JXLGDQFH�DQG�VXSSRUW���$V�SDUW�RI�WKH�IDFLOLW\¶V�TXDOLW\�DVVXUDQFH�SURJUDP��D�&RPPXQLW\
$GYLVRU\�&RPPLWWHH�VKRXOG�EH�HVWDEOLVKHG�WR�PHHW�DW�OHDVW�TXDUWHUO\�WR�UHYLHZ��

& 7KH�LPSDFW�RQ�UHVLGHQW�ULJKWV�RI�IDFLOLW\�SROLFLHV�DQG�SURFHGXUHV�GHYHORSHG
WR�PDQDJH�UHVLGHQW�EHKDYLRUV�

& ,QGLYLGXDOL]HG� EHKDYLRUDO� PDQDJHPHQW� SODQV� WKDW� LQYROYH� D� VLJQLILFDQW
OLPLWDWLRQ�RI�UHVLGHQW�ULJKWV�

& 5HSRUWV�ILOHG�E\�WKH�UHVLGHQWV�RU�WKHLU�OHJDO�UHSUHVHQWDWLYHV�FRQFHUQLQJ�WKH
LQYHVWLJDWLRQ�RI�DOOHJDWLRQV�RI�UHVLGHQW�DEXVH�

$�ZRUNDEOH� DGYLVRU\� FRPPLWWHH�ZRXOG� DGYLVH� WKH� IDFLOLW\� RQ�PDWWHUV� RI� SROLF\� DQG�EH
FRPSRVHG�RI�LQGLYLGXDOV��D�PDMRULW\�RI�ZKRP�UHVLGH�LQ�WKH�IDFLOLW\¶V�VHUYLFH�DUHD�DQG�QRQH
RI�ZKRP�DUH�RZQHUV��HPSOR\HUV�RU�FRQVXOWDQWV� WR� WKH� IDFLOLW\�� �7KH�FRPPLWWHH�VKRXOG
LQFOXGH�����DQ�DGYRFDWH�IRU�UHVLGHQW�ULJKWV�VXFK�DV�WKH�ORFDO�RPEXGVPDQ�DQG����DW�OHDVW
RQH�LQGLYLGXDO�TXDOLILHG�E\�HGXFDWLRQ��H�J���D�JUDGXDWH�GHJUHH�LQ�VRFLDO�ZRUN��SV\FKRORJ\�
WKHRORJ\� RU� D� UHODWHG� DUHD�� DQG� H[SHULHQFH� WR� DVVLVW� WKH� FRPPLWWHH� LQ� DVVHVVLQJ� WKH
DSSURSULDWHQHVV�RI�EHKDYLRUDO�LQWHUYHQWLRQV���:KHQ�SRVVLEOH��WKH�FRPPLWWHH�VKRXOG�DOVR
LQFOXGH�D�OHJDO�UHSUHVHQWDWLYH�RU�D�IDPLO\�PHPEHU�RI�D�UHVLGHQW���7KH�&RPPXQLW\�$GYLVRU\
&RPPLWWHH�FRXOG�VHUYH�VHYHUDO�GLIIHUHQW�IDFLOLWLHV�

7+(�%(+$9,25$/�0$1$*(0(17�3/$1����&)5��������G���)���� �

$IWHU�D�WKRURXJK�DVVHVVPHQW�KDV�EHHQ�FRQGXFWHG��D�EHKDYLRUDO�PDQDJHPHQW�SODQ�PXVW�EH
LPSOHPHQWHG�WR�DVVXUH�FRQVLVWHQF\�RI�VWDII�UHVSRQVHV�WR�VSHFLILF�EHKDYLRUV�DQG�WR�SURYLGH
DQ� HQYLURQPHQW� WKDW� SURPRWHV� SRVLWLYH
FKDQJH�IRU�WKH�UHVLGHQW���7KH�EHKDYLRUDO
PDQDJHPHQW� SODQ� LV� SDUW� RI� WKH� RYHUDOO
FDUH�SODQ�DQG�VHUYHV�WR�SURYLGH�WUHDWPHQW
DQG�VHUYLFHV�IRU�WKH�SV\FKRVRFLDO�QHHGV�RI
WKH� UHVLGHQW�� � ,QGLYLGXDOL]HG� EHKDYLRUDO
PDQDJHPHQW�SODQV�VKRXOG�EH�GHYHORSHG
E\� DQ� LQWHUGLVFLSOLQDU\� FRPPLWWHH
LQFOXGLQJ��EXW�QRW�OLPLWHG�WR�WKH�DGPLQLV�
WUDWRU�RU�KLV�KHU�GHVLJQHH��QXUVLQJ� VWDII
�LQFOXGLQJ� FHUWLILHG� QXUVH� DVVLVWDQWV��
VRFLDO� VHUYLFH� VWDII�� VXSSRUW� VWDII� DQG
UHSUHVHQWDWLYHV�RI�RWKHU�DJHQFLHV�LQYROYHG
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Key Points
Care Plan:

& Developed by inter-
disciplinary planning team

& Based upon the comprehensive
assessment

& Defines specific time limits
& Provides measurable

objectives
& Includes specific, realistic

approaches
& Evaluated at least quarterly

ZLWK�WKH�UHVLGHQW��VXFK�DV�WKH�SV\FKRORJLVW��PHQWDO�KHDOWK�ZRUNHU�DQG�WKH�UHVLGHQW�DQG
IDPLO\�UHSUHVHQWDWLYH��OHJDO�UHSUHVHQWDWLYH��HWF���&KDSWHU�9�����������&)5��)�������7KH�FDUH
SODQ�EHFRPHV�HDFK�UHVLGHQW¶V�XQLTXH�SDWK�WRZDUG�DFKLHYLQJ�RU�PDLQWDLQLQJ�KLV�KHU�KLJKHVW
SUDFWLFDEOH� OHYHO� RI� ZHOO�EHLQJ�� �:KHQ� WKH� FDUH� SODQ� UHIOHFWV� FDUHIXO� FRQVLGHUDWLRQ� RI
LQGLYLGXDO�SUREOHPV�DQG�FDXVHV��OLQNHG�ZLWK�DSSURSULDWH�UHVLGHQW�VSHFLILF�DSSURDFKHV�WR
FDUH�� UHVLGHQWV� DUH� PRUH� OLNHO\� WR� H[SHULHQFH� JRDO� DFKLHYHPHQW� DQG� DQ� LQFUHDVHG
VDWLVIDFWLRQ�ZLWK�WKH�TXDOLW\�RI�WKHLU�OLYHV�

�� :ULWWHQ�DV�SDUW�RI�RYHUDOO�FDUH�SODQ
7KH�LQGLYLGXDOL]HG�EHKDYLRUDO�PDQDJHPHQW�SODQ�VKRXOG�EH�ZULWWHQ�DV�SDUW�RI
WKH�RYHUDOO�FDUH�SODQ�WR�LQFOXGH�PHDVXUDEOH�REMHFWLYHV�DQG�WLPHWDEOHV�WR�PHHW
WKH� UHVLGHQW¶V� SV\FKRVRFLDO� QHHGV� DV� LGHQWLILHG� LQ� WKH� FRPSUHKHQVLYH
DVVHVVPHQW�� �7KH�DSSURDFKHV� WR�PHHW� WKH�JRDO�VKRXOG�EH�FOHDUO\�VWDWHG�
DYDLODEOH�WR�DOO�VWDII�DQG�WR�WKH�UHVLGHQW�WR�SURPRWH�FRQVLVWHQF\�DQG�JRRG
FRPPXQLFDWLRQ���)RU�H[DPSOH��ZULWLQJ�DQ�DSSURDFK�WR�³UHGLUHFW´�D�UHVLGHQW
ZKR�GHPRQVWUDWHV�D�EHKDYLRUDO�SUREOHP�LV�QRW�VXIILFLHQW���,W�LV�LPSRUWDQW�WKDW
WKH�SODQ�GHILQH�WKH�³:+2��:+$7��:+(5(��DQG�+2:´�VWDII�DUH�WR�UHGLUHFW
WKH�UHVLGHQW��'RHV�LW�PHDQ�WKDW�WKH�&1$�WDNH�WKH�UHVLGHQW�E\�WKH�KDQG�DQG
SODFH� KLP�KHU� LQ� D� FKDLU�� RU� GRHV� LW� PHDQ� WKDW� WKH� DGPLQLVWUDWRU� DQG
PDLQWHQDQFH�VXSHUYLVRU�PXVW�SK\VLFDOO\�VHSDUDWH�WKH�WZR�UHVLGHQWV��HWF�"
7KH�SODQ�PXVW�JLYH�HQRXJK�LQIRUPDWLRQ�WR�DOO�VWDII�WKDW�HDFK�SHUVRQ�ZKR
ZRUNV�ZLWK� WKH�UHVLGHQW�KDV�D�FOHDU�XQGHUVWDQGLQJ�RI� WKH�SUREOHP�DQG�D
PHDQV�WR�GHDO�ZLWK�WKDW�SUREOHP�

�� ,QYROYH�WKH�UHVLGHQW
:KHQ� SRVVLEOH�� WKH
UHVLGHQW�PXVW�EH�D�SDUW
RI� WKH� EHKDYLRUDO
PDQDJHPHQW�SODQ�WHDP�
,QYROYH�WKH�UHVLGHQW�ZLWK
WKH� GHYHORSPHQW� RI� WKH
JRDO� DQG� DSSURDFKHV� WR
D G G U H V V � K L V � K H U
EHKDYLRUDO�SUREOHPV��

�� 5HYLHZ
%HKDYLRUDO�PDQDJHPHQW
SODQV� VKRXOG� EH� UH�
YLHZHG� E\� WKH� LQWHU�
GLVFLSOLQDU\� &RPPLWWHH
DQG� EH� LQFOXGHG� LQ� WKH
UHVLGHQW¶V� RYHUDOO� SODQ� RI� FDUH�� ��&)5� �������E�� ���� �)���� DQG� )�����
&KDSWHU� 9� ������� � $� VLJQLILFDQW� FKDQJH� LQ� WKH� UHVLGHQW¶V� FRQGLWLRQ� RU� WKH
IDLOXUH�RI�WKH�SODQ�WR�HIIHFW�H[SHFWHG�EHKDYLRU�FKDQJH�VKRXOG�WULJJHU�DQ�HDUO\
UHYLHZ���
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�� 3XQLVKPHQW
3XQLVKPHQW�SURFHGXUHV�PXVW�QRW�EH�XVHG�LQ�WKH�PDQDJHPHQW�RI�UHVLGHQW
EHKDYLRUV�� ��&)5� �������E��F��)����� )���� DQG� )������ � ([DPSOHV� RI
SXQLVKPHQW�LQFOXGH�WKH�LQIOLFWLRQ�RI�SK\VLFDO�SDLQ��VFROGLQJ�RU�IULJKWHQLQJ�WKH
UHVLGHQW��

3XQLVKPHQW� VKRXOG� QRW� EH� FRQIXVHG� ZLWK� PHWKRGV� ZKLFK� PD\� EH
LPSOHPHQWHG�IRU�WKH�UHVLGHQWV¶�ZHOO�EHLQJ��VXFK�DV�WKH�IROORZLQJ�

$� 7KH�SODFHPHQW�RI�D�UHVLGHQW�LQ�D�VKRUW�WHUP�PRQLWRUHG�VHSDUDWLRQ�PD\
EH�XVHG�WR�UHGXFH�WKH�IUHTXHQF\�RI�EHKDYLRU��UHGXFH�DJLWDWLRQ��SURWHFW
WKH�UHVLGHQW�RU�RWKHUV�XQWLO�WKH�UHVLGHQW¶V�EHKDYLRU�QR�ORQJHU�SODFHV
KLP�KHU�RU�RWKHUV�DW�ULVN�RU�XQWLO�D�SODQ�FDQ�EH�GHYLVHG�WR�HOLPLQDWH
WKH�ULVN�E\�RWKHU�PHDQV�

%� 7KH�SURYLVLRQ�RI�QRQGHPHDQLQJ�YHUEDO�IHHGEDFN�WR�UHVLGHQWV��ZKHQ
WKHUH� LV� D� QHHG� IRU� VWDII� WR� LGHQWLI\� DQG� FRQWURO� WKUHDWHQLQJ� RU
GDQJHURXV�EHKDYLRU�

&� 5HVWULFWLRQ� RI� WKH� ULJKWV� RI� D� UHVLGHQW� WR� KDYH� DFFHVV� WR� FHUWDLQ
SHUVRQDO�SRVVHVVLRQV�RU�WR�SDUWLFLSDWH�LQ�VSHFLILHG�DFWLYLWLHV�ZKHQ�WKH
UHVWULFWLRQ�LV�QHFHVVDU\�WR�SURWHFW�WKH�UHVLGHQW�RU�RWKHUV�

�� 5HVLGHQW�5LJKWV
7KH�EHKDYLRUDO�PDQDJHPHQW�SODQ�PXVW�QRW�OLPLW�DFFHVV�WR�PHDOV��URXWLQH
VQDFNV�� VFKHGXOHG� DFWLYLWLHV�� SHUVRQDO� SRVVHVVLRQV�� YLVLWDWLRQ� DQG� RWKHU
REMHFWV�RU�HYHQWV�WKDW�DUH�D�UHVLGHQW¶V�ULJKW���+RZHYHU��VSHFLDO�VQDFNV�DQG
DFWLYLWLHV�WKDW�DUH�LQ�DGGLWLRQ�WR�WKRVH�URXWLQHO\�SURYLGHG�WR�DOO�UHVLGHQWV�PD\
EH�XVHG�WR�UHLQIRUFH�DSSURSULDWH�EHKDYLRU���6LPLODUO\��SRVVHVVLRQV�SXUFKDVHG
ZLWK�IDFLOLW\�IXQGV��DFWXDOO\�RZQHG�E\�WKH�IDFLOLW\��IRU�WKH�SXUSRVH�RI�DIIHFWLQJ
EHKDYLRU�FKDQJH�PD\�EH�PDGH�DYDLODEOH�WR�WKH�UHVLGHQW�FRQWLQJHQW�XSRQ
KLV�KHU�EHKDYLRU���7KHVH�JXLGHOLQHV�VKRXOG�QRW�EH�FRQVWUXHG�WR�PHDQ�WKDW
UHVLGHQWV�FDQ�EH�DOORZHG�WR�YLRODWH�WKH�ULJKWV�RI�RWKHUV�LQ�WKH�H[HUFLVH�RI�WKHLU
RZQ�ULJKWV��)RU�H[DPSOH�

$� ,I� LQ� WKH� FRXUVH� RI� D�PHDO� RU� DQ� DFWLYLW\�� WKH� UHVLGHQW� HQJDJHV� LQ
GDQJHURXV��GHVWUXFWLYH��RU�GLVUXSWLYH�EHKDYLRU��RU�RWKHU�EHKDYLRU�WKDW
YLRODWHV�WKH�ULJKWV�RI�RWKHUV��WKH�UHVLGHQW�PD\�EH�UHPRYHG�IURP�WKH
GLQLQJ�URRP�RU�WKDW�DFWLYLW\�LQ�RUGHU�WR�SURWHFW�WKH�ULJKWV�RI�RWKHUV�

%� ,I�WKH�UHVLGHQW�KDV�HQJDJHG�LQ�GDQJHURXV��GHVWUXFWLYH��RU�GLVUXSWLYH
EHKDYLRU��RU�RWKHU�EHKDYLRU�WKDW�YLRODWHV�WKH�ULJKWV�RI�RWKHUV�GXULQJ�RII
JURXQGV�RU�RWKHU�DFWLYLWLHV�ZKHUH�VWDII�DUH�XQDEOH�WR�VDIHO\�PDQDJH
WKH�UHVLGHQW¶V�EHKDYLRU��WKH�UHVLGHQW�PD\�EH�GHQLHG�WKH�RSSRUWXQLW\
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WR�HQJDJH�LQ�WKHVH�DFWLYLWLHV�XQWLO�V�KH�QR�ORQJHU�SUHVHQWV�D�ULVN�XQGHU
WKHVH�FRQGLWLRQV�

&� ,I�WKH�UHVLGHQW�XVHV�SHUVRQDO�SRVVHVVLRQV�LQ�D�PDQQHU�WKDW�UHVXOWV�LQ
GDQJHURXV��GHVWUXFWLYH��RU�GLVUXSWLYH�EHKDYLRU��RU�RWKHU�EHKDYLRU�WKDW
YLRODWHV� WKH� ULJKWV�RI�RWKHUV�� WKH� UHVLGHQW�PD\� ORVH�DFFHVV� WR� WKDW
SRVVHVVLRQ�RQ�D�WHPSRUDU\�RU�SHUPDQHQW�EDVLV�GHSHQGLQJ�XSRQ�WKH
FLUFXPVWDQFHV�

��� ,QGLYLGXDOL]HG�EHKDYLRUDO�PDQDJHPHQW�SODQV�VKRXOG�FRQVLGHU�WKH�IROORZLQJ
SURFHGXUHV�WR�HOLPLQDWH�LQDSSURSULDWH�EHKDYLRU�

$� 7HDFKLQJ�UHVLGHQWV�DSSURSULDWH�VNLOOV�DQG�EHKDYLRUV

�� 0RGHOLQJ�LV�DQ�HIIHFWLYH�PHDQV�RI�WHDFKLQJ�VNLOOV�DQG�FKDQJLQJ
EHKDYLRU��5HVLGHQWV�ZLWK�DQ�LQWDFW�QHUYRXV�V\VWHP�PD\�DFTXLUH
QHZ�OHDUQLQJ�ZLWK�WKH�DSSOLFDWLRQ�RI�FRQVHTXHQFHV���7KH\�PD\
EH�DEOH�WR�OHDUQ�QHZ�ZD\V�WR�EHKDYH�LQ�WKH�VDPH�VLWXDWLRQ�DQG
WKH\�FDQ�OHDUQ�KRZ�WR�EHKDYH�LQ�QHZ�VLWXDWLRQV���(YHQWV�WKDW
LQ�WKH�SDVW�VHW�WKH�RFFDVLRQ�IRU� LQDSSURSULDWH�EHKDYLRU�FDQ�
ZLWK�QHZ�OHDUQLQJ��VHW�WKH�RFFDVLRQ�IRU�DSSURSULDWH�EHKDYLRU�

�� 5HVLGHQWV�ZLWK�GHPHQWLD�RU�KHDG�LQMXULHV�KDYH�OLPLWHG�VKRUW
WHUP�PHPRU\� DQG� DV� D� UHVXOW� PD\� ILQG� LW� GLIILFXOW� RU� HYHQ
LPSRVVLEOH�WR�OHDUQ�IURP�WKH�FRQVHTXHQFHV�RI�WKHLU�EHKDYLRU
DQG�PD\�EH�XQDEOH� WR� OHDUQ� WR� FKDQJH� WKHLU�EHKDYLRU�� � )RU
WKHVH�LQGLYLGXDOV��WKH�HPSKDVLV�RI�D�EHKDYLRUDO�PDQDJHPHQW
SODQ� LV� RQ� WKH� HOLPLQDWLRQ� RI� WKH� WULJJHUV� ZKLFK� VWLPXODWH
LQDSSURSULDWH�EHKDYLRU�DQG�WKH�LQWURGXFWLRQ�RI�FLUFXPVWDQFHV
WKDW�SURPRWH�DSSURSULDWH�EHKDYLRU���

�� :KLOH� UHVLGHQWV�ZLWK�PHQWDO� LOOQHVV�FDQ�JHQHUDOO\� OHDUQ�QHZ
EHKDYLRUV� IURP� WKH� DSSOLFDWLRQ� RI� FRQVHTXHQFHV�� VRPH
GLVRUGHUV� LPSDLU� WKHLU� DELOLW\� WR� GR� VR�� 6RPH� SV\FKRWURSLF
PHGLFDWLRQV�LPSDLU�PHPRU\�DQG�VRPH�PHQWDO�LOOQHVV�GLVRUGHUV
OLPLW�WKH�UHVLGHQW¶V�DELOLW\�WR�OHDUQ�QHZ�EHKDYLRU�

�� 7KLV� LV� QRW� WR� VD\� WKDW� WKH� UHLQIRUFHPHQW� RI� DSSURSULDWH
EHKDYLRU�LQ�UHVLGHQWV�ZLWK�GHPHQWLD��PHQWDO�LOOQHVV��RU�KHDG
LQMXU\�VKRXOG�QHYHU�EH�XVHG���5HVLGHQWV�ZLWK�PLOG�WR�PRGHUDWH
LPSDLUPHQW�LQ�VKRUW�WHUP�PHPRU\�FDQ�VRPHWLPHV�OHDUQ�IURP
FRQVHTXHQFHV�ZKHQ�WKH�FRQVLVWHQW�SRVLWLYH�UHLQIRUFHPHQW�RI
VLPSOH�EHKDYLRU�LV�HPSOR\HG�
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%� 3RVLWLYH�UHLQIRUFHPHQW�RI�UHVLGHQWV¶�DSSURSULDWH�EHKDYLRU

7KLV� DUHD� RI� GD\�WR�GD\� WUHDWPHQW� RI� UHVLGHQWV� LV� IUHTXHQWO\
RYHUORRNHG� DQG� LV� YHU\� LPSRUWDQW� WR� WKH� VXFFHVV� RI� D� EHKDYLRUDO
PDQDJHPHQW�SODQ�

:KHQ�UHLQIRUFHPHQW�DQG�PRWLYDWLRQ�DUH�LQGLFDWHG�E\�WKH�DVVHVVPHQW
RI�WKH�UHVLGHQW��SRVLWLYH�UHLQIRUFHPHQW�RI�DSSURSULDWH�EHKDYLRU�FDQ�EH
D�YHU\�HIIHFWLYH�LQWHUYHQWLRQ�VWUDWHJ\���(GLEOH�UHLQIRUFHUV�VXFK�DV�IRRG
DQG�SRS�DQG�WDQJLEOH�UHLQIRUFHUV�VXFK�DV�FLJDUHWWHV�DQG�PRQH\�DUH
RIWHQ�HIIHFWLYH���5HVLGHQWV�ZLOO�RIWHQ�FKDQJH�WKHLU�EHKDYLRU�LQ�RUGHU�WR
HQJDJH�LQ�DFWLYLWLHV�WKDW�WKH\�HQMR\���:LWK�DOO�UHLQIRUFHUV��VWDII�VKRXOG
XVH�YHUEDO�SUDLVH���7HOOLQJ�WKH�UHVLGHQW�VSHFLILFDOO\�ZKDW�V�KH�KDV�GRQH
ZHOO�WR�HDUQ�WKH�UHLQIRUFHU�PDNHV�LW�FOHDU�WR�WKH�UHVLGHQW�WKDW�V�KH�LV
EHLQJ�UHZDUGHG�IRU�KLV�KHU�JRRG�EHKDYLRU�

��
�� 7KRURXJK��IUHTXHQW�DVVHVVPHQWV�DQG�UHJXODU�HYDOXDWLRQV�RI�WKH

EHKDYLRUDO�SODQ�DUH�LPSRUWDQW�WR�GHWHUPLQH�WKH�VXFFHVV�RI�WKH
UHLQIRUFHPHQWV�RIIHUHG��:KHWKHU�RU�QRW�VRPHWKLQJ�ZRUNV�WR
SRVLWLYHO\��UHLQIRUFH�D�UHVLGHQW�LV�GHWHUPLQHG�E\�WKH�HIIHFW�WKDW
LW�KDV�RQ�UHVLGHQW�EHKDYLRU���0DQ\�WKLQJV�WKDW�VWDII�WKLQN�PD\
EH�UHLQIRUFLQJ�PD\�KDYH�QR�HIIHFW�RQ�WKH�UHVLGHQW¶V�EHKDYLRU�
���������

�� 2QH�HIIHFWLYH�ZD\�WR�HOLPLQDWH�QHJDWLYH�EHKDYLRU�LV�WR�UHLQIRUFH
WKH�UHVLGHQW�IRU�QRW�HQJDJLQJ�LQ�LQDSSURSULDWH�EHKDYLRU��:KHQ
D� UHVLGHQW� GRHV� QRW� HQJDJH� LQ� WKH� WDUJHWHG� LQDSSURSULDWH
EHKDYLRU� GXULQJ� D� VSHFLILHG� LQWHUYDO� RI� WLPH�� V�KH� VKRXOG
FRQVLVWHQWO\� EH� JLYHQ� D� UHLQIRUFHU�� 7LPH� LQWHUYDOV� DW� WKH
EHJLQQLQJ�RI�WKH�SURJUDP�QHHG�WR�EH�VKRUW�LQ�RUGHU�WR�LQFUHDVH
WKH� FKDQFH� RI� VXFFHVV�� �:KHQ� WKH� EHKDYLRU� VHOGRP� RFFXUV
GXULQJ�D�JLYHQ�LQWHUYDO��WKH�OHQJWK�RI�WLPH�PD\�EH�JUDGXDOO\
LQFUHDVHG�� ,W� LV� LPSRUWDQW� WR� OLPLW� WKH� QXPEHU� RI� EHKDYLRUV
WDUJHWHG�DW� DQ\�RQH� WLPH� IRU� WKLV� WR� VXFFHHG�� � ,I� WRR�PDQ\
EHKDYLRUV� DUH� LQFOXGHG�� WKH� UHVLGHQW� PD\� QHYHU� PHHW� WKH
FULWHULD�IRU�UHLQIRUFHPHQW�DQG�WKH�LQWHUYHQWLRQ�PD\�IDLO�

�� 7KH�PRUH�LPPHGLDWHO\�WKH�UHLQIRUFHPHQW�LV�SUHVHQWHG�DIWHU�WKH
RFFXUUHQFH�RI�WKH�EHKDYLRU�WKH�JUHDWHU�WKH�HIIHFW���)RU�VRPH
UHVLGHQWV�D�GHOD\�LQ�UHLQIRUFHPHQW�PD\�EH�WROHUDWHG�E\�JLYLQJ
WKH� UHVLGHQW� SRVLWLYH� IHHGEDFN� DIWHU� V�KH� HQJDJHV� LQ� WKH
EHKDYLRU� DQG� WHOOLQJ� KLP�KHU� ZKHQ� V�KH� ZLOO� UHFHLYH
UHLQIRUFHPHQW���,Q�VLWXDWLRQV�ZKHUH�WKH�UHLQIRUFHU�FDQQRW�EH
JLYHQ�LPPHGLDWHO\��JLYLQJ�WKH�UHVLGHQW�D�WRNHQ�WKDW�FDQ�ODWHU�EH
H[FKDQJHG�IRU�WKH�UHLQIRUFHU�RU�PDUNLQJ�D�FKDUW�WR�VKRZ�WKDW
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WKH�UHVLGHQW�HDUQHG�WKH�UHLQIRUFHU�PD\�SURYLGH�DGGLWLRQDO�KHOS
WR�RYHUFRPH�D�GHOD\�LQ�UHLQIRUFHPHQW���,Q�WKLV�VLWXDWLRQ��WKH
WRNHQ� RU� WKH� PDUN� RQ� WKH� FKDUW� PD\� IXQFWLRQ� DV� SRVLWLYH
UHLQIRUFHUV�

�� 7KH�JUHDWHU�WKH�PDJQLWXGH�RI�WKH�UHLQIRUFHU��WKH�PRUH�HIIHFW
LW�ZLOO�KDYH�RQ�WKH�EHKDYLRU���,I�WKH�LGHQWLILHG�UHLQIRUFHU�LV�WRR
ODUJH�WR�JLYH�WR�D�UHVLGHQW�HDFK�WLPH�WKH�EHKDYLRU�RFFXUV��WKH
UHVLGHQW�PD\�EH�JLYHQ�SRLQWV�RU�WRNHQV�HDFK�WLPH�WKDW�V�KH
HQJDJHV� LQ� WKH� DSSURSULDWH� EHKDYLRU�� � $� JLYHQ� QXPEHU� RI
SRLQWV�WRNHQV�PD\�WKHQ�EH�H[FKDQJHG�IRU�WKH�UHLQIRUFHU�

�� :KHQ� D� UHVLGHQW� LV� OHDUQLQJ� WR� HQJDJH� LQ� D� QHZ� EHKDYLRU�
UHLQIRUFLQJ�WKH�EHKDYLRU�HDFK�DQG�HYHU\�WLPH�LW�RFFXUV�ZLOO�EH
PRUH�HIIHFWLYH�WKDQ�LQWHUPLWWHQW��KLW�DQG�PLVV��UHLQIRUFHPHQW�
2QFH� D� EHKDYLRU� KDV� EHFRPH�ZHOO� HVWDEOLVKHG�� LQWHUPLWWHQW
UHLQIRUFHPHQW�LV�DQ�HIIHFWLYH�ZD\�WR�PDLQWDLQ�WKH�EHKDYLRU�

&� 5HPRYDO�RI�WULJJHUV�ZKLFK�SUHFHGH�LQDSSURSULDWH�EHKDYLRUV

�� (QYLURQPHQWDO� DQG� VRFLDO� WULJJHUV� PD\� UHVXOW� LQ� DVVDXOWLYH
EHKDYLRU� E\� WKH� UHVLGHQW�� � )RU� H[DPSOH�� WKH� VQRULQJ� RI� D
URRPPDWH�PD\�IXQFWLRQ�DV�D�WULJJHU�IRU�DVVDXOWLYH�EHKDYLRU�
:KHQ�WKH�URRPPDWH�VQRUHV��WKH�UHVLGHQW�PD\�KLW�KLP�KHU�LQ
RUGHU�WR�HOLPLQDWH�WKH�VQRULQJ��$Q�HDV\�ZD\�WR�HOLPLQDWH�WKH
DVVDXOWLYH� EHKDYLRU� LQ� WKLV� H[DPSOH� PLJKW� EH� WR� SODFH� WKH
UHVLGHQW�LQ�D�URRP�ZLWK�D�UHVLGHQW�ZKR�GRHV�QRW�VQRUH���:KHQ
WKH�WULJJHU�LV�UHPRYHG��WKH�EHKDYLRU�QR�ORQJHU�RFFXUV���,Q�WKLV
H[DPSOH��D�URRP�WUDQVIHU� LV� LQYROYHG�� �7KH�PRYH�VKRXOG�EH
FDUH��SODQQHG�DQG�PRQLWRUHG�WR�DVVXUH�WKDW�WKH�PRYH� LWVHOI
GRHV� QRW� UHVXOW� LQ� RWKHU� EHKDYLRUDO� SUREOHPV�� � ��&)5
�������H�����)����

�� 5HVLGHQWV�RIWHQ�EHFRPH�DVVDXOWLYH�GXULQJ�WKH�SURYLVLRQ�RI�FDUH�
KRZHYHU��LW�LV�QRW�XQXVXDO�IRU�WKHVH�UHVLGHQWV�WR�FRRSHUDWH�ZLWK
SDUWLFXODU� VWDII� PHPEHUV�� � 7KH� SODFH� IRU� VWDII� WR� EHJLQ� D
EHKDYLRU�FKDQJH�SURJUDP�LV�WR�ORRN�DW�WKH�DSSURDFK�XVHG�E\
WKH� VWDII� PHPEHUV� ZKR� DUH� DVVDXOWHG� DQG� HOLPLQDWH� WKH
FLUFXPVWDQFHV�WKDW�SUHFHGH�DVVDXOW��7KH�DSSURDFK�XVHG�E\�WKH
VWDII� PHPEHUV� ZKR� DUH� QRW� DVVDXOWHG� SUHVHQW� LQWHUYHQWLRQ
VWUDWHJLHV�WKDW�PD\�EH�XVHG�IRU�FRRSHUDWLYH�EHKDYLRU�GXULQJ
FDUH�
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Key Points
Activities:

& Are essential
& Help residents exercise

choice
& Help residents build

self-esteem
& May include non-

traditional therapies

'� :LWKKROGLQJ�RI�UHZDUGV�RU�DWWHQWLRQ�LQ�RUGHU�WR�FDXVH�D�GHFUHDVH�LQ�D
EHKDYLRU

$Q�LPSRUWDQW�ZD\�WR�UHGXFH�WKH�IUHTXHQF\�RI�LQDSSURSULDWH�EHKDYLRU
LV�WR�GLVFRQWLQXH�WKH�SRVLWLYH�UHLQIRUFHPHQW�IRU�WKH�WDUJHWHG�EHKDYLRU�
)RU�H[DPSOH��LI�D�UHVLGHQW�LQFHVVDQWO\�DQG�LQDSSURSULDWHO\�DVNV�VWDII
PHPEHUV�WR�JLYH�KLP�KHU�FLJDUHWWHV��WKH�EHKDYLRU�ZLOO�VXEVLGH�LI�DOO
VWDII�PHPEHUV�VWRS�JLYLQJ�WKH�UHVLGHQW�FLJDUHWWHV�ZKHQ�V�KH�DVNV�IRU
WKHP���2QH�SUREOHP�ZLWK�XVLQJ�WKLV�WHFKQLTXH�E\�LWVHOI�LV�WKDW�LW�OHDYHV
WR�FKDQFH�WKH�EHKDYLRU�WKDW�ZLOO�UHSODFH�LW��,Q�WKLV�FLUFXPVWDQFH��WKH
UHVLGHQW� PD\� EHFRPH� DEXVLYH� WRZDUG� RWKHU� UHVLGHQWV� LQ� RUGHU� WR
REWDLQ�FLJDUHWWHV�IURP�WKHP���7KLV�QHZ�EHKDYLRU�LV�ZRUVH�WKDQ�WKH
EHKDYLRU� WKDW� KDG� EHHQ� GLVFRXUDJHG�� � $QRWKHU� SUREOHP� ZLWK� WKLV
WHFKQLTXH� LV� WKDW� WKH� IUHTXHQF\�DQG� LQWHQVLW\�RI� WKH�EHKDYLRU�PD\
LQFUHDVH�EHIRUH�LW�EHJLQV�WR�GHFUHDVH���,W�LV�H[WUHPHO\�LPSRUWDQW�WKDW
VWDII�FRQVLVWHQWO\�UHVSRQG�WR�WKH�WDUJHWHG�EHKDYLRU�DQG�GR�QRW�JLYH�LQ
WR�WKH�GHPDQGV�RI�WKH�UHVLGHQW��RU�WKLV�PHWKRG�ZLOO�QRW�EH�VXFFHVVIXO�

�� ,Q�RUGHU�WR�SURWHFW�WKH�UHVLGHQW�RU�RWKHUV��D�UHVLGHQW�PD\�EH�UHTXLUHG�WR
UHPDLQ� LQ�DUHDV�RI� WKH� IDFLOLW\�ZKHUH� VWDII� DUH�DEOH� WR�SURYLGH�D� OHYHO� RI
VXSHUYLVLRQ�WKDW�ZLOO�PLQLPL]H�WKH�ULVN��H�J��DUHDV�ZLWKLQ�YLHZ�RI�WKH�QXUVHV
VWDWLRQ�RU�RWKHU�DUHDV�XVHG�E\�UHVLGHQWV�ZKHUH�WKH�UHVLGHQW¶V�EHKDYLRU�FDQ
EH�PRQLWRUHG��

$��� 7R�WKH�H[WHQW�WKDW�KLJK�ULVN�SHULRGV�RI�WKH�GD\�RU�KLJK�ULVN�FRQGLWLRQV
FDQ�EH�LGHQWLILHG��UHVWULFWLRQ�RI�WKH�UHVLGHQW�WR�FHUWDLQ�DUHDV�VKRXOG�EH
OLPLWHG�WR�WKHVH�VSHFLILF�SHULRGV�RU�FRQGLWLRQV�

%� 7KH�UHDVRQ�IRU�WKH�LQWHUYHQWLRQ�DQG�WKH�SURFHGXUHV�HPSOR\HG�PXVW
EH�LQFOXGHG�LQ�DQ�LQGLYLGXDOL]HG�EHKDYLRUDO�PDQDJHPHQW�SODQ�������

�� $FWLYLWLHV�DQG�1RQ�7UDGLWLRQDO�7KHUDSLHV����&)5��������I�����)����

$FWLYLWLHV�WKDW�SURPRWH��FRQILGHQFH
DQG�VHOI�HVWHHP��LPSURYHPHQWV�LQ
VRFLDO� VNLOOV�� DELOLW\� WR� LPSURYH
UHODWLRQVKLSV� ZLWK� RWKHUV�� DQG
SUREOHP�VROYLQJ� DUH� HVVHQWLDO� WR
WKH�ZHOO�EHLQJ�RI�UHVLGHQWV�

$� $Q�HIIHFWLYH�HOHPHQW�LQ�WKH
PDQDJHPHQW� RI� SUREOHP
EHKDYLRU�LV�WKH�LQFOXVLRQ�RI
D�JRRG�DFWLYLWLHV�SURJUDP�WKDW�SURYLGHV�DFWLYLWLHV�WKDW�DUH�LQWULQVLFDOO\
UHLQIRUFLQJ�WR�WKH�UHVLGHQWV�



&KDSWHU�7KUHH 3DJH���

%� 1RQ�WUDGLWLRQDO�WKHUDSLHV�KDYH�DQ�LPSRUWDQW�UROH�WR�SOD\�LQ�GHYHORSLQJ
D�WKHUDSHXWLF�HQYLURQPHQW���0XVLF��DUW��KRUWLFXOWXUH��SHWV��PDVVDJH
DQG�DURPD�WKHUDSLHV�DOO�VXSSRUW�KHDOWK\�VHOI�H[SUHVVLRQ�DQG�IHHOLQJV
LQ� UHVLGHQWV�� � 7KHVH� HQJDJLQJ� DFWLYLWLHV� LQYROYH� WKH� UHVLGHQW� LQ
DGDSWLYH�EHKDYLRU�WKDW�FDQ�UHSODFH�EHKDYLRU�WKDW�LV�D�SUREOHP�WR�WKH
UHVLGHQW�RU�WR�RWKHUV��

&� 7KHUDSHXWLF�ZRUN�SURJUDPV�DUH�DQRWKHU�H[FHOOHQW�ZD\� WR�SURPRWH
DGDSWLYH�EHKDYLRU�DQG�WR�LPSURYH�VHOI�HVWHHP���7KH�SURJUDP�PXVW�EH
VXSHUYLVHG�DQG�VKRXOG�SURYLGH�WKH�UHVLGHQW�ZLWK�D�SRVLWLYH�VHOI�ZRUWK
H[SHULHQFH�� � &DUH� VKRXOG� EH� JLYHQ� WR� DVVXUH� WKDW� DQ\� ZRUN� WKH
UHVLGHQW�FDUULHV�RXW��LV�SHUIRUPHG�WR�SURPRWH�WKH�UHVLGHQW¶V�IHHOLQJ�RI
DFFRPSOLVKPHQW�DQG�PXVW�QRW�EH�PHUHO\�IRU�VWDII�FRQYHQLHQFH���,I�WKH
UHVLGHQW�SHUIRUPV�ZRUN�XVXDOO\�DFFRPSOLVKHG�E\�D�VWDII�PHPEHU��WKH
UHVLGHQW�VKRXOG�EH�FRPSHQVDWHG�HLWKHU�ILQDQFLDOO\�RU�WKURXJK�D�UHZDUG
V\VWHP�IRU�WKDW�ZRUN�

�� 5HVLGHQW�&KRLFHV�����&)5��������)������)����

6RPH� UHVLGHQWV� ZKR� KDYH� KLVWRULHV� RI� ³LQVWLWXWLRQDOL]DWLRQ´� DQG� KDYH
H[SHULHQFHG� SURJUDPV� WKDW� IRFXV� RQ� WKH�PDQDJHPHQW� RI� EHKDYLRU� KDYH
H[SUHVVHG�IHHOLQJV�WKDW�IDFLOLWLHV�DUH�YHU\�FRQWUROOLQJ���7KH�UHVLGHQWV�IHHO�WKDW
WKH\�KDYH�OLWWOH�FRQWURO�RYHU�ZKDW�KDSSHQV�WR�WKHP���*URXSV�DQG�SURJUDPV
WKDW�KHOS� UHVLGHQWV�H[HUFLVH� UHVSRQVLEOH� FKRLFH�DUH�HVVHQWLDO� WR� EDODQFHG
QXUVLQJ�FDUH�SURJUDPV���*LYLQJ�UHVLGHQWV�WKH�RSSRUWXQLW\�WR�GHYHORS�PHQXV�
SODQ�DQG�OHDG�DFWLYLWLHV��DQG�KDYH�LQSXW�LQWR�RWKHU�GHFLVLRQV�DIIHFWLQJ�WKHLU
TXDOLW\�RI� OLIH�FDQ�EH�YHU\�HPSRZHULQJ�DQG�XVHIXO� LQ�KHOSLQJ�UHVLGHQWV�WR
GHYHORS�LPSRUWDQW�VRFLDO�VNLOOV�DQG�VHOI�FRQILGHQFH�



Key Points
Resident Rights

& Infringement of rights
should be limited

& Resident and legal
representatives must be
notified

& Document the reason and
goals after limitation of
rights

&KDSWHU�)RXU
5(675,&7,216� 2)� 5(6,'(17� 5,*+76�� 5,6.�0$1$*(0(17�� � 6+257� 7(50
021,725('�6(3$5$7,21��75$16)(5�$1'�',6&+$5*(

:KHQ�UHVWULFWLYH�EHKDYLRUDO�LQWHUYHQWLRQV�DUH�XWLOL]HG�LQ�WKH�EHKDYLRUDO�SODQ��GRFXPHQWDWLRQ
PXVW�GHPRQVWUDWH�WKH�IROORZLQJ�

& 7KH�UHDVRQ�IRU�WKH�XVH�RI�WKH�LQWHUYHQWLRQ�
& 7KH�HIIHFWLYHQHVV�RI�WKH�LQWHUYHQWLRQ��DQG
& 'RFXPHQWDWLRQ�RI�DQ\�QHJDWLYH�HIIHFW�WKDW�WKH�LQWHUYHQWLRQ�PD\�KDYH�KDG�RQ

WKH�UHVLGHQW�

�� 5(6,'(17�5,*+76���&)5�������)����)�����	���&)5�������)����)����

'HYHORSLQJ�D�SODQ�RI�FDUH�IRU�UHVLGHQWV�ZLWK�SUREOHPDWLF�EHKDYLRUV�LV�D�FKDOOHQJH�IRU
DOO� IDFLOLW\� VWDII�� � 2QH� RI� WKH
GLIILFXOWLHV� WKDW� DULVHV� LQYROYHV
WKH� SRVVLEOH� OLPLWDWLRQ� RI� WKH
XVXDO�ULJKWV�RI�DQ�LQGLYLGXDO�DV�D
PHDQV�WR�SURYLGH�D�WKHUDSHXWLF
HQYLURQPHQW�IRU�WKDW�LQGLYLGXDO�
3UREOHPV��RFFXU�ZKHQ�WKH�ULJKWV
RI� RQH� LQGLYLGXDO� FRQIOLFW� ZLWK
WKH� ULJKWV� RI� DQRWKHU�� :KHQ
IDFLOLWLHV� XVH� SURFHGXUHV� WKDW
OLPLW� D� UHVLGHQW¶V� ULJKWV�� WKH
IDFLOLW\� VWDII� QHHG� WR� GHYHORS
SROLFLHV� DQG� SURFHGXUHV� WKDW
GLUHFW�WKH�GHYHORSPHQW�RI�WKH�EHKDYLRU�PDQDJHPHQW��SODQV���7KHVH�SROLFLHV�DQG
SURFHGXUHV�QHHG�WR�EH�UHYLHZHG�E\�WKH�FRPPXQLW\�DGYLVRU\�FRPPLWWHH���

7KH�IROORZLQJ�DUH�JXLGHOLQHV�WR�XVH�ZKHQ�GHDOLQJ�ZLWK�UHVLGHQW�ULJKWV�FRQIOLFWV�

$� 5HVLGHQWV� ULJKWV�PD\�EH� OLPLWHG�ZKHQ�WKH�DVVHUWLRQ�RI�D� ULJKW�SODFHV� WKH
UHVLGHQW�RU�RWKHUV�DW�ULVN��RU�YLRODWHV�WKH�ULJKWV�RI�RWKHUV�

��
%� 2QO\�WKH�LQGLYLGXDO�ULJKW�WKDW�LV�GLUHFWO\�OLQNHG�WR�D�ULVN�VLWXDWLRQ�RU�WR�WKH

YLRODWLRQ�RI�WKH�ULJKWV�RI�RWKHUV�PD\�EH�OLPLWHG�
��

&� 7KH�LQIULQJHPHQW�RI�WKH�UHVLGHQW¶V�ULJKWV�VKRXOG�EH�DV�OLPLWHG�DV�SRVVLEOH�WR
SURYLGH�D�WKHUDSHXWLF�HQYLURQPHQW�IRU�WKH�UHVLGHQW���7KH�WLPH�RI�OLPLWDWLRQ
PXVW�RQO\�EH�ORQJ�HQRXJK�WR�HOLPLQDWH�WKH�ULVN�RU�WR�DVVXUH�WKH�ULJKWV�RI
RWKHUV�
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'� ,Q� H[WUHPH� LQVWDQFHV� WKH� ULJKW�PD\� EH� OLPLWHG� LQGHILQLWHO\�� IRU� H[DPSOH�
UHIXVLQJ�WKH�UHVLGHQW�DFFHVV�WR�D�SRVVHVVLRQ�WKDW�PD\�SODFH�WKH�UHVLGHQW�RU
RWKHUV�DW�ULVN��RU�D�SRVVHVVLRQ�WKDW�KDV�UHSHDWHGO\�EHHQ�XVHG�WR�YLRODWH�WKH
ULJKWV�RI�RWKHUV�

(� 3ULRU�WR�DGPLVVLRQ��WKH�UHVLGHQW�DQG�KLV�KHU�OHJDO�UHSUHVHQWDWLYH�VKRXOG�EH
QRWLILHG� RI� WKH� UHVWULFWLYH� SUDFWLFHV� RI� WKH� IDFLOLW\� WKDW� PD\� DSSO\� WR� WKH
UHVLGHQW��LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�

�� 7KH�XVH�RI�EHKDYLRU�PDQDJHPHQW�SURJUDPV�
�� 7KH�XVH�RI�VKRUW�WHUP�PRQLWRUHG�VHSDUDWLRQ�
�� 7KH�XVH�RI�SV\FKRDFWLYH�PHGLFDWLRQ��
�� 7KH�PDQDJHPHQW�RI�SHUVRQDO�IXQGV�
�� 7KH�UHVWULFWLRQ�RI�VPRNLQJ�
�� 7KH�UHVWULFWLRQ�RI�VH[XDO�EHKDYLRU�
�� 7KH�UHVWULFWLRQ�RI�SURGXFWV�FRQWDLQLQJ�DOFRKRO�
�� 7KH�UHVWULFWLRQ�RI�WHOHSKRQH�XVH��DQG
�� 7KH�UHVWULFWLRQ�RI�SDVVHV�

)� :ULWWHQ�QRWLILFDWLRQ�RI�WKHVH�UHVWULFWLYH�SUDFWLFHV�VKRXOG�LQFOXGH�D�VWDWHPHQW
LQGLFDWLQJ� WKDW� WKH� VSHFLILF� GHWDLOV� RI� WKHVH� UHVWULFWLRQV� PD\� YDU\� IURP
UHVLGHQW�WR�UHVLGHQW�DQG�VKRXOG�EH�EDVHG�XSRQ�HDFK�UHVLGHQW¶V�EHKDYLRU��

*� 6KRXOG�WKH�UHVLGHQW�RU�OHJDO�UHSUHVHQWDWLYH��ZKLFKHYHU�DSSOLHV��ODWHU�ILQG�WKH
DERYH�UHVWULFWLRQV�WR�EH�XQDFFHSWDEOH�DQG�LI�WKH�ULVN�WR�WKH�UHVLGHQW�RU�RWKHUV
UHTXLUHV� WKDW� WKH� UHVWULFWLRQV� EH� FRQWLQXHG�� WKH� IDFLOLW\� VKRXOG� DVVLVW� WKH
UHVLGHQW�RU� OHJDO�UHSUHVHQWDWLYH�WR� ORFDWH�DQ�DOWHUQDWLYH�SODFHPHQW���6WDII
PXVW� UHDVVHVV� WKH�UHVLGHQW��DQG�GHWHUPLQH� LI� WKH�SODQ� IRU� WUHDWPHQW�DQG
VHUYLFHV� LV� DSSURSULDWH� WR� WKH� FXUUHQW� FRQGLWLRQ� RI� WKH� UHVLGHQW�� � ,I� LW� LV
GHWHUPLQHG� WKDW� WKH� IDFLOLW\� VWDII� KDYH� DFWHG� DSSURSULDWHO\� WR� PHHW� WKH
UHVLGHQW¶V� QHHGV�� WKHQ� WKH� UHVLGHQW�ZLOO� EH� VXEMHFW� WR� WKH� UHVWULFWLRQV� DV
RXWOLQHG�LQ�WKH�EHKDYLRUDO�SODQ�XQWLO�FLUFXPVWDQFHV�FKDQJH���7KH�IDFLOLW\�PXVW
PHHW�WKH�UHJXODWLRQV�FRQFHUQLQJ�WUDQVIHU�DQG�GLVFKDUJH�DQG�VKRXOG�SURYLGH
VXIILFLHQW�SUHSDUDWLRQ�DQG�RULHQWDWLRQ�WR�UHVLGHQWV�WR�HQVXUH�VDIH�DQG�RUGHUO\
WUDQVIHU�RU�GLVFKDUJH�IURP�WKH�IDFLOLW\�����&)5��������)����)����
�

+� 6KRXOG�WKH�UHVLGHQW�DSSHDU�WR�ODFN�WKH�FDSDFLW\�WR�PDNH�LQIRUPHG�GHFLVLRQV
DERXW� KLV�KHU� KHDOWK� FDUH� DQG� WKH� UHVLGHQW� GRHV� QRW� KDYH� D� OHJDO
UHSUHVHQWDWLYH��WKH�IDFLOLW\�ZLOO��

�� 7R�WKH�H[WHQW�WKDW�LW�LV�UHDVRQDEOH��DGKHUH�WR�WKH�KHDOWK�FDUH�GHFLVLRQV
RI�WKH�UHVLGHQW�XQWLO�D�OHJDO�UHSUHVHQWDWLYH�FDQ�EH�REWDLQHG��
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�� 0DNH� D� UHDVRQDEOH� HIIRUW� WR� REWDLQ� D� OHJDO� UHSUHVHQWDWLYH� IRU� WKH
UHVLGHQW��DQG

�� 1RWLI\� WKH� RPEXGVPDQ� RU� RWKHU� UHVLGHQW� ULJKWV� DGYRFDWH� DV
DSSURSULDWH�

�� 5,6.�0$1$*(0(17

$� ,I� D� UHVLGHQW� SUHVHQWV� DQ� H[WUHPH� GDQJHU� WR� RWKHUV�� LW� LV� WKH� IDFLOLW\¶V
REOLJDWLRQ� WR� GHWHUPLQH� KRZ� VWDII� FDQ� PHHW� WKH� UHVLGHQW¶V� QHHGV�� � $Q
H[DPLQDWLRQ�RI�RSWLRQV�PD\�LQGLFDWH�WKDW�VKRUW�WHUP�WZHQW\�IRXU�KRXU�RQH�
RQ�RQH�VWDIILQJ�LV�QHFHVVDU\���,W�PD\�EH�GHWHUPLQHG�WKDW�D�SV\FKLDWULVW�PXVW
EH�FDOOHG�LQ�WR�PHHW�ZLWK�WKH�UHVLGHQW�RU�WKDW�KRVSLWDOL]DWLRQ�LV�QHFHVVDU\�
+RZHYHU�� IDFLOLW\� VWDII� PXVW� EH� DZDUH� WKDW� KRVSLWDOL]DWLRQ� PD\� QRW� EH
DYDLODEOH�IRU�EUDLQ�LQMXUHG�UHVLGHQWV�RU�IRU�\RXQJ�UHVLGHQWV�ZLWK�GHPHQWLD�
%HFDXVH�RI�WKH�ODFN�RI�UHVRXUFHV��WKH�IDFLOLW\�KDV�D�UHVSRQVLELOLW\�WR�GHYHORS
D�SODQ�RI�FDUH�LQ�DFFRUGDQFH�ZLWK�DQ�DFFXUDWH�DVVHVVPHQW�WKDW�DVVLVWV�VWDII
WR�GHDO�ZLWK�WKH�SUREOHP�EHKDYLRUV�WKDW�DULVH�

%� )RU�UHVLGHQWV�ZKR�FDQQRW�VDIHO\�OHDYH�WKH�IDFLOLW\�ZLWKRXW�VXSHUYLVLRQ�DQG
ZKR�DUH�DW�ULVN�RI�HORSHPHQW��WKH�IDFLOLW\�PXVW�FRQGXFW�VHFXULW\�FKHFNV�DQG
RWKHU�LQWHUYHQWLRQV��DFFRUGLQJ�WR�WKH�FRPSUHKHQVLYH�FDUH�SODQ�WR�DVVXUH�WKDW
WKH\�UHPDLQ�ZLWKLQ�WKH�IDFLOLW\���7KH�IDFLOLW\�VKRXOG�KDYH�D�SODQ�IRU�QRWLI\LQJ
WKH�ORFDO�DXWKRULWLHV�DQG�IRU�VHDUFKLQJ�WKH�QHLJKERUKRRG�WR�ORFDWH�PLVVLQJ
UHVLGHQWV���

&� 5HVLGHQWV�QHHG�QRW�EH�VHJUHJDWHG�RQ�GLIIHUHQW�XQLWV�RU�LQ�GLIIHUHQW�IDFLOLWLHV
RQ�WKH�EDVLV�RI�WKHLU�GLDJQRVLV��EXW�LQ�PDNLQJ�URRP�DVVLJQPHQWV��GLQLQJ�URRP
VHDWLQJ�DVVLJQPHQWV�DQG�SODQQLQJ�DFWLYLWLHV��FRQVLGHUDWLRQ�VKRXOG�EH�JLYHQ
WR� WKH� UHVLGHQW¶V� EHKDYLRU� WKDW� SODFHV� RWKHUV� DW� ULVN� DQG� WKH� UHVLGHQW¶V
YXOQHUDELOLW\�WR�LQMXU\�E\�RWKHUV�

�� 6+257�7(50�021,725('�6(3$5$7,21

)DFLOLWLHV�KDYH�WKH�UHVSRQVLELOLW\�WR�PHHW�WKH�QHHGV�RI�WKHLU�UHVLGHQWV���$IWHU�D�SURSHU
DVVHVVPHQW�KDV�EHHQ�FRQGXFWHG���VWDII�PXVW�GHYHORS�D�ZRUNDEOH�SODQ�DQG�HYDOXDWH
LWV�HIIHFWLYHQHVV��,W�LV�H[SHFWHG�WKDW�IDFLOLWLHV�KDYH�D�FRQWLQXXP�RI�RSWLRQV��IURP�OHVV
UHVWULFWLYH� WR� PRUH� UHVWULFWLYH�� WR� PDQDJH� UHVLGHQWV� ZKR� GHPRQVWUDWH� SUREOHP
EHKDYLRUV���7KH�IROORZLQJ�RSWLRQV�PD\�EH�FRQVLGHUHG�ZKHQ�RWKHU��OHVV�UHVWULFWLYH
PHWKRGV� KDYH� QRW�ZRUNHG� WR�PHHW� WKH� UHVLGHQW¶V� QHHGV�� RU�ZKHQ� XVLQJ� D� OHVV
UHVWULFWLYH�PHWKRGV�ZRXOG�SUHVHQW�DQ�XQDFFHSWDEOH�ULVN���

6KRUW� WHUP� PRQLWRUHG� VHSDUDWLRQ� LQYROYHV� DQ� DSSURDFK� LQ� WKH� EHKDYLRUDO
PDQDJHPHQW�SODQ� WKDW� VHSDUDWHV�D� UHVLGHQW� IURP� WKH�VLWXDWLRQ�ZKLFK�SURPRWHG
GDQJHURXV��GLVUXSWLYH��RU�GHVWUXFWLYH�EHKDYLRU��RU�RWKHU�EHKDYLRU�WKDW�YLRODWHV�WKH
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Key Points
Short Term Monitored Separation:

& Is a therapeutic intervention
& Is utilized for disruptive,

destructive and dangerous
behaviors

& Used only long enough to dispel
the emergency

& Is documented
& Is reviewed by an inter-

disciplinary committee

ULJKWV�RI�RWKHUV��5HVLGHQWV�PD\�DOVR�EH�SODFHG�LQ�VKRUW�WHUP�PRQLWRUHG�VHSDUDWLRQ
ZKHQ�WKH\�H[KLELW�EHKDYLRU�RU�VLJQV�RI�DJLWDWLRQ�WKDW�KDYH�LQ�WKH�SDVW�SUHFHGHG
GDQJHURXV�EHKDYLRU��

7KH�UHVLGHQW�PD\�EH�SODFHG�LQ�VKRUW�WHUP�PRQLWRUHG�VHSDUDWLRQ�RQO\�ORQJ�HQRXJK
WR�GLVSHO�WKH�HPHUJHQF\���

,Q� JHQHUDO�� WKHUH� VKRXOG
EH� QR� VWDII� LQWHUYHQWLRQ
RWKHU�WKDQ�WKH�DGPLQLVWUD�
WLRQ�RI�PHGLFDWLRQV��ZLWK
UHJDUG� WR� WKH� UHVLGHQW¶V
EHKDYLRU�ZKLOH� V�KH� LV� LQ
VKRUW� WHUP� PRQLWRUHG
VHSDUDWLRQ���+RZHYHU��WKH
FKDUJH� QXUVH� ZLOO� LQWHU�
YHQH��LI� LQ�KLV�KHU�MXGJH�
PHQW�� WKH� UHVLGHQW¶V� EH�
KDYLRU� PD\� UHVXOW� LQ
VHULRXV�LQMXU\���

)RU�HDFK�XVH�RI�PRQLWRUHG�VHSDUDWLRQ��VWDII�PXVW�GRFXPHQW�WKH�FLUFXPVWDQFHV�RI�WKH
LQFLGHQW���7KH�UHFRUG�VKRXOG�UHYHDO�ZKDW�KDSSHQHG�WR�WULJJHU�WKH�EHKDYLRU��KRZ�WKH
UHVLGHQW�UHVSRQGHG�WR�WKH�VHSDUDWLRQ�DQG�WKH�QDPH�RI�WKH�VWDII�PHPEHU�V��LQYROYHG�

(DFK� XVH� RI� VKRUW� WHUP� PRQLWRUHG� VHSDUDWLRQ� VKRXOG� EH� UHYLHZHG� E\� DQ
LQWHUGLVFLSOLQDU\�FRPPLWWHH�DW�OHDVW�ZHHNO\�WR�DVVXUH�WKDW�WKH�VKRUW�WHUP�PRQLWRUHG
VHSDUDWLRQ�ZDV�MXVWLILHG�DQG�WKDW�SROLFLHV�DQG�SURFHGXUHV�ZHUH�IROORZHG���

,I�WKH�FDXVH�V��FDQQRW�EH�UHPRYHG��WKH�LQWHUGLVFLSOLQDU\�WHDP�PXVW�GHFLGH�ZKHWKHU
RU�QRW�WR�FRQWLQXH�WKH�XVH�RI�VKRUW�WHUP�PRQLWRUHG�VHSDUDWLRQ�DV�DQ�HOHPHQW�RI�WKH
EHKDYLRUDO�PDQDJHPHQW�SODQ���$�FRQVLGHUDWLRQ�RI�DOWHUQDWLYHV�WR�WKH�XVH�RI�VKRUW
WHUP�PRQLWRUHG�VHSDUDWLRQ�PXVW�EH�FRQVLGHUHG�QR�OHVV�WKDQ�TXDUWHUO\�
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3URYLGLQJ� WKH� UHVLGHQWV�ZLWK� GDLO\� FDUH� LV� QRW� HDV\�� HVSHFLDOO\�ZKHQ� WKH� UHVLGHQWV� DUH
GHWHUPLQHG� QRW� WR� FRRSHUDWH�ZLWK� WKH� VWDII� GXULQJ� WKH� DFWLYLWLHV� RI� GDLO\� OLYLQJ�� � 6WDII
EHFRPH�IUXVWUDWHG�DV�WKHLU�VFKHGXOHV�GLVVROYH�DQG�WKHLU�SDWLHQFH�LV�GUDLQHG���7KH�QHJDWLYH
EHKDYLRU�RI�WKH�UHVLGHQWV�RIWHQ�HVFDODWH�GXULQJ�WKHVH�WLPHV���,W�LV�LPSRUWDQW�WKDW�IDFLOLW\
DGPLQLVWUDWRUV� DSSUHFLDWH� WKH� WLPH�DQG� HIIRUW� LW� WDNHV� WR� UHDVVXUH�� GLVWUDFW� RU� FRPIRUW
UHVLGHQWV�ZKR��IRU�DQ\�QXPEHU�RI�UHDVRQV�UHMHFW�FDUH���7KH�DFXLW\�RI�WKH�GLIILFXOW�SDWLHQW
DQG��WKH�WUDLQLQJ�DQG�VNLOO�RI�WKH�VWDII�PXVW�EH�FRQVLGHUHG�LQ�WKH�VFKHGXOLQJ�RI�WKH�IDFLOLW\
SHUVRQQHO�

:D\V�WR�PDQDJH�EHKDYLRUDO�SUREOHPV�PD\�LQFOXGH�PDWFKLQJ�WKH�GHPDQGV�RI�WKH
UHVLGHQW� ZLWK� KLV�KHU� DELOLWLHV� WR� SHUIRUP� WKHP�� � 3URYLGH� WKH� UHVLGHQW� ZLWK� D
SUHGLFWDEOH�URXWLQH�HDFK�GD\��VFKHGXOH�SHULRGV�RI�SK\VLFDO�DFWLYLW\���SURYLGH�IRU�D
TXLHW� WLPH� GXULQJ� WKH� GD\� DQG� SURYLGH� IRU� DFWLYLWLHV� WKDW� DOORZ� WKH� UHVLGHQW� WR
VXFFHHG��

6WDII¶V�LQWHUDFWLRQV�ZLWK�IDPLO\�PHPEHUV�FDQ�EH�LPSRUWDQW�ZD\V�WR�OHDUQ�DERXW�WKH
UHVLGHQW¶V�FKDQJLQJ�DELOLWLHV�DQG�QHHGV���)DPLO\�VKRXOG�EH�URXWLQHO\�LQIRUPHG�DERXW
QXUVLQJ�FDUH�SROLF\�FKDQJHV�DQG�FKDQJHV�LQ�WKH�UHVLGHQW�

:KHQ�D�UHVLGHQW�VKRZV�GHFOLQH�LQ�DFWLYLWLHV�RI�GDLO\�OLYLQJ�DV�HYLGHQFHG�E\�EDWKLQJ�
JURRPLQJ��FRPPXQLFDWLRQ�DQG�GDQJHURXV�DQG�GLVUXSWLYH�EHKDYLRUV��WKH�IDFLOLW\�ZLOO
QHHG�WR�GHWHUPLQH�LI�XVH�RI�VXSHUYLVLRQ��OLPLWHG�DVVLVWDQFH�RU�H[WHQVLYH�DVVLVWDQFH
DUH� QHHGHG� WR� DVVXUH� WKH� UHVLGHQW� GRHV� QRW� GHWHULRUDWH� IXUWKHU�� ��&)5� ������
�)����

3UREOHP�VROYLQJ� PHWKRGV� IRU� EHKDYLRUDO� V\PSWRPV� VKRXOG� ILUVW� LQYROYH� DQ
DVVHVVPHQW� WR�REVHUYH�DQG�GHVFULEH� WKH�EHKDYLRU��'HFLGH�RQ� UHDOLVWLF�JRDOV� IRU
EHKDYLRUDO�FKDQJH�DQG�WKH�VWHSV�QHHGHG�WR�UHDFK�WKRVH�JRDOV�

%DWKLQJ

0DQ\�UHVLGHQWV�UHIXVH�WR�EDWKH���:KLOH�LW�LV�JHQHUDOO\�FRQVLGHUHG�WR�EH�WKHLU�ULJKW�WR
GR�VR��WKHUH�DUH�WLPHV�ZKHQ�WKLV�ULJKW�LV�LQ�FRQIOLFW�ZLWK�WKH�ULJKWV�RI�RWKHU�UHVLGHQWV
RU�LQ�FRQIOLFW�ZLWK�WKHLU�RZQ�QHHGV�IRU�DSSURSULDWH�K\JLHQH��7KHUHIRUH��WKH�IROORZLQJ
VWHSV�PD\�EH�WDNHQ�WR�JLYH�D�UHVLGHQW�D�EDWK�RYHU�KLV�KHU�REMHFWLRQV��

$� 6WDII�ZLOO�FRPSOHWH�DQ�DVVHVVPHQW�ZKLFK�LQFOXGHV�WDONLQJ�ZLWK�WKH�UHVLGHQW�LQ
DQ�DWWHPSW�WR�DVFHUWDLQ�WKH�UHDVRQ�V��WKDW�WKH�UHVLGHQW�LV�XQZLOOLQJ�WR�EDWKH�
H�J���SULYDF\�LVVXHV��JHQGHU�RI�WKH�FHUWLILHG�QXUVH�DVVLVWDQW��WLPLQJ�RI�EDWK�
HWF�
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%� %DVHG� XSRQ� WKLV� DVVHVVPHQW�� EDWKLQJ� SURFHGXUHV� ZLOO� EH� GHYHORSHG� DQG
LQFOXGHG�LQ�WKH�FDUH�SODQ��DV�DSSURSULDWH���)DFLOLW\�VWDII�VKRXOG�LQYROYH�WKH
UHVLGHQW�DQG�IDPLO\�PHPEHUV�WR�FRQVLGHU�RSWLRQV�WR�HQFRXUDJH�EDWKLQJ����7KH
RSWLRQV�PD\�LQFOXGH��EXW�DUH�QRW�OLPLWHG�WR�WKH�IROORZLQJ�

�� $WWHPSW� WR�DUUDQJH�D� WLPH�ZLWK� WKH� UHVLGHQW�ZKHQ� V�KH�ZRXOG�EH
ZLOOLQJ�WR�EDWKH�

�� 2IIHU�WKH�UHVLGHQW�DOWHUQDWLYHV�WR�D�EDWK��VXFK�DV�D�VKRZHU�RU�D�EHG
EDWK�XVLQJ�D�SDQ�RI�ZDWHU��

�� 2IIHU�WKH�UHVLGHQW�D�SRVLWLYH�LQFHQWLYH�WR�EDWKH��VXFK�DV�D�SHUIXPHG
EDWK�JHO�RU�WLPH�WR�OLQJHU�LQ�D�FRPIRUWDEOH�EDWK�

�� 2IIHU�D�UHLQIRUFHPHQW�IRU�WKH�FRPSOHWLRQ�RI�D�EDWK�
�� $VVXUH� WKH� UHVLGHQW� WKH� DVVLVWDQFH� RI� VWDII� SHUVRQQHO� WKDW� GHDO

VXFFHVVIXOO\�ZLWK�WKH�UHVLGHQW�
�� $VVXUH�WKH�UHVLGHQW¶V�SULYDF\�

&� 7KHUH�DUH�WLPHV�WKDW�WKH�UHVLGHQW�UHIXVHV�SHUVRQDO�K\JLHQH�HYHQ�DIWHU�VWDII
KDYH�DVVHVVHG�WKH�UHDVRQ�IRU�WKH�UHVLGHQW¶V�IDLOXUH�WR�EDWKH�DQG�GHYHORSHG
DQG� LPSOHPHQWHG�D�SODQ�RI�FDUH�� �:KHQ�WKDW� UHVLGHQW�EHFRPHV�RGRURXV�
VXIIHUV�SK\VLFDO�FRQVHTXHQFHV�VXFK�DV�H[FRULDWLRQ��RU�RIIHQGV�WKH�ULJKWV�RI
RWKHUV� DURXQG� KLP�KHU�� VWDII�� DIWHU� D� SHULRG� RI� WLPH� GHWHUPLQHG� E\� WKH
VHULRXVQHVV�RI�WKH�SUREOHP��LQ�DFFRUGDQFH�ZLWK�WKH�FDUH�SODQ��LQYROYH�WKH
SK\VLFLDQ�DQG�WR�SURWHFW�WKH�ULJKWV�RI�RWKHUV��WKH�UHVLGHQW¶V�DFWLYLWLHV�WKDW
DIIHFW�WKH�ULJKWV�RI�RWKHUV�ZLOO�EH�OLPLWHG�XQWLO�V�KH�DJUHHV�WR�WDNH�D�EDWK
YROXQWDULO\�� � )DFLOLW\� VWDII� PXVW� SURYLGH� DFWLYLWLHV� IRU� WKH� UHVLGHQW� LQ� DQ
DOWHUQDWH�PDQQHU���

)LJKWLQJ

$� )LJKWLQJ�LV�D�VHYHUH�EHKDYLRUDO�V\PSWRP�WKDW�PD\�FDXVH�SRWHQWLDO�KDUP�WR
RWKHUV�DQG�LV�PRVW�RIWHQ�FDXVHG�ZKHQ�SHUVRQDO�VSDFH�LV�WKUHDWHQHG���,W�LV
YHU\�FRPPRQ�WKDW�UHVLGHQWV�DUH�QRW�DEOH�WR�UHVROYH�FRQIOLFW�ZLWKRXW�VWDII
DVVLVWDQFH�
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%� )RU�WKH�LPPHGLDWH�PDQDJHPHQW�RI�ILJKWLQJ�

�� 6WDII�VKRXOG�ILUVW�FRQWURO�WKH�EHKDYLRU�E\�VHSDUDWLQJ�WKH�UHVLGHQWV���,I
QHFHVVDU\��PRUH�WKDQ�RQH�VWDII�PHPEHU�PD\�EH�QHHGHG���

�� 7R�WKH�H[WHQW�SUDFWLFDEOH��VWDII�ZKR�KDYH�WKH�EHVW�UHODWLRQVKLS�ZLWK
HDFK�UHVLGHQW�VKRXOG�LQWHUYHQH�XVLQJ�D�FDOP��EXW�ILUP�YRLFH�

�� 7R� WKH� H[WHQW� LW� LV� SUDFWLFDEOH�� VWDII� VKRXOG� NHHS� D� VDIH� GLVWDQFH
EHWZHHQ�WKH�UHVLGHQWV�LQYROYHG�DQG�WKHPVHOYHV�

�� 6WDII� VKRXOG� DYRLG� EHLQJ� SURYRFDWLYH� RU� VKDPLQJ� RI� HLWKHU� RI� WKH
UHVLGHQWV�

&� 5HDVRQLQJ�ZLWK�UHVLGHQWV�GXULQJ�DQ�HPRWLRQDO�RXWEXUVW�ZKHQ�RWKHUV�PD\�EH
DW�ULVN�LV�JHQHUDOO\�QRW�SUDFWLFDEOH���$W�D�ODWHU�WLPH��ZKHQ�WKH�UHVLGHQWV�DUH
FDOP��LW�PD\�EH�KHOSIXO�WR�

�� 7HOO� HDFK� UHVLGHQW� FOHDUO\�ZKDW� LV� H[SHFWHG� RI� WKHP�XQGHU� VLPLODU
FLUFXPVWDQFHV�LQ�WKH�IXWXUH�

�� ([SODLQ�WKH�FRQVHTXHQFHV�RI�WKHLU�XQDFFHSWDEOH�EHKDYLRU�

'� 7KH�EHKDYLRUDO�PDQDJHPHQW�SODQ� IRU�FRPEDWLYH�UHVLGHQWV�VKRXOG� LQFOXGH
VWHSV�IRU�PDQDJLQJ�ILJKWLQJ�DQG�WKH�OLPLWV�WKDW�VKRXOG�EH�SODFHG�RQ�WKHLU
EHKDYLRU���

(� 7KH�IDFLOLW\�PXVW�KDYH�FOHDU�SURWRFROV�DQG�WHFKQLTXHV�IRU�DSSURDFKLQJ�DQG
GHDOLQJ�ZLWK�UHVLGHQWV�ZKR�QHHG�LPPHGLDWH�PDQDJHPHQW�LQ�GDQJHURXV�DQG
GLVUXSWLYH�VLWXDWLRQV�

)� ,I�WKH�FRQIOLFW�RFFXUUHG�EHWZHHQ�URRPPDWHV��UHDVVLJQPHQW�RI�URRPV�PD\
SUHYHQW�IXUWKHU�ILJKWLQJ�� � �)DFLOLWLHV�PXVW�GHPRQVWUDWH�WKDW�WKH\�SURYLGHG
SURSHU�QRWLILFDWLRQ�

0HGLFDWLRQ

5HVLGHQWV�KDYH�WKH�ULJKW�WR�UHIXVH�PHGLFDWLRQ����&)5���������E��)�������$�UHVLGHQW
ZKR�KDV�EHKDYLRU�SUREOHPV�PD\�RIWHQ�UHIXVH�WR�WDNH�PHGLFDWLRQV��HYHQ�ZKHQ�WKH\
DUH�LPSRUWDQW�WR�NHHS�WKH�UHVLGHQW�IXQFWLRQLQJ�DW�KLV�KHU�KLJKHVW�OHYHO���7KH�IDFLOLW\
VKRXOG�ILUVW�PDNH�UHDVRQDEOH�DFFRPPRGDWLRQV�RI�WKH�UHVLGHQW¶V�LQGLYLGXDO�QHHGV�DQG
SUHIHUHQFHV���6WDII�PXVW�DVVHVV�WKH�UHVLGHQW�WR�GHWHUPLQH�ZK\�WKH�UHVLGHQW�LV�QRW
WDNLQJ�KLV�KHU�PHGLFDWLRQ���,W�LV�LPSRUWDQW�WR�GRFXPHQW�ZKDW�WKH�VWDII�GRHV�WR�PHHW
WKH�UHVLGHQW¶V�QHHGV�DQG�WR�LGHQWLI\�WKH�FDUH�DQG�WUHDWPHQW�QHHGHG�WR�UHVWRUH�RU
PDLQWDLQ�WKH�IXQFWLRQDO�DELOLWLHV�IRU�WKH�UHVLGHQW���$V�SDUW�RI�WKH�DVVHVVPHQW���VWDII
VKRXOG� GHWHUPLQH� LI� WKH� UHVLGHQW¶V� EHKDYLRU� KDV� FKDQJHG�EHFDXVH�RI� D� SK\VLFDO
LOOQHVV�RU�SRVVLEOH�VLGH�HIIHFWV�RI�WKH�PHGLFDWLRQV���
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$� 7KH�SK\VLFLDQ�PXVW�EH�PDGH�DZDUH�WKDW�WKH�UHVLGHQW�UHIXVHV�WR�DOORZ�WKH
DGPLQLVWUDWLRQ� RI� PHGLFDWLRQ�� � ,I� WKH� SK\VLFLDQ� GHWHUPLQHV� WKDW� WKH
PHGLFDWLRQV�DUH�QHFHVVDU\��WKH�OHJDO�JXDUGLDQ�ZLWK�SRZHU�WR�DIIHFW�PHGLFDO
GHFLVLRQV��VKRXOG�EH�FDOOHG�LQ�WR�KHOS�SODQ�WKH�SURFHVV�QHFHVVDU\�WR�DVVXUH
WKH�DGPLQLVWUDWLRQ�RI�WKH�PHGLFDWLRQV�

%� :KHQ�D�UHVLGHQW�RU�OHJDO�UHSUHVHQWDWLYH�UHIXVHV�WR�FRQVHQW�WR�PHGLFDWLRQ��WKH
QXUVH� VKRXOG� QRWLI\� WKH� SK\VLFLDQ� DQG� LQIRUP� WKH� UHVLGHQW� RU� OHJDO
UHSUHVHQWDWLYH� RI� WKH� SUREDEOH�PHGLFDO� RXWFRPH� IURP� KLV�KHU� UHIXVDO� WR
FRQVHQW� WR� WKH� PHGLFDWLRQ� DQG� PD\� VWDWH� RWKHU� UHDVRQV� IRU� WDNLQJ� WKH
PHGLFDWLRQ��DV�DSSURSULDWH���

&� ,Q�QRQ�HPHUJHQF\�VLWXDWLRQV��D�FRXUW�RUGHU�LV�UHTXLUHG�SULRU�WR�DGPLQLVWUDWLRQ
RI� SV\FKRWURSLF� PHGLFDWLRQ� WR� D� UHVLGHQW� ZKR� UHIXVHV� WR� WDNH� LW�
��&)5�������E�����)����

7HOHSKRQH����&)5��������N��)����

5HVWULFWLQJ� WKH�XVH�RI� WKH� WHOHSKRQH�E\�D� UHVLGHQW�RI�DQ� LQVWLWXWLRQ� LV�D�VHULRXV
GHFLVLRQ���5HVWULFWLRQV�DUH�OLPLWHG�WR�RXWJRLQJ�FDOOV�DV�DXWKRUL]HG�E\�WKH�JXDUGLDQ�RU
RWKHU�OHJDO�DXWKRULW\�

$� $IWHU�GRFXPHQWDWLRQ�RI�D�FDUHIXO�DVVHVVPHQW�DQG�LPSOHPHQWDWLRQ�RI�D�SODQ
RI�FDUH��UHVLGHQWV�ZLWK�D�KLVWRU\�RI�WHOHSKRQH�DEXVH��H�J��PDNLQJ�KDUDVVLQJ
RU�WKUHDWHQLQJ�FDOOV��FDOOLQJ�����RU�PDNLQJ�RWKHU� LQDSSURSULDWH�FDOOV��PD\
KDYH�WKHLU�DFFHVV�WR�WKH�WHOHSKRQH�UHVWULFWHG�LQ�RUGHU�WR�HOLPLQDWH�WKH�DEXVH�

�� 7HOHSKRQH� WLPHV� PD\� EH� VFKHGXOHG� IRU� UHVLGHQWV� ZKR� UHTXLUH
PRQLWRULQJ�WR�SUHYHQW�WHOHSKRQH�DEXVH���

�� 6WDII�ZLOO�UHYLHZ�WHOHSKRQH�UHVWULFWLRQV�DW�OHDVW�TXDUWHUO\�

%� :KLOH�WKH�IDFLOLW\�PD\�WDNH�WKH�DFWLRQ�QHFHVVDU\�WR�OLPLW�WHOHSKRQH�DFFHVV�RI
UHVLGHQWV� RQ� UHVWULFWLRQ�� LW� PXVW� DVVXUH� WKDW� WHOHSKRQH� DFFHVV� LV� UHDGLO\
DYDLODEOH�WR�WKH�RWKHU�UHVLGHQWV��

6PRNLQJ����&)5��������K�����)���

8QOHVV�D�JXDUGLDQ�KDV�EHHQ�JLYHQ�VSHFLILF�DXWKRULW\�E\�WKH�FRXUW�WR�PDNH�GHFLVLRQV
UHJDUGLQJ�VPRNLQJ�E\�WKH�UHVLGHQW��WKH�UHVLGHQW�KDV�WKH�ULJKW�WR�PDNH�GD\�WR�GD\
GHFLVLRQV�LQ�WKLV�DUHD�



&KDSWHU�)LYH 3DJH���

$� $Q�DVVHVVPHQW�RI�WKH�UHVLGHQW¶V�DELOLW\�WR�VPRNH�LQGHSHQGHQWO\�PD\�LQFOXGH�
EXW�LV�QRW�OLPLWHG�WR�WKH�IROORZLQJ�

�� $� KLVWRU\� RI� XQVDIH� VPRNLQJ� SUDFWLFHV� DV� HYLGHQFHG� E\�� EXUQLQJ
ILQJHUV��EXUQLQJ�FORWKHV�RU�IXUQLVKLQJV��VPRNLQJ�LQ�EHG��RU�VPRNLQJ�LQ
XQDXWKRUL]HG�DUHDV���

�� $Q�HYDOXDWLRQ�RI�WKH�UHVLGHQW¶V�DELOLW\�WR�OLPLW�KLV�KHU�RZQ�FLJDUHWWH
XVH��DQG�WR�UHVLVW�JLYLQJ�RU�UHFHLYLQJ�FLJDUHWWHV�IURP�RWKHU�UHVLGHQWV�

�� $� GHWHUPLQDWLRQ� WKDW� WKH� UHVLGHQW� KDV�PHPRU\� ORVV�� GLVRUJDQL]HG
WKLQNLQJ� RU� RWKHU� FRQGLWLRQV� WKDW� SUHYHQW� KLP�KHU� IURP� IROORZLQJ
IDFLOLW\�VPRNLQJ�UXOHV�

%� 8SRQ�DGPLVVLRQ�DQG�TXDUWHUO\�WKHUHDIWHU��HDFK�UHVLGHQW¶V�QHHG�IRU�VXSHUYLVHG
VPRNLQJ�PXVW�EH�DVVHVVHG�GXULQJ�WKH�TXDUWHUO\�FDUH�SODQQLQJ�FRQIHUHQFH�

&� :KHQ�DQ�DVVHVVPHQW�GHPRQVWUDWHV� WKDW�D� UHVLGHQW�SUHVHQWV�D�GDQJHU� WR
KLP�KHUVHOI� RU� RWKHUV� ZKLOH� VPRNLQJ�� WKH� UHVLGHQW� PD\� EH� UHVWULFWHG� WR
VXSHUYLVHG�VPRNLQJ���6XSHUYLVHG�VPRNLQJ�PD\�LQFOXGH��EXW�LV�QRW�OLPLWHG�WR�

�� 6WDII� UHVSRQVLELOLW\� WR� SURYLGH� WKH� UHVLGHQW� DFFHVV� WR� FLJDUHWWHV� RU
PDWFKHV�� � 7KH� UHVLGHQW� ZLOO� QRW� EH� DOORZHG� WR� FDUU\� KLV�KHU� RZQ
FLJDUHWWHV�RU�PDWFKHV�

�� 6WDII�VXSHUYLVLRQ�GXULQJ�FLJDUHWWH�VPRNLQJ�DW�GHVLJQDWHG�WLPHV�DQG
SODFHV�WR�REVHUYH�DQG�HQIRUFH�VDIH�VPRNLQJ�SUDFWLFHV�

'� :KHQ� D� UHVLGHQW� LV� XQDYDLODEOH� WR� VPRNH� DW� D� GHVLJQDWHG� VPRNLQJ� WLPH
EHFDXVH�V�KH�KDG�EHHQ�SODFHG�LQ�VKRUW�WHUP�PRQLWRUHG�VHSDUDWLRQ�RU�ZDV
HQJDJHG�LQ�DQRWKHU�DFWLYLW\�GXULQJ�WKH�GHVLJQDWHG�VPRNLQJ�SHULRG��VWDII�GRHV
QRW�KDYH�WR�DOORZ�WKH�UHVLGHQW�WR�VPRNH�XQWLO�WKH�QH[W�GHVLJQDWHG�VPRNLQJ
SHULRG�

(� $FFHVV� WR� FLJDUHWWHV� SXUFKDVHG� E\� WKH� UHVLGHQW� VKRXOG� QRW� EH� XVHG� DV
UHLQIRUFHUV�LQ�DGDSWLYH�EHKDYLRU�SODQV���+RZHYHU��FLJDUHWWHV�SXUFKDVHG�ZLWK
IDFLOLW\�IXQGV�PD\�EH�XVHG�WR�UHLQIRUFH�DSSURSULDWH�EHKDYLRU�



&KDSWHU�)LYH 3DJH���

3HUVRQDO�)XQGV�����&)5��������F��)���

$� )RU�UHVLGHQWV�ZKR�DUH�XQDEOH�WR�HIIHFWLYHO\�PDQDJH�WKHLU�SHUVRQDO�IXQGV��WKH
IDFLOLW\�PD\�PDQDJH�WKH�UHVLGHQWV¶�DFFHVV�WR�WKHLU�IXQGV���

%� 3ULRU� WR� DVVXPLQJ� WKH� PDQDJHPHQW� RI� UHVLGHQW� IXQGV� WKH� IDFLOLW\� PXVW
FRPSOHWH�DQ�DVVHVVPHQW�ZLWK�WKH�UHVLGHQW�DQG�IDPLO\�RU�OHJDO�UHSUHVHQWDWLYH
DERXW� WKH� UHVLGHQW¶V� DELOLW\� WR� PDQDJH� WKH� IXQGV� LQGHSHQGHQWO\�� � 7KH
DVVHVVPHQW�ZLOO�LQFOXGH��EXW�QHHG�QRW�EH�OLPLWHG�WR�WKH�IROORZLQJ�

�� 'RHV�WKH�UHVLGHQW� ORVH�RU�PLVSODFH�KLV�KHU�PRQH\�VR�WKDW� LW� LV�QRW
DYDLODEOH�ZKHQ�QHHGHG"

�� ,V�WKH�UHVLGHQW�H[SORLWHG�E\�RWKHUV�VR�WKDW�PRQH\�LV�QRW�DYDLODEOH�WR
PHHW�KLV�KHU�QHHGV"

�� 'RHV�WKH�UHVLGHQW�VSHQG�DOO�RI�KLV�KHU�PRQH\�DV�VRRQ�DV�V�KH�JHWV�LW
UHVXOWLQJ�LQ�KLV�KHU�LQDELOLW\�WR�PHHW��QHHGV�ODWHU�LQ�WKH�PRQWK"

�� 'RHV�WKH�UHVLGHQW�H[SORLW�RWKHUV�WR�REWDLQ�PRQH\�DIWHU�KLV�KHU�RZQ
PRQH\�KDV�EHHQ�VSHQW"

�� 'RHV� WKH� UHVLGHQW� HQJDJH� LQ� GLVUXSWLYH�� GDQJHURXV� RU� GHVWUXFWLYH
EHKDYLRU�ZKHQ�DOO�RI�KLV�KHU�PRQH\�KDV�EHHQ�VSHQW�DQG�WKHUH�LV�QR
PRQH\�WR�PHHW�FXUUHQW�QHHGV"

&� ,Q�RUGHU� WR�PHHW� WKH�QHHGV�RI� WKH� UHVLGHQW��PRQH\�PDQDJHPHQW�E\� WKH
IDFLOLW\�PD\�LQFOXGH��EXW�QHHG�QRW�EH�OLPLWHG�WR�

�� 3URYLGLQJ�WKH�UHVLGHQW�PRQH\�RQO\�ZKHQ�QHHGHG�WR�PDNH�D�VSHFLILF
SXUFKDVH�

�� 5DWLRQLQJ� PRQH\� VR� WKDW� LW� ZLOO� ODVW� XQWLO� WKH� QH[W� WLPH� WKDW� WKH
UHVLGHQW�ZLOO�UHFHLYH�IXQGV�

3URGXFWV�&RQWDLQLQJ�$OFRKRO

$� 0DQ\� UHVLGHQWV�ZLWK� EHKDYLRU� SUREOHPV�KDYH� D� KLVWRU\� RI� DOFRKRO� DEXVH�
:KHQ�DOFRKROLF�EHYHUDJHV�DUH�QRW�DYDLODEOH�WR�WKHP�LQ�WKH�IDFLOLW\��WKH\�ZLOO
GULQN�SURGXFWV�FRQWDLQLQJ�DOFRKRO�DQG�SODFH�WKHPVHOYHV�DW�ULVN���6LQFH�WKHVH
UHVLGHQWV�PD\�VWHDO�WKHVH�SURGXFWV�IURP�RWKHU�UHVLGHQWV��LW�PD\�EH�QHFHVVDU\
WR�FRQWURO�WKH�XVH�RI�WKHVH�SURGXFWV�E\�DOO�UHVLGHQWV�LQ�WKH�IDFLOLW\�



&KDSWHU�)LYH 3DJH���

%� $W�WKH�GLVFUHWLRQ�RI�WKH�IDFLOLW\��DQ\�RU�DOO�UHVLGHQWV�PD\�QRW�EH�DOORZHG�WR
NHHS�SURGXFWV�FRQWDLQLQJ�DOFRKRO��H�J���SHUIXPH��VKDYLQJ�ORWLRQ��PRXWKZDVK
DQG�EHYHUDJHV�� LQ�WKHLU�URRPV��5HVLGHQWV�ZLOO�EH�JLYHQ�SHULRGLF�DFFHVV�WR
WKHVH�LWHPV�XQGHU�VWDII�VXSHUYLVLRQ�

3DVVHV

$� 5HVLGHQWV�ZKR�SUHVHQW�D�ULVN�WR�WKHPVHOYHV�RU�RWKHUV�ZKLOH�RQ�SDVV�ZLOO�QRW
EH�DOORZHG�WR�OHDYH�WKH�IDFLOLW\�ZLWKRXW�DSSURSULDWH�VXSHUYLVLRQ�E\�IDPLO\�RU
IULHQGV�

%� )RU� UHVLGHQWV� ZLWK� D� OHJDO� UHSUHVHQWDWLYH�� WKH� OHJDO� UHSUHVHQWDWLYH� LQ
FRQVXOWDWLRQ�ZLWK�WKH�IDFLOLW\�ZLOO�GHWHUPLQH�ZKLFK�IDPLO\�PHPEHUV�RU�IULHQGV
PD\�WDNH�WKH�UHVLGHQW�RXW�RQ�SDVV�

&� )RU�UHVLGHQWV�ZLWK�OLPLWHG�GHFLVLRQ�PDNLQJ�FDSDFLW\�DQG�ZKR�KDYH�QR�OHJDO
UHSUHVHQWDWLYH��WKH�IDFLOLW\�ZLOO�KDYH�WKH�UHVSRQVLELOLW\�RI�GHWHUPLQLQJ�ZKHWKHU
RU� QRW� D� UHVLGHQW�PD\� OHDYH� RQ� SDVV� DQG� GHWHUPLQLQJ�ZKLFK� IDPLO\� DQG
IULHQGV�DUH�FDSDEOH�RI�SURYLGLQJ�WKH�QHFHVVDU\�VXSHUYLVLRQ�ZKLOH�WKH�UHVLGHQW
LV�DEVHQW�IURP�WKH�IDFLOLW\��:KHQ�WKHVH�UHVLGHQWV�DUH�GHQLHG�SDVVHV�RYHU�WKHLU
REMHFWLRQ�� WKH� IDFLOLW\�ZLOO�QRWLI\� WKH�RPEXGVPDQ�DQG�PDNH�D� UHDVRQDEOH
HIIRUW�WR�REWDLQ�D�OHJDO�UHSUHVHQWDWLYH�IRU�WKH�UHVLGHQW�LI�DSSURSULDWH�

7UDQVIHU�DQG�'LVFKDUJH

$� ,W�LV�QRW�SHUPLVVLEOH�WR�GLVFKDUJH�D�UHVLGHQW�ZKR�GLVSOD\V�EHKDYLRU�SUREOHPV
ZLWKRXW�FRQGXFWLQJ�D�WKRURXJK�DVVHVVPHQW��LPSOHPHQWLQJ�D�ZRUNDEOH�FDUH
SODQ� DQG� HIIHFWLYHO\� HYDOXDWLQJ� WKH� FDUH� SODQ� IRU� QHFHVVDU\� DGMXVWPHQWV
EHIRUH�FRQVLGHUDWLRQ�RI�WKH�GLVFKDUJH�RI�WKH�UHVLGHQW�IURP�WKH�IDFLOLW\���

%� 7KH�UHVLGHQW��IDPLO\�PHPEHU�RU�OHJDO�JXDUGLDQ��DQG�WKH�LQWHUGLVFLSOLQDU\�FDUH
SODQQLQJ�WHDP�PXVW�ZRUN�ZLWK�WKH�2PEXGVPDQ�WR�FRQVLGHU�DOO�WKH�RSWLRQV
SULRU�WR�GLVFKDUJH���+RZHYHU��LI� LW� LV�IRXQG�WKDW�D�WUDQVIHU�LV�QHFHVVDU\�WR
PHHW�WKH�QHHGV�RI�WKH�UHVLGHQW��WKH�WUDQVIHU�PXVW�EH�LQ�FRPSOLDQFH�ZLWK�WKH
UHJXODWLRQV�����&)5���������)����)����



*ORVVDU\�RI�7HUPV

$VVHVVPHQW���7KH�SURFHVV�RI�FROOHFWLQJ�DQG�HYDOXDWLQJ�LQIRUPDWLRQ�DERXW�D�UHVLGHQW�IRU
WKH�SXUSRVH�RI�GHYHORSLQJ�D�SURILOH�IRU�FDUH�SODQQLQJ���7KH�DVVHVVPHQW�SURFHVV�LV�ERWK
LQLWLDO�DQG�RQJRLQJ�

&RQVHTXHQFHV���(YHQWV�RU�REMHFWV�IROORZLQJ�D�EHKDYLRU�WKDW�H[HUW�FRQWURO�RYHU�IXWXUH
EHKDYLRU�� � $FFHSWDEOH� FRQVHTXHQFHV� RI� EHKDYLRU� LQFOXGH� SRVLWLYH� UHLQIRUFHPHQW� DQG
H[WLQFWLRQ���3XQLVKPHQW�LV�DQ�XQDFFHSWDEOH�FRQVHTXHQFH�

'DQJHURXV�%HKDYLRU����'DQJHURXV�EHKDYLRU�LV�EHKDYLRU�WKDW�SODFHV�WKH�UHVLGHQW�RU�RWKHUV
DW�ULVN�RI�LQMXU\���([DPSOHV�LQFOXGH�

�� KLWWLQJ��FXWWLQJ��NLFNLQJ��ELWLQJ��WKURZLQJ�REMHFWV�DW�RWKHUV��EUHDNLQJ�JODVV�
VFUDWFKLQJ�RU�DWWHPSWLQJ�WR�GR�VR�

�� PDNLQJ�IRUFLEOH�SK\VLFDO�VH[XDO�DGYDQFHV��DQG
�� HQJDJLQJ�LQ�EHKDYLRU�WKDW�SXWV�WKH�UHVLGHQW�RU�RWKHUV�DW�ULVN�RI�FRQWDPLQDWLRQ

IURP�IHFHV�RU�ERG\�IOXLGV�

'HVWUXFWLYH�%HKDYLRU����'HVWUXFWLYH�EHKDYLRU�LV�EHKDYLRU�WKDW�UHVXOWV�RU�LV�OLNHO\�WR�UHVXOW
LQ�XQDFFHSWDEOH�GDPDJH�WR�SURSHUW\�RI�YDOXH���([DPSOHV�LQFOXGH�

�� WKURZLQJ�EUHDNDEOH�REMHFWV�
�� SXOOLQJ�SLFWXUHV��PLUURUV��HWF��IURP�WKH�ZDOOV�
�� NQRFNLQJ�RYHU�IXUQLWXUH�RU�DSSOLDQFHV�RU�NQRFNLQJ�LWHPV�IURP�IXUQLWXUH�RU

VKHOYHV�
�� KLWWLQJ�RQH�REMHFW�ZLWK�DQRWKHU��DQG�RU
�� SOXJJLQJ�WRLOHWV�RU�GUDLQV�

'LVUXSWLYH�%HKDYLRU� ��'LVUXSWLYH�EHKDYLRU�LV�EHKDYLRU�WKDW�

�� LV�VR�GLVWUDFWLQJ�WKDW�RQJRLQJ�DFWLYLWLHV�FDQQRW�UHDVRQDEO\�FRQWLQXH�
�� LV� SURYRNLQJ� RU� OLNHO\� WR� SURYRNH� GLVUXSWLYH�� GHVWUXFWLYH� RU� GDQJHURXV

EHKDYLRU�LQ�RWKHU�UHVLGHQWV�
�� LV�OLNHO\�WR�HVFDODWH�LQWR�EHKDYLRU�WKDW�ZLOO�SODFH�WKH�UHVLGHQW�RU�RWKHUV�DW�ULVN�

RU
�� YLRODWHV�WKH�ULJKWV�RI�RWKHUV�



*ORVVDU\�RI�7HUPV 3DJH���

(PHUJHQF\����$Q�HPHUJHQF\�H[LVWV�ZKHQ�D�UHVLGHQW¶V�EHKDYLRU�SODFHV�WKH�UHVLGHQW�RU
RWKHUV�LQ�GDQJHU��LV�GLVUXSWLYH�DQG�RU�UHVXOWV�LQ�GHVWUXFWLYH�EHKDYLRU�DQG�OHVV�UHVWULFWLYH
LQWHUYHQWLRQ�SURFHGXUHV�LQFOXGHG�LQ�WKH�SODQ�RI�FDUH�KDYH�IDLOHG�RU�ZRXOG�EH�LQDSSURSULDWH
RU�LQHIIHFWLYH�XQGHU�WKH�FLUFXPVWDQFHV��

,QWHUGLVFLSOLQDU\� &RPPLWWHH�7HDP�� � � $Q� ,QWHUGLVFLSOLQDU\� &RPPLWWHH�7HDP� DW
PLQLPXP�FRQVLVWV�RI�WKH�$GPLQLVWUDWRU�RU�KLV�KHU�GHVLJQHH��'LUHFWRU�RI�1XUVLQJ�RU�KLV�KHU
GHVLJQHH�DQG�WKH�'LUHFWRU�RI�6RFLDO�6HUYLFHV�RU�KLV�KHU�GHVLJQHH���2WKHU�PHPEHUV�RI�WKH
VWDII�DQG�WKH�VWDII�RI�RWKHU�DJHQFLHV�LQYROYHG�ZLWK�WKH�UHVLGHQW�PD\�DOVR�EH�PHPEHUV�RI�WKH
WHDP�DW�WKH�GLVFUHWLRQ�RI�WKH�IDFLOLW\�

/HJDO�5HSUHVHQWDWLYH� ��7KH�OHJDO�UHSUHVHQWDWLYH�IRU�D�UHVLGHQW�LV�WKH�LQGLYLGXDO�V��ZKR
KDV�JXDUGLDQVKLS��KDV�D�GXUDEOH�SRZHU�RI�DWWRUQH\�RU�LV�D�KHDOWK�FDUH�SUR[\�

0RGHOLQJ���$�VLWXDWLRQ�LQ�ZKLFK�DQ�LQGLYLGXDO�OHDUQV�E\�LPLWDWLRQ�

3DVV����$�SDVV�LV�WKH�YHUEDO�RU�ZULWWHQ�SHUPLVVLRQ�JLYHQ�E\�WKH�IDFLOLW\�IRU�D�UHVLGHQW�WR
OHDYH�WKH�IDFLOLW\�IRU�DQ�DJUHHG�XSRQ�SHULRG�RI�WLPH�ZLWKRXW�WKH�VXSHUYLVLRQ�RI�IDFLOLW\�VWDII�

3RVLWLYH�5HLQIRUFHPHQW���$�SURFHGXUH�WKDW�PDLQWDLQV�RU�LQFUHDVHV�WKH�UDWH�RI�D�EHKDYLRU
E\�FRQVLVWHQWO\�SUHVHQWLQJ�D�SRVLWLYH�UHLQIRUFHU�IROORZLQJ�WKH�EHKDYLRU���

3RVLWLYH�5HLQIRUFHU����:KHQ�DQ�REMHFW�RU�HYHQW�IROORZV�RU�LV�SUHVHQWHG�DV�D�FRQVHTXHQFH
RI�D�EHKDYLRU��DQG�WKH�IUHTXHQF\�RI�WKDW�EHKDYLRU�LQFUHDVHV�RU�PDLQWDLQV�DV�D�UHVXOW��WKH
REMHFW�RU�HYHQW�LV�FDOOHG�D�SRVLWLYH�UHLQIRUFHU���3UDLVH��DWWHQWLRQ��DFWLYLWLHV�DQG�HGLEOHV�DUH
RIWHQ� XVHG� DV� SRVLWLYH� UHLQIRUFHUV�� � 1RQWHFKQLFDO� WHUPV� IRU� SRVLWLYH� UHLQIRUFHUV� DUH
LQFHQWLYHV�DQG�UHZDUGV�

3XQLVKPHQW���$�SURFHGXUH�LQ�ZKLFK�DQ�DYHUVLYH�HYHQW�LV�SUHVHQWHG�LPPHGLDWHO\�IROORZLQJ
D�EHKDYLRU�IRU�WKH�SXUSRVH�RI�UHGXFLQJ�WKH�IUHTXHQF\�RI�WKH�EHKDYLRU���7KH�LQIOLFWLRQ�RI
SK\VLFDO�SDLQ�DQG�VFROGLQJ���

7ULJJHUV�� �(YHQWV�RU�REMHFWV�SUHFHGLQJ�D�EHKDYLRU�WKDW�H[HUW�FRQWURO�RYHU�D�EHKDYLRU�
7ULJJHUV�RIWHQ�VLJQDO�WKH�FRQVHTXHQFHV�IRU�HQJDJLQJ�LQ�D�SDUWLFXODU�EHKDYLRU���



$SSHQGL[�,� 3DJH���

7KH�'HYHORSPHQW�RI�D�%HKDYLRU�0DQDJHPHQW�3ODQ���

� $VVHVVPHQW
& ,GHQWLI\�WKH�VSHFLILF�SUREOHP��VWDWLQJ�ZK\�WKH�EHKDYLRU�LV�D�SUREOHP
& &RPSOHWH�WKH�5HVLGHQW�$VVHVVPHQW�3URWRFROV
& 5XOH�RXW�D�PHGLFDO�FDXVH�IRU�WKH�SUREOHP��6HH�$SSHQGL[�,,�
& $VVHVV�WKH�WLPH�DQG�VHWWLQJ�LQ�ZKLFK�WKH�EHKDYLRU�RFFXUV
& 'HWHUPLQH�WKH�FLUFXPVWDQFHV�WKDW�SUHFHGHG�WKH�EHKDYLRU
& 'HWHUPLQH�WKH�FRQVHTXHQFHV�WR�WKH�UHVLGHQW�IRU�HQJDJLQJ�LQ�WKH�EHKDYLRU��

'HFLGH�LI�WKH�UHVLGHQW¶V�QHJDWLYH�EHKDYLRU�LV�UHLQIRUFHG�E\�VWDII�UHVSRQVH�
& 'RFXPHQW�WKH�IUHTXHQF\�RU�GXUDWLRQ�RI�WKH�EHKDYLRU

� &DUH�3ODQ
& 'HYHORS�ZLWK�WKH�LQSXW�RI�DQ�LQWHUGLVFLSOLQDU\�FRPPLWWHH�DQG�LQYROYH�WKH

UHVLGHQW�
& %DVH�WKH�SODQ�RQ�WKH�UHVXOWV�RI�WKH�DVVHVVPHQW�
& :ULWH�WKH�FDUH�SODQ�IRU�RQH�RU�WZR�EHKDYLRUDO�V\PSWRPV�DW�D�WLPH�
& 'HFLGH�RQ�UHDOLVWLF�JRDOV�DQG�VSHFLILF�VWHSV�QHHGHG�WR�UHDFK�HDFK�JRDO�
& 7HOO�DOO�FDUH�JLYHUV�DERXW�WKH�PDQDJHPHQW�FDUH�SODQ���'R�WKLV�LQ�ZULWLQJ

DQG�LQ�SHUVRQ�
& 'HILQH�VSHFLILF�WLPH�OLPLWV�IRU�WU\LQJ�WKH�FDUH�SODQ�
& %HJLQ�WKH�SODQ�DQG�FRQWLQXH�IRU�WKH�WLPH�SHULRG�VWDWHG���,W�LV�LPSRUWDQW

WKDW�DOO�VKLIWV�HDFK�GD\�RI�WKH�ZHHN�FDUU\�RXW�WKH�SODQ�LQ�WKH�VDPH�ZD\��
.HHS�HDFK�RWKHU�LQIRUPHG�DERXW�ZKDW�LV�ZRUNLQJ�DQG�ZKDW�LV�QRW�

& 5HFRUG�WKH�UHVLGHQW¶V�EHKDYLRU�RQ�WKH�%HKDYLRUDO�6\PSWRP�6KHHW�
& (YDOXDWH�WKH�SODQ�ZKHQ�WKH�WLPH�SHULRG�LV�RYHU�
& /RRN�DW�WKH�%HKDYLRUDO�6\PSWRP�6KHHW�GXULQJ�WKH�VSHFLILF�WLPH�SHULRG�DQG

GHWHUPLQH�LI�WKH�QHJDWLYH�EHKDYLRUV�KDYH�GHFUHDVHG���,I�VR��GLVFXVV�ZKLFK
VWHSV�KHOSHG���'HFLGH�ZKLFK�VWHSV�RI�WKH�SODQ�ZHUH�QRW�KHOSIXO�

& 3ODQ�RWKHU�SRVVLEOH�VROXWLRQV�LI�QHHGHG�
& ,I�LQ�VSLWH�RI�DOO�WKH�HIIRUWV�RI�WKH�IDFLOLW\�VWDII��WKH�EHKDYLRU�FDQQRW�EH

FRQWUROOHG�DQG�LV�GDQJHURXV��LQWHUIHUHV�ZLWK�FDUH�RU�LPSDLUV�WKH�UHVLGHQW¶V
IXQFWLRQ��FDOO�WKH�SK\VLFLDQ�IRU�IXUWKHU�HYDOXDWLRQ���
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0HGLFDO�(YDOXDWLRQ�IRU�1HZ�RU�:RUVHQLQJ�%HKDYLRUDO�6\PSWRPV

�� &KHFN�9LWDO�6LJQV�
�7HPSHUDWXUH�
�/\LQJ�GRZQ�DQG�VWDQGLQJ�EORRG���
�SUHVVXUH�
�5HVSLUDWRU\�UDWH��SXOVH�UDWH�
�%ORRG�JOXFRVH��GLDEHWLFV���
�&RJQLWLYH�VWDWXV��RULHQWDWLRQ�
�2[\JHQ�VDWXUDWLRQ�OHYHOV�

�� 5HYLHZ�0HGLFDWLRQ�5HFRUG�
�'UXJV�DGGHG�
�'UXJV�VWRSSHG�
�'RVH�FKDQJHV�
�5RXWHV�RI�DGPLQLVWUDWLRQ�������������
�FKDQJHG�
�7KHUDSHXWLF�OHYHOV�RI������������������
�PHGLFDWLRQV�
�3RO\�SKDUPDF\�

�� 5HYLHZ�&KDUW�
�&KDQJHV�LQ�XULQDWLRQ�RU�ERZHO�����
�KDELWV�
�&KDQJHV�LQ�IRRG�DQG�IOXLG�LQWDNH�
�&KDQJHV�LQ�VOHHS�SDWWHUQV�
�)DOOV�RU�LQMXULHV�
�$FXWH�FKDQJHV�LQ�RULHQWDWLRQ�
�,QIHFWLRQV���85,��87,�

�� &KHFN�*HQHUDO�%RG\�3RVLWLRQ�
�*XDUGLQJ�RU�SURWHFWLQJ�DQ\�SDUW���
�RI�WKH�ERG\�
�1HZ�QHXURORJLF�GHILFLWV�
�1HZ�DV\PPHWULHV�RU�VZHOOLQJV�

�� ([DPLQH�6NLQ�
�5HGQHVV�
�6ZHOOLQJ�
�%UXLVHV�

�� &KHFN�-RLQW�5DQJH�RI�0RWLRQ�
�/LPLWDWLRQ�
�7HQGHUQHVV�RU�SDLQ�
�)UDFWXUHV�

�� ([DPLQH�$EGRPHQ�
�'LVWHQWLRQ�
�(QODUJHG�EODGGHU�
�&DWKHWHU�SUREOHPV�
�,PSDFWLRQ�

�� &KHFN�5HVWUDLQWV

�� &KHFN�IRU�(QYLURQPHQWDO
&KDQJHV�
�5RRP�FKDQJH�
�1HZ�URRPPDWH�
�5HPRGHOLQJ�

��� &KHFN�IRU�5HFHQW�6RFLDO
&KDQJHV�
�)DPLO\�YLVLW�
�3HUVRQDO�ORVV�
�$FWLYLWLHV�

��� &KHFN�IRU�6LJQV�RI
'HSUHVVLRQ�
�6DGQHVV��FU\LQJ�
�$Q[LHW\��LUULWDELOLW\�
�/RVV�RI�LQWHUHVW��IHHOLQJV�RI���������
�ZRUWKOHVVQHVV��ZLWKGUDZQ�
�6OHHS�SUREOHPV��IDWLJXH��������������
�GHFUHDVHG�HQHUJ\�
�'LIILFXOW\�FRQFHQWUDWLQJ��VORZHG���
�VSHHFK�
�2YHU�FRQFHUQ�ZLWK�KHDOWK�


