
Policy 4.0(a) Assignment of Credits, Program Length, and Tuition  

 

Compliance Evidence  

CSU has credit-hour assignments for each course offered, and its credit-hour allocations and 
requirements are within the range of good practice currently recognized in higher education. 
There is a rational basis for program-specific tuition rates. 
  
CSU operates on a traditional semester system and offers academic credit in terms of semester 
credit hours. Student contact hours per credit comply with guidelines from the Colorado 
Commission on Higher Education (CCHE) — specifically, a credit hour of face-to-face instruction 
is defined as a minimum of 800 minutes per semester or a minimum of 16 50-minute 
instructional "hours" per semester. CSU credit hour assignments comply with the Federal Credit 
Hour definition as evidenced by advising that students should expect to spend two or more 
hours per week outside the classroom for each credit in a course (General Catalog 1.7 p.2). 
Distance-delivered courses are designed to provide substantial and regular interaction 
equivalent to face-to-face delivered courses. A schedule matrix has been prepared by the 
University Curriculum Committee that establishes minimum contact time for courses scheduled 
to meet using alternative schedules other than the standard 16-week semester. 
  
The University Curriculum Committee has prepared a New Course approval form that identifies 
essential course elements as including course learning objectives and major topics necessary to 
meet the course objectives. 
   
The length and requirements of academic programs are consistent with peer institutions and 
conform to standards and policies established by national specialized accrediting agencies and 
the CCHE. Undergraduate degree programs require a minimum of 120 credit hours and an All-
University Core Curriculum (AUCC) of 31 credit hours plus depth and integration courses 
(minimum of 5 credits) within the programs that build on the foundations of the AUCC. 
Complete details of all undergraduate programs are published in the General Catalog and 
requirements for graduate and professional degrees are published in the Graduate and 
Professional Bulletin.  
  
Tuition rates and mandatory fees are established each year and are approved by the Board. 
Base tuition rates are established for Colorado resident and non-resident students in 
accordance with statutory authority and required approvals. Differential tuition rates exist 
according to the level of study and the academic program. Differential tuition rates and fees are 
based on a number of factors including the cost of education and competitive rates charged by 
other universities (reflecting student demand for the program and market demand for graduates
of the program). The revenue from the differential rates helps to support the cost of education 
in each college or department that offers the program. Tuition and fee charges, including 
withdrawal and refund policies, are clearly and publicly displayed on the Registrar’s website and
in the General Catalog. In addition, a tuition calculator is offered on the Registrar’s website to 
help students estimate costs prior to registration. The tuition and fee charges and refund 
policies for distance education delivered by the Division of Continuing Education (CSU 
OnlinePlus) are available on its website. Student fees are set by a Student Fee Review Board, 
composed of students; this puts the student body itself directly in control of the amount of fees 
that students are charged (subject to Board approval).  
  
In FY12, CSU developed and implemented an undergraduate differential tuition plan. The plan 
has been phased in over a three-year period and comprises rates at three different levels. The 
rates are applied based on a combination of the student class level (junior and senior levels) 
and the course prefix. Within the College of Business, the differential tuition rates are applied to
sophomores, as well, due to the high volume of Business minors across the University.  
 
The University determined that three different rate levels were necessary to account for the 
differences in the cost of delivery, course demand, and earnings potential. The majority of these
funds are allocated directly to the Colleges that generate the respective credit hours. A small 
portion of these funds are allocated to the Provost's Office for assisting with funding needed to 
cover enrollment growth. The rate levels are applied based upon the course prefix. Following is 
a table that demonstrates the phase-in period along with the rate levels: 
  
  

  
Level I applies mostly to students enrolled in courses in the Colleges of Agricultural Sciences, 
Liberal Arts, Natural Resources, and Health and Human Sciences. Level 2 applies primarily to 
students enrolled in the Colleges of Natural Sciences and Veterinary Medicine and Biomedical 
Sciences with Level 3 comprising the Colleges of Business and Engineering. A comprehensive 
differential tuition chart for FY13 is available for review. 
 

Sources 

1. 7 - Advising and Registration (Page 2)  
Contact Hours Grid  
Course Approval Form (Page 2)  
DCE - Tuition and Fees  
Proposed Differential Tuition  
Registrars Office - Tuition and Fees  
Speaking Points on Differential Tuition for Fall 2011  
Undergraduate differential tuition  

 

 

Policy 4.0(b) Institutional Records of Student Complaints  

 

Compliance Evidence  

Levels  FY12 FY13 FY14

   I   $25  $25  $45
   II  $35   $45  $60
   III  $45  $60  $80

CSU complies with the Higher Learning Commission’s expectations for maintaining records of 
student complaints and their disposition. 
  
Students have a variety of avenues available to them to communicate ideas, concerns, and 
complaints at CSU. This can occur directly between the student and faculty or staff member 
involved, or at any level (program, department, college or school, institution or system). These 
processes are outlined in the General Catalog (section 1.6, p.7) and online in several places 
including the Vice President for Student Affairs office, the Office of Conflict Resolution and 
Student Conduct Services (CRSCS), and the CSU Policy and Compliance site. A comprehensive 
University Policy on Student Complaint Reporting was adopted in February, 2013 and includes a 
complaint reporting form and linked references to both the Colorado Commission on Higher 
Education and the HLC complaint reporting resources. This policy clearly defines what is a 
“student complaint,” identifies a number of other types of issues and concerns that may be 
raised by students, and provides information for contacting the offices and officials when those 
types of matters arise (e.g., student employment matters to go HR, matters related to 
curriculum and graduation requirements to the Registrar, etc.).  
  
Examples of campus units where students typically make contact with a complaint include 
CRSCS, the office of Resources for Disabled Students, the Office of the President, and the Office
of the Vice President for Student Affairs (VPSA). These offices work collaboratively to review and
respond to student complaints. Pursuant to the new policy, the Dean of Students has primary 
responsibility for administering the policy. 
  
The Office of the President has developed a tracking system for all student complaints received 
by the institution (as defined in the policy). This system is an online tool shared by the offices 
where complaints are typically received. It supplements (and in some cases, replaces) 
separate, stand-alone methods of tracking complaints in various units. Only those with a 
legitimate educational interest and responsibility for handling complaints are granted access. 
The system builds a database of complaints, persons involved, steps taken in response, and 
resolution of the matter. Each participant in the review process makes notes in the system, and 
others involved can review and add to the notes to create a complete record.  
  
Typically, a student’s complaint will be referred either to a specific department for response 
(e.g., the Registrar), as applicable, or to CRSCS. In Spring 2011, CRSCS implemented a 
tracking system using an Access database. Since that time, the office has been able to report 
more accurate numbers related to each case. CRSCS submits an annual report each fiscal year 
(July-June) with data pulled from the Access database. Recent data shows:  
    • FY 2011: 107 cases/391 contacts  
    • FY 2012: 246 cases/1258 contacts  
    • FY 2013 (to date): 201 cases/993 contacts  
  
As used here, “case” refers to the client who initiated the first meeting with CRSCS. A “contact” 
represents emails, phone calls, or one-on-one meetings with parties (students, staff, parents, 
faculty or community members) related to the case. Case statistics show the types of cases, the
number of contacts within each case type, and the ways students became familiar with the 
office. Case statistics for 2011 through April 2013 are attached as an exhibit.  
  
CRSCS also solicits feedback from each client at the conclusion of a case. Assessments are 
given out either in hardcopy or electronically and compiled using the Campus Labs (formerly 
known as Student Voice) survey tool. Each survey asks parties to identify the type of conflict 
they are having (i.e. workplace issue, dispute with faculty member, grade appeal, policy 
question, roommate conflict, etc.) as well as the length of time they’ve had the issue, the 
efforts made to date to remedy the situation, and whether they believe their issue was 
resolved. The assessment also asks customer service and learning outcome questions for 
CRSCS to use in continuously improving its program. Assessment surveys for every year since 
2008 are attached as exhibits to this section, as well. CRSCS currently has about a 10% 
response rate for these surveys, and each assessment is open throughout a fiscal year (July-
June).  
  
In addition, the institution maintains a Compliance Reporting Hotline. The hotline allows any 
person to file a report, either online, by mail, or by phone, and is designed so that all reports 
are received directly by appropriate officials in the CSU System offices (e.g., Office of the 
General Counsel, and Internal Audit). Reports can be submitted anonymously if desired. Since 
August, 2010, a total of 13 reports were received; of these, only 2 involved (or potentially 
involved) a student and both were resolved informally at the department level. A copy of the 
hotline log is attached. 
  
In sum, students at CSU have many resources and personnel at their disposal to hear, help with
and resolve complaints and problems of all kinds. The University tracks these complaints, 
responds promptly and appropriately, and has designed a system that best meets these needs. 
 

Sources 

1. 6 - Policies and Guiding Principles (Page 7)  
Compliance Reporting Hotline  
Compliance Reporting Hotline Log  
Conflict Resolution Services Survey FY08  
Conflict Resolution Services Survey FY09  
Conflict Resolution Services Survey FY10  
Conflict Resolution Services Survey FY11  
Conflict Resolution Services Survey FY12  
Conflict Resolution Services Survey FY13  
Student Complaint Case Statistics 2011 to Present  
Student Complaint Reporting policy  

 

 

Policy 4.0(c) Publication of Transfer Policies  

 

Compliance Evidence  

CSU appropriately discloses its transfer policies and practices and provides information about 
criteria used to make transfer decisions to students and to the public.  
  
Policies on the transfer of undergraduate level credit are presented in the General Catalog 
(section 1.3 p. 5-8) and are also disclosed on the Registrar’s website under Students/Transfer 
Evaluation. (Also see the discussion in Component 4.A.3). In addition, potential transfer 
students may access the CSU u.select website to see how specific courses would transfer from 
other institutions. The University also provides specific guidelines for students wishing to receive
guaranteed transfer (gtPathways) credit from Colorado community colleges. The gtPathways 
program and the Statewide Transfer Articulation Agreements assist community college students 
by identifying classes that are guaranteed to transfer to CSU and be applied to the requirements
of a specific major.  
 
The u.select information assists undergraduate students considering transfer to the University 
by providing specific details on: identifying course credits that may be transferred; minimum 
grades for transfer; maximum number of credits that may be transferred; how to receive credit 
for college-level work taken during high school; advanced placement exams; college-level 
examination programs; international baccalaureate exams; military credit; and course work 
typically not accepted by the University. The General Catalog also provides information on 
transfer credit requirements for specific programs under each academic college section.  
 

Sources 

1. 3 - Undergraduate Admissions (Page 5)  
Find Transfer Course Equivalencies  
Transfer Evaluation  

 

 

Policy 4.0(d) Practices for Verification of Student Identity  

 

Compliance Evidence  

CSU verifies the identity of its distance and correspondence students and protects their privacy. 
  
CSU offers distance and correspondence courses as tabulated in the Appendix to section (a) -- 
Worksheet for Use by Institutions on the Assignment of Credit Hours. 
  
The University verifies the online identity of all students through a robust electronic ID (eID) 
system of logins and passwords. All CSU students who participate in distance and 
correspondence education for credit must be admitted to the University through the regular 
campus admissions process. The admitted student is issued a student identification number 
(CSUID) and directed to create an electronic identification (eID), which consists of an eName 
and ePassword, using the CSUID and a limited amount of personal verification information. The 
eName (login) must be unique and the ePassword must adhere to certain security rules, 
including periodic changes. Password information is kept confidential and is not accessible by 
anyone, including network administrators (passwords can only be reset but not recovered). The 
eID provides access to the student portal (RAMWeb), the learning management system 
(RamCT), email, and other restricted services such as the library. 
  
RAMWeb provides online access for students to obtain grades at the end of the semester, view 
their student account expenses and balances, and access and update their personal 
information, all of which is private information protected by both the technological tools 
described above, and by the institution’s policies such as those on FERPA, IT Security, and 
Personal Records Privacy and Security, among others.  
  
All distance education courses are offered through RamCT which requires the use of the secure, 
authenticated eID to gain access to authorized course sections. To facilitate security and 
privacy, access to RamCT will timeout after two hours of inactivity. In accordance with the 
Higher Education Opportunity Act, CSU continues to improve and strengthen its student 
verification process. The governing policy is the IT Security Policy, currently in version 13. 
  
Students who are not seeking official transcript credit for courses offered through the Division of
Continuing Education (DCE) are admitted by DCE through a non-credit process. These students 
must complete a registration similar to the regular admissions process with the exemption of 
residency requirements. Each student is issued an eID, which is used for access to RamCT as 
well as other restricted university services as authorized.  
 
All for-credit distance and correspondence courses require proctored examinations. Students 
taking proctored exams for distance and correspondence courses are required to present a 
photo ID for verification of the student’s identity, and personal belongings must be secured. 
Proctors are required to complete a signed Proctor Agreement Form prior to the first exam 
being administered. DCE reserves the right to verify a proctor's identity, require additional proof
of eligibility, or require the selection of a different proctor. For online examinations, the proctor 
will receive a password to access and release the exam to the student. For some online 
courses, students utilize ProctorU, an online proctoring service that uses a webcam and 
microphone. Students are not charged an additional fee for this service. Some online courses 
may utilize timed random quizzes and writing assignments, which further familiarize the 
professor with the abilities and writing style of the student as an aid to authentication of student
work. 
  
For written assignments, the external proctor is sent the assignments and allows student access
only upon verification of the student’s identity by photo ID. DCE offers free proctoring services 
at Denver, Fort Collins, and Loveland locations, but students who choose other external 
proctors are responsible for any cost associated with using a proctoring service. This cost is 
brought to the students’ attention at the time of registration for the course  
 

Sources 

About eIdentity  
IT Security Policy v.13  
Proctor Responsibility Form  
Proctoring Information for Students  

 

 

Policy 4.0(e) Title IV Program Responsibilities  

 

Compliance Evidence  

CSU understands and complies with the requirements for participation in the Title IV programs. 
The University is in good standing with the U.S. Department of Education (USDE) and remains 
eligible to participate in the Title IV programs.  
  
1. General Program Responsibilities 

CSU participates in Title IV programs, and specifically participates in Federal Pell Grants, 
Federal SEOG, Federal Perkins Loans, Federal Work-Study and Federal Direct Loans. The 
University complies with all applicable statutes, regulations and other guidance pertaining to the
Title IV programs. This includes but is not limited to the Higher Education Reauthorization Acts 
as they occur and any supplemental legislation that is passed in between reauthorizations. The 
University ensures that the financial aid programs comply with all applicable state or federal 
laws that are not solely specific to financial aid.  
 
Sufficient staffing and resources are made available in order to manage the programs in a way 
that is most beneficial to our students and ensures compliance. The fiscal capability of the 
University to manage the programs is demonstrated through the required annual independent 
audits by the University’s external auditor. These audits generally do not have any material 
findings and the most recent audit for the year ending June 30, 2012 has no findings at all.  
 
The first Federal Program Review since the 1980’s was conducted in 2010. It identified three 
findings:  

1. The University was unable to substantiate that all Federal Pell grant recipients who received 
a non-passing grade(s) in a course(s) had begun participation in the course and that all 
Federal Direct Loan and Federal Perkins Loan recipients who received a non-passing grade
(s) in a course(s) had begun participation in at least one course. The University was 
required to review records for students in this situation and return funds for those for whom 
initial attendance could not be documented. The University verified appropriate participation
in the course(s) for the vast majority of students in question and operating procedures were 
revised beginning with Fall 2010 to prevent future occurrences. A $397,987 liability was paid
to the U.S. Department of Education (USDE), but no other penalties were issued.   

2. An oversight of untaxed income was identified in the University's verification of one 
student’s aid application. The verification error was corrected and appropriate changes 
made to the student’s Expected Family Contribution (EFC) and Federal Pell Grant award.  

3. Crime Statistics were not consistently reported – There was a misunderstanding of how 
some statistics were to be reported. Staff from the USDE worked with the CSU Police 
Department in clarifying the definitions and subsequent updates will be correct. No liability 
was assessed.  

No other follow up was required and the Federal Program Review is closed. The payment of this 
liability to the USDE did not have a significant impact on the financial health of the University.  
  
Documents required for participation in Title IV programs are maintained by Student Financial 
Service. This includes documents such as:  

l Program Participation Agreement (PPA)  
l Eligibility and Certification Approval Report (ECAR)  
l Fiscal Operations Report and Application to Participate (FISAP)  
l Reports and agreements related to Quality Assurance Project  

The University’s Title IV status remains in good standing. The University was reapproved with 
full certification on September 11, 2012, and its Program Participation Agreement is in good 
standing with an expiration date of March 31, 2018. 
  
2. Financial Responsibility Requirements 

As part of the Colorado State University System (CSUS), CSU is included in the annual CSUS 
financial report. The CSUS is also a Component Unit of the State of Colorado and as such is 
included in the state’s single audit required by OMB Circular A-133. The financial and single 
audits for fiscal year 2010-2011 found no matters involving the internal controls over financial 
reporting and operations with respect to any material weaknesses or significant deficiencies.  
 
The CSUS has a set of fiscal rules, applicable to each of the entities comprising the CSUS, which
provide guidance in specific areas of operation in ensuring that the CSUS remains compliant 
with state statutes. CSU, based upon these fiscal rules, has developed financial policies and 
procedures to ensure that CSU’s assets are protected and used for appropriate purposes; the 
related transactions are subject to rigorous internal controls in keeping with any restrictions; 
and that the activities of CSU are reported accurately in accordance with GAAP and federal cost 
accounting standards such as OMB Circulars A-21 and A-110.  
 
CSU has a decentralized accounting structure; therefore, a key component of its internal control
structure is the training of department management and fiscal personnel in code of ethics, fiscal
responsibilities, sponsored project administration, gift management, procurement, finance 
system use, and monthly financial report review. Moreover, CSU’s administrative structure 
includes several offices whose charges include various aspects of fiscal policy compliance, 
including the CSUS’s Office of Internal Audit, the Office of University Controller, and the Policy 
and Compliance Office. In addition, CSU’s Offices of Sponsored Programs (OSP) and Student 
Financial Services (SFS) are charged with ensuring compliance with grant terms and 
restrictions.  
 
CSU monitors its Composite Financial Index (CFI) score on an annual basis. The chart 
below shows the past five-year history of CSU’s CFI, which is composed of four separate ratios: 
(1) Primary Reserve Ratio, (2) Net Operating Revenues Ratio, (3) Return on Net Assets Ratio 
and (4) Viability Ratio. For further information relating to these individual ratios, please see the 
appended Ratio Charts. These ratios are calculated using the consolidated results of CSU, CSU 
Foundation, and CSU Research Foundation. 
  
In each of the years presented, the CFI has exceeded the floor of the Composite Index Zone in 
the “Above” category resulting in an outcome of “No Review” required. CSU has enjoyed steady 
improvement of this Index over the past few years. As a result of the significant drop in the 
stock market and unrealized losses in endowments and other investments in FY 2009, CSU’s CFI
dropped during that fiscal year. The FY11 ratio exceeded expectations due to units holding down
expenditures in response to reductions in state funding. Although reductions continued into 
FY12, it was evident that the economy was beginning to improve, resulting in expenditures 
increasing to pre-FY11 levels. 
  

 
  
   
3. Default Rates 

Student loan default rates for CSU students are significantly below the national averages.  
  

  
Default rates are calculated two years after a student goes into repayment, which is generally 
nine months after a student graduates or leaves school. Therefore, the current default rate 
available in June 2013 will be for the FY2010 cohort. The USDE is changing from a two-year to a
three-year default rate beginning with FY2010.  For FY2007 and FY2008, USDE provided 
estimates to institutions of their three-year rates.  
  
Student Financial Services utilizes several precepts when awarding funds to students so that 
they do not take on excessive debt:  

l Grants are directed to the neediest students, not just the first eligible students who apply.  
l Students are offered scholarships, grants, and work-study jobs for which they may be 

eligible before being considered for loans.  
l Students at all undergraduate class levels are awarded similarly, with knowledge that 

freshmen and sophomores have less capability to borrow and may need some additional 
grant funds to compensate for this.  

l We try to keep students on only one loan program, when possible.  
l Commitment-to-Colorado Awarding: We award undergraduate Colorado resident students 

who are Pell-eligible additional state and institutional grants to cover student share of base 
tuition and fees. Colorado resident undergraduate students who are not Pell-eligible, but 
whose family adjusted gross income is $57,000 or less and meet other eligibility 
requirements, will receive grants to cover at least half of their share of base tuition.  

l Federal Direct PLUS Loans are awarded to parents of dependent students rather than 
shifting that loan burden to the students (via an Additional Federal Direct Unsubsidized 
Loan) unless the parent is denied PLUS.  

l Perkins Loans are awarded only to undergraduates, as funds are limited, and graduate 
students are more likely to have alternative resources.  

l Health Professions Loans are awarded to qualified Professional Veterinary Medicine students
who provide parental income information to the extent that available funds permit.  

Student Financial Services utilizes the following strategies to minimize default on student loans: 

l Loan Entrance Counseling is required through USDE website.  
l Loan Calculators are provided on SFS website (Types of Aid/Loans/Calculators).  
l Loan repayment charts are provided on SFS website (2012-2013 Your Financial Aid Guide, 

p. 16).  
l Loan Summary sheets on RAMweb help students keep informed on their loan debt.  
l We conduct loan debt discussions with students whose parents have been denied a Parent 

PLUS loan.  
l We conduct loan debt discussions with students who are seeking additional loans.  
l CSU’s retention efforts help students graduate so they get jobs after they graduate and do 

not default on their loans.  
l The SFS office makes personal efforts to contact students so they do not default on Federal 

Perkins or Health Professions loans.  
l We require loan exit counseling during student's graduating semester through USDE 

website.  
l We provide loan disclosure information on Health Professions Loans.  
l We make available the Financial Literacy section on the SFS website.  

4.  Campus Crime Information, Athletic Participation and Financial Aid, and Related 
Disclosures 

CSU Student Loan Default Rates

  CSU 2-year Default Rate National 2-year Default Rate CSU 3-year Default Rate National 3-year Default Rate
FY2010 2.9% 9.1% TBA  TBA 
FY2009 2.0% 8.8% 3.1% 13.4%
FY2008 2.0% 7.0% 3.3% (est) Not available
FY2007 2.1% 6.7% 3.1% (est) Not available
FY2006 1.9% 5.2% Not available Not available
FY2005 1.8% 4.6% Not available Not available

CSU abides by the requirements of the Clery Act to provide annual and timely notifications of 
campus crime information, it makes available consumer information in compliance with Title IV 
(and public disclosure requirements), and it carefully safeguards the rights of students in 
compliance with FERPA. 
  
Campus Crime Information (Clery Act) 

The University’s Police Department (CSUPD) publishes the annual Fire and Safety Update and 
University Drug/Alcohol Policy booklet (or "Clery Report”), containing campus crime statistics in 
compliance with the Clery Act, on its website. Samples of these annual disclosures are provided 
for review. The Clery Report is also distributed directly to all students, faculty and staff via their 
CSU email systems, as a special announcement in the “Today@Colorado State” bulletin. In 
addition, an e-mail with the disclosure information is sent by Student Financial Services directly 
to each enrolled student every semester. Hard copies of the booklet, as well as a shorter, 
summary pamphlet, are made available at many locations around campus. The Clery Report 
contains information that extends beyond the minimum requirements of Clery, in order to 
assure that students are fully informed about campus programs, policies, and resources. Links 
to the Clery Report and other campus safety information may be found on the CSUPD home 
page, the CSU Public Safety home page, or by searching "safety" on either the CSU home page 
or the Policy Library. In addition there will be a new section on campus safety/Clery in the Fall 
2013 General Catalog. 
  
Several specific notices required under Clery are also provided to students. The Missing Student
Notification Policy provides that students who reside in campus housing will receive a Missing 
Student Notification Card when checking into the residence hall each semester, together with 
the Emergency Contact Card that the student is requested to complete in order to designate a 
person as a “confidential contact” to be notified in the event that the student is determined to 
be missing. The Timely Warning and Emergency Notification Policy provides that emergency 
notifications to campus of a serious or continuing threat to the campus community, or an 
immediate threat to the health and safety of students or employees that is occurring on the 
campus, will be communicated through email, Rave Alert (text messaging), Everbridge 
(Reverse 911), the CSU Emergency Telephone Network, and/or the Emergency Broadcast 
System, as appropriate. Emergency notices also include those related to severe weather 
emergencies and campus closures. 
  
The most recent Title IV Program Review by the USDE was conducted in 2010 and included a 
finding related to the inaccurate reporting of crime statistics. A copy of the Program Review will 
be included in the Evidence Files. The finding stated that crime statistics were not consistently 
reported. There was a misunderstanding by staff in the CSU Police Department regarding how 
some of the statistics were to be reported. Staff from the USDE worked with the CSU Police 
Department to clarify the definitions, and subsequent updates will be correct. No liability was 
assessed.   
   
  
5. Student Right to Know 

  
Student/Consumer Information (Title IV, FERPA and other) 

CSU annually publishes information of interest to students and parents, including notifications 
and information required to be published under Title IV. Notification of the availability and 
location of student/consumer information is sent by e-mail each semester to all enrolled 
students by Student Financial Services and made available directly through several institutional 
websites, and, where required, distributed in hard copy format. This information includes (but is
not limited to): 
  

  
  
Additional evidence is provided in Component 2.B. 
  
6. Satisfactory Academic Progress and Attendance Policies 

CSU has a financial aid policy regarding Satisfactory Academic Progress that is in compliance 
with Title IV program requirements. Student Financial Services (SFS) informs students about the
policy by publishing a chart of Satisfactory Progress Information each year on the SFS website 
(Applying for Aid/Financial Aid Eligibility). The policy requires students to satisfactorily complete
75% of their attempted credits, and to complete their degree in the maximum timeframe 
permitted. Undergraduates must have a 2.0 cumulative GPA when they reach 60 completed 
credits; graduate students must have a minimum 3.0 cumulative GPA; seniors with more than 
150 credits must be within two semesters of graduation; graduate students who have exceeded 
the credits proposed on their GS6 must be within two semesters of graduation; and all students 
may not have withdrawn from the University more than once. The chart also explains how 
students may regain eligibility and the deadlines for specific actions.  
 
CSU is not required to take attendance under Title IV regulations, however, there are several 
University policies related to attendance: 

l Guidance regarding class attendance and accommodation of students’ participation in 
University-sanctioned activities is published in the General Catalog (section 1.7, p. 12).  

l The University policy regarding the academic consequences of officially withdrawing from 
the University and the timing of those actions is published in the General Catalog (section 
1.7, p. 10-12).  

l The Financial Aid Policy for Unofficial Withdrawals describes financial aid adjustments and 
other actions taken when a federal aid recipient never begins attendance or unofficially 
withdraws. Information regarding this policy is published on the SFS website (2012-2013 
Your Financial Aid Guide, p. 22).  

l The Official Withdrawal Policy describes financial aid adjustments and other actions taken 
when a federal aid recipient officially withdraws from the University. Information on this 
policy is published on the SFS website (2012-2013 Your Financial Aid Guide, p. 23).   

  
7. Contractual Relationships 

CSU does not participate in any contractual relationships, as defined by HLC policy, that require 
notification or approval. 
  
8. Consortial Relationships 

CSU participates in two consortial relationships, as defined by HLC policy, that have been 
approved (additional information is provided in Component 3.A.3): 

l CSU has one face-to-face delivered consortial program (MA in English) that is offered off-
campus at CSU-Pueblo. The details of this consortial arrangement are described in 
the application submitted in 2011 and subsequently approved by HLC in 2012.  

l The other consortial program that CSU participates in with 12 universities is the Great Plains
Interactive Distance Education Alliance (GP-IDEA) for the purpose of offering the 
Merchandising and Dietetics master's programs. The details of this consortial arrangement 
are described in the application submitted in 2012 and subsequently approved by HLC in 
2012.  

 

Sources 

1. 6 - Policies and Guiding Principles (Page 5)  
1. 7 - Advising and Registration (Page 10)  
1. 7 - Advising and Registration (Page 12)  
Career Center  
CSU CSU-P MA English Consortium Application  
CSU GP-IDEA Consortium Application  
CSUS Audit 2007  
CSUS Audit 2008  
CSUS Audit 2009  
CSUS Audit 2010  
CSUS Audit 2011  
CSUS Audit 2012  
Financial Ratio Charts  
Fire and Safety Update 2012  
Grace Periods, Deferment & Forbearance  
HLC approval of CSU GP-IDEA Consortium  
HLC approval of CSU-Pueblo MA English Consortium  
Institutional Research  
Resources for Disabled Students  
Student Financial Services  
US Department of Education EADA  
Voter Registration, Federal  
Voter Registration, Larimer County  

 

 

Policy 4.0(f) Required Information for Students and the Public  

 

Compliance Evidence  

 Information  Location  Responsible Office
Process for Applying for Financial Aid SFS website  SFS
Information Regarding Financial Assistance Your Financial Aid Guide SFS
Federal Family Education Loan (FFEL)/Direct Loan deferments for Peace Corps or Volunteer 
Service

Link on Registrar’s website to Federal resource SFS

General Information--Information related to tuition/fees and other costs, withdrawal from the 
University, refund policy, academic degree program requirements, calendar, grading 
standards, admissions requirements, scholastic standards, student services, facilities, 
accrediting agencies, study abroad, etc.

General Catalog Curriculum & Catalog 
Office (Provost), 
Registrar/SFS 

Resources for Individuals with Disabilities Resources for Disabled Students website Resources for Disabled 
Students

Retention & Completion/Graduation Rate of Students Institutional Research (select Student Success) Institutional Research
Placement Rates of Graduates Career Center website Career Center
Financial Aid Policy for Unofficial Withdrawals SFS website (select Applying for Financial Aid, 

Financial Aid Eligibility, Maintain Satisfactory 
Academic Progress and Satisfactory Academic 
Progress)

SFS

Textbook Information Linked from each student’s online class schedule CSU Bookstore
Student Rights under FERPA (Family Education Rights and Privacy Act) General Catalog  (1.6, p. 5) Registrar 
Equity in Athletics Data Analysis (Title IX) U.S. Department of Education EADA Department of Athletics
Voter Registration Information Federal  

Larimer County  
 

Faculty Roster Institutional Research website  Institutional Research

CSU makes available to students and the public fair, accurate and complete information in 
catalogs, student handbooks, and other publications. 
  
The General Catalog, Graduate and Professional Bulletin and other student handbooks are 
available as appendices in the virtual Evidence File. Detailed documentation of specific 
information requirements, including website locations, are listed under Policy 4.0(e) of the 
Federal Compliance section of this report. 
 

Policy 4.0(g) Advertising and Recruiting Materials and Other Public 

Information  

 

Compliance Evidence  

CSU's advertising and recruiting materials as well as other public information releases provide 
fair and accurate information at all times in all communication media, including disclosure of 
affiliation status with HLC by use of the Mark of Affiliation. 
  
Public and Advertising Information 
CSU, as a public institution dedicated to accountability, adheres to the very highest standards of
honesty and integrity in its many forms of communication to its many constituents including 
advertising.  
  
The Division of External Relations (DER), the lead communications group on campus, has the 
following section in its internal Policy and Procedures guide: "In line with the basic collaborative 
nature of communication, the units within the Division of External Relations strive to function as 
a team in which: We strive to ensure that all communications that originate at Colorado State 
University are truthful, accurate, and of the highest production quality possible."  
  
In addition, DER employees are affiliated with and follow the ethical standards and guidelines of 
both the Public Relations Society of America (PRSA) and the American Marketing Association 
(AMA). The codes of ethics for these professional associations address honest and accurate 
communications and advertising. 
  
Because DER works with our Division of Enrollment and Access as well as all of our colleges and 
key externally facing units, these standards apply to the many other communications efforts 
from other units, and we follow the guidelines, standards and ethics of the pertinent 
organizations that these units are affiliated with. This includes the National Association of 
College Admissions Counseling (NACAC). All "Members agree that they will:  

1. accurately represent and promote their schools, institutions, organizations, and services;  
2. not use disparaging comparisons of secondary or postsecondary institutions;  
3. not offer or accept any reward or remuneration from a secondary school, college, university,

agency, or organization for placement or recruitment of students;  
4. be responsible for compliance with applicable laws and regulations with respect to the 

students’ rights to privacy.”  

Additional evidence is provided in Component 2.B and Federal Compliance Policy 4.0(f). 
  
Disclosure of HLC Affiliation Status 
CSU maintains institutional accreditation only with HLC and prominently displays its accredited 
status by using the HLC Mark of Affiliation on websites, such as the Accreditation website found 
in the a-z index, and on the Division of Continuing Education website. In addition, our 
accreditation status with HLC is published in the General Catalog (section 1.1, p. 2) and 
includes complete HLC contact information (URL, postal address, and phone numbers). 
 

Sources 

1. 1 - The University: Values, Mission, Goals (Page 2)  
American Marketing Association  
CSU Accreditation website  
National Association of College Admissions Counseling  
OnlinePlus Accreditation  
Public Relations Society of America  

 

 

Policy 4.0(h) Review of Student Outcome Data  

 

Compliance Evidence  

CSU carefully collects data and critically evaluates the success of its students and programs 
using numerous metrics. 
  
As evidenced in the self-study in response to Criterion Four, CSU regularly evaluates program 
performance (Component 4.A), assesses student learning (Component 4.B), and seeks to 
actively improve student success (Component 4.C). Component 4.A.6 provides evidence of the 
use of graduation surveys, National Student Clearinghouse data, Colorado Department of Labor 
and Employment statistics, National Survey of Student Engagement results, and the results of 
students' performance on professional and licensing examinations as evidence of student 
success.  
  
To inform efforts to improve retention and graduation rates, the following measurements are 
analyzed: incidence of F grades by student, course completion rates, academic probation rates, 
timely completion of AUCC requirements, courses with high D, F, and W rates, academic 
probation rates, completion of 30 credits by the end of the first academic year, completion of 
foundational math and composition courses in the first academic year, fall to spring and year by 
year retention, precipitous GPA drops (defined as nine quality points in a single semester), and 
early grade feedback reports (midterm progress) as described in Component 4.C. 
   
Policies for monitoring Satisfactory Academic Progress (course completion) to comply with Title 
IV requirements for financial aid are described in Federal Compliance section 4.0(e). 
 

Policy 4.0(i) Standing with State and Other Accrediting Agencies  

 

Compliance Evidence  

CSU is in good standing with the Colorado Commission on Higher Education of the Colorado 
Department of Higher Education (the state higher education regulatory body) and 18 
programmatic accrediting agencies. 
    
Specialized (programmatic) accreditation is maintained by 34 programs through 18 accrediting 
agencies as listed below and disclosed in the General Catalog. The benefit of specialized 
accreditation was explained in Component 4.A.5. Each of the degree-granting programs that 
undergoes specialized accreditation currently meets or exceeds the expectations of its 
accrediting agency.   
  

  
  
Through the online (distance education) activities of the Division of Continuing Education, CSU 
has a presence in many states. The following table provides the institution's current status in 
each of these states. 
  

  
  
 

Policy 4.0(j) Public Notification of Opportunity to Comment  

 

Compliance Evidence  

Programmatic Accrediting Agency  Academic Program  College  Department / Unit  Next 

Site 

Visit

The Association to Advance Collegiate 
Schools of Business (AACSB)

Accountancy - MACC Business Accounting  2017

The Association to Advance Collegiate 
Schools of Business (AACSB)

Business Administration - MBA Business Business  2017

The Association to Advance Collegiate 
Schools of Business (AACSB)

Business Administration - MS Business Business  2017

The Association to Advance Collegiate 
Schools of Business (AACSB)

Business Administration: Accounting, Information Systems, 
Finance, Real Estate, Organizational and Innovative 
Management, and Marketing concentrations - BS

Business Business  2017

Accreditation Board for Engineering and 
Technology (ABET)

Chemical and Biological Engineering - BS Engineering Chemical and Biological 
Engineering

 2014 

Accreditation Board for Engineering and 
Technology (ABET)

Civil Engineering - BS Engineering Civil and Environmental 
Engineering

 2014

Accreditation Board for Engineering and 
Technology (ABET)

Computer Engineering - BS Engineering Electrical and Computer 
Engineering

 2014

American Council for Construction Education 
(ACCE)

Construction Management - BS Health and Human 
Sciences

Construction 
Management 

 2016

Council for the Accreditation of Counseling 
and Related Education Programs (CACREP)

Education and Human Resource Studies, Counseling and 
Career Development Specialization - MEd

Health and Human 
Sciences

Education  2020

Accreditation Board for Engineering and 
Technology (ABET)

Electrical Engineering - BS Engineering Electrical and Computer 
Engineering

 2014

Accreditation Board for Engineering and 
Technology (ABET)

Engineering Science - BS Engineering Engineering  2014

Accreditation Board for Engineering and 
Technology (ABET)

Environmental Engineering - BS Engineering Civil and Environmental 
Engineering

 2014

National Environmental Health Science and 
Protection Accreditation Council (EHAC)

Environmental Health - BS Veterinary Medicine 
and Biomedical 
Sciences

Environmental and 
Radiological Health 
Sciences

 2016

Accreditation Board for Engineering and 
Technology: Applied Science Accreditation 
Commission (ABET)

Environmental Health, Industrial Hygiene Specialization – MS Veterinary Medicine 
and Biomedical 
Sciences

Environmental and 
Radiological Health 
Sciences

 2014

Accreditation Council for Education in 
Nutrition and Dietetics (ACEND)

Food Science and Human Nutrition, Dietetics option - BS Health and Human 
Sciences 

 Food Science and Human 
Nutrition

 2014 

Accreditation Council for Education in 
Nutrition and Dietetics (ACEND)

Food Science and Human Nutrition, MS / CP Health and Human 
Sciences

Food Science and Human 
Nutrition

 2014

Society of American Foresters (SAF) Forestry: Forest Biology, Forest Fire Science, and Forest 
Management concentrations - BS

Warner College of 
Natural Resources

Forest and Rangeland 
Stewardship

 2022

American Association of Marriage and 
Family Therapy (AAFMT)

Human Development and Family Studies, Marriage and Family 
Therapy Specialization - MS

Health and Human 
Sciences

Human Development and 
Family Studies

 2018

Council for Interior Design Accreditation 
(CIDA)

Interior Design - BS Health and Human 
Sciences

Design and Merchandising  2015

The Accrediting Council on Education in 
Journalism and Mass Communications 
(ACEJMC)

Journalism and Technical Communication -BA Liberal Arts Journalism and Technical 
Communication

 2017

Landscape Architectural Accreditation Board 
(LAAB)

Landscape Architecture - BS Agricultural Sciences Horticulture and 
Landscape Architecture

 2018

The Association to Advance Collegiate 
Schools of Business (AACSB)

Management Practice - MMP Business Management  2017

Accreditation Board for Engineering and 
Technology (ABET)

Mechanical Engineering - BS Engineering Mechanical Engineering  2014

National Association of Schools of Music 
(NASM)

Music - BA Liberal Arts National Association of 
Schools of Music (NASM)

 2022

National Association of Schools of Music 
(NASM)

Music - BM Liberal Arts National Association of 
Schools of Music (NASM)

 2022

National Association of Schools of Music 
(NASM)

Music - MM Liberal Arts National Association of 
Schools of Music (NASM)

 2022

Accreditation Council for Occupational 
Therapy Education (ACOTE)

Occupational Therapy - MOT Health and Human 
Sciences

Occupational Therapy  2022

American Psychological Association (APA) Psychology (Counseling) - PhD Natural Sciences Psychology  2014
Accreditation Board for Engineering and 
Technology: Applied Science Accreditation 
Commission (ABET)

Radiological Health Sciences, Health Physics Specialization – 
MS

Veterinary Medicine 
and Biomedical 
Sciences

Environmental and 
Radiological Health 
Sciences

 2014

Society for Range Management (SRM) Rangeland Ecology - BS Warner College of 
Natural Resources

Forest and Rangeland 
Stewardship

 2015

Council on Social Work Education (CSWE) Social Work - BSW Health and Human 
Sciences

Social Work  2014

Council on Social Work Education (CSWE) Social Work - MSW Health and Human 
Sciences

Social Work  2014

Teacher Education Accreditation Council 
(TEAC)

Teacher Education and Principal Preparation: All Licensed 
Educational Programs

Health and Human 
Sciences

Education  2015

American Veterinary Medical Association 
(AVMA)

Veterinary Medicine - DVM Veterinary Medicine 
and Biomedical 
Sciences

Professional Veterinary 
Medicine

 2015

 State Status (June 2013) 

 Alabama  Approved 
 Alaska   Approved
 Arizona   Authorization not required
 Arkansas  Approved
 California  Exempt
 Colorado  Approved
 Connecticut  Exempt
 Delaware  Exempt
 District of Columbia  Exempt
 Florida  Exempt
 Georgia  Exempt
 Hawaii  Authorization not required
 Idaho  Authorization not required
 Illinois  Exempt
 Iowa  Exempt
 Kansas  Approved  
 Kentucky  Exempt
 Louisiana  Exempt
 Maine  Exempt
 Maryland  Exempt
 Massachusetts  Exempt
 Michigan  Exempt
 Minnesota  Pending approval
 Mississippi  Exempt
 Missouri  Pending approval
 Montana  Approved
 Nebraska  Exempt
 Nevada  Exempt
 New Hampshire  Exempt
 New Jersey  Exempt
 New Mexico  Authorization not required
 New York  Exempt
 North Carolina  Exempt
 North Dakota  Exempt
 Ohio  Exempt
 Oklahoma  Exempt
 Oregon  Exempt
 Pennsylvania  Authorization not required
 Rhode Island  Exempt
 South Carolina  Exempt
 South Dakota  Exempt
 Tennessee  Exempt
 Texas  Exempt
 Utah  Exempt
 Vermont  Exempt
 Virginia  Exempt
 Washington  Exempt
 West Virginia  Exempt
 Wisconsin  Exempt
 Wyoming  Approved

CSU has made an appropriate and timely effort to solicit third-party comments.  
   
Request for Third Party Comments 
A variety of internal and external distribution networks are being used to notify stakeholders of 
the opportunity to submit third-party comments to HLC. Notification efforts include information 
to make the accreditation process visible to the University’s constituents and broaden public 
participation. A focus on media relations activities has been chosen rather than purchased 
advertising as this strategy is considered to be more effective in reaching target audiences.  
  
To reach the business community and the general public, a news release describing the 
accreditation process and the public’s opportunity to participate was drafted and distributed in 
July 2013. The release, which also included a link to the self-study report at Accreditation - 
CSU, was distributed to northern Colorado newspapers, business publications, and major daily 
and weekly newspapers throughout the state. It was also distributed electronically to the 
University’s news subscriber list, more than 700 print and broadcast reporters and other 
interested parties who have signed up to receive information from the University’s news service.
The notice and the link will be placed on the home page of the main CSU webpage at 
colostate.edu throughout August and September. 
  
To reach internal audiences, a story will be placed in Today@Colorado State, the campus news 
website that sends a biweekly newsletter to the inboxes of 24,000 students, 7,800 faculty and 
staff, and 1,300 additional subscribers. A link to the self-study report and an invitation to 
comment will be included in the story and remain live through the end of the comment period. 
The news release will also appeared in the September issue of CSU Life, a print newspaper 
distributed through campus mail to all faculty and staff. 
   
To reach other stakeholders, a notice is being placed in the August issue of CSU Magazine, 
distributed to about 145,000 alumni, donors, and lifetime giving society members throughout 
the nation as well as deans, directors, and department heads at the University. The notice will 
also be included in AlumLine, the monthly email sent by the Alumni Association to all CSU 
alumni -- a list of more than 100,000 -- in August and September. 
  
To reach parents, we plan to include a notice with a link to the self-study and an invitation to 
comment in the monthly newsletter sent to parents of all enrolled students by our Parent and 
Families Program office in August and September. 
  
To reach students, we plan to send the news release to campus media – print, radio and TV – 
and post the notice and link on RamLink, the student information portal. We plan to purchase an
advertisement in the Rocky Mountain Collegian newspaper to ensure placement during the first 
week of September. 
  
Examples of each of the notifications and examples of the subsequent hardcopy or e-
publications will be archived in the virtual evidence room for review by the HLC visit team in 
November 2013. 
 

Sources 

Accreditation - CSU  
Ad for CSU Magazine  
Copy for accreditation comment notification  

 

Colorado State University



Policy 4.0(a) Assignment of Credits, Program Length, and Tuition  

 

Compliance Evidence  

CSU has credit-hour assignments for each course offered, and its credit-hour allocations and 
requirements are within the range of good practice currently recognized in higher education. 
There is a rational basis for program-specific tuition rates. 
  
CSU operates on a traditional semester system and offers academic credit in terms of semester 
credit hours. Student contact hours per credit comply with guidelines from the Colorado 
Commission on Higher Education (CCHE) — specifically, a credit hour of face-to-face instruction 
is defined as a minimum of 800 minutes per semester or a minimum of 16 50-minute 
instructional "hours" per semester. CSU credit hour assignments comply with the Federal Credit 
Hour definition as evidenced by advising that students should expect to spend two or more 
hours per week outside the classroom for each credit in a course (General Catalog 1.7 p.2). 
Distance-delivered courses are designed to provide substantial and regular interaction 
equivalent to face-to-face delivered courses. A schedule matrix has been prepared by the 
University Curriculum Committee that establishes minimum contact time for courses scheduled 
to meet using alternative schedules other than the standard 16-week semester. 
  
The University Curriculum Committee has prepared a New Course approval form that identifies 
essential course elements as including course learning objectives and major topics necessary to 
meet the course objectives. 
   
The length and requirements of academic programs are consistent with peer institutions and 
conform to standards and policies established by national specialized accrediting agencies and 
the CCHE. Undergraduate degree programs require a minimum of 120 credit hours and an All-
University Core Curriculum (AUCC) of 31 credit hours plus depth and integration courses 
(minimum of 5 credits) within the programs that build on the foundations of the AUCC. 
Complete details of all undergraduate programs are published in the General Catalog and 
requirements for graduate and professional degrees are published in the Graduate and 
Professional Bulletin.  
  
Tuition rates and mandatory fees are established each year and are approved by the Board. 
Base tuition rates are established for Colorado resident and non-resident students in 
accordance with statutory authority and required approvals. Differential tuition rates exist 
according to the level of study and the academic program. Differential tuition rates and fees are 
based on a number of factors including the cost of education and competitive rates charged by 
other universities (reflecting student demand for the program and market demand for graduates
of the program). The revenue from the differential rates helps to support the cost of education 
in each college or department that offers the program. Tuition and fee charges, including 
withdrawal and refund policies, are clearly and publicly displayed on the Registrar’s website and
in the General Catalog. In addition, a tuition calculator is offered on the Registrar’s website to 
help students estimate costs prior to registration. The tuition and fee charges and refund 
policies for distance education delivered by the Division of Continuing Education (CSU 
OnlinePlus) are available on its website. Student fees are set by a Student Fee Review Board, 
composed of students; this puts the student body itself directly in control of the amount of fees 
that students are charged (subject to Board approval).  
  
In FY12, CSU developed and implemented an undergraduate differential tuition plan. The plan 
has been phased in over a three-year period and comprises rates at three different levels. The 
rates are applied based on a combination of the student class level (junior and senior levels) 
and the course prefix. Within the College of Business, the differential tuition rates are applied to
sophomores, as well, due to the high volume of Business minors across the University.  
 
The University determined that three different rate levels were necessary to account for the 
differences in the cost of delivery, course demand, and earnings potential. The majority of these
funds are allocated directly to the Colleges that generate the respective credit hours. A small 
portion of these funds are allocated to the Provost's Office for assisting with funding needed to 
cover enrollment growth. The rate levels are applied based upon the course prefix. Following is 
a table that demonstrates the phase-in period along with the rate levels: 
  
  

  
Level I applies mostly to students enrolled in courses in the Colleges of Agricultural Sciences, 
Liberal Arts, Natural Resources, and Health and Human Sciences. Level 2 applies primarily to 
students enrolled in the Colleges of Natural Sciences and Veterinary Medicine and Biomedical 
Sciences with Level 3 comprising the Colleges of Business and Engineering. A comprehensive 
differential tuition chart for FY13 is available for review. 
 

Sources 

1. 7 - Advising and Registration (Page 2)  
Contact Hours Grid  
Course Approval Form (Page 2)  
DCE - Tuition and Fees  
Proposed Differential Tuition  
Registrars Office - Tuition and Fees  
Speaking Points on Differential Tuition for Fall 2011  
Undergraduate differential tuition  

 

 

Policy 4.0(b) Institutional Records of Student Complaints  

 

Compliance Evidence  

Levels  FY12 FY13 FY14

   I   $25  $25  $45
   II  $35   $45  $60
   III  $45  $60  $80

CSU complies with the Higher Learning Commission’s expectations for maintaining records of 
student complaints and their disposition. 
  
Students have a variety of avenues available to them to communicate ideas, concerns, and 
complaints at CSU. This can occur directly between the student and faculty or staff member 
involved, or at any level (program, department, college or school, institution or system). These 
processes are outlined in the General Catalog (section 1.6, p.7) and online in several places 
including the Vice President for Student Affairs office, the Office of Conflict Resolution and 
Student Conduct Services (CRSCS), and the CSU Policy and Compliance site. A comprehensive 
University Policy on Student Complaint Reporting was adopted in February, 2013 and includes a 
complaint reporting form and linked references to both the Colorado Commission on Higher 
Education and the HLC complaint reporting resources. This policy clearly defines what is a 
“student complaint,” identifies a number of other types of issues and concerns that may be 
raised by students, and provides information for contacting the offices and officials when those 
types of matters arise (e.g., student employment matters to go HR, matters related to 
curriculum and graduation requirements to the Registrar, etc.).  
  
Examples of campus units where students typically make contact with a complaint include 
CRSCS, the office of Resources for Disabled Students, the Office of the President, and the Office
of the Vice President for Student Affairs (VPSA). These offices work collaboratively to review and
respond to student complaints. Pursuant to the new policy, the Dean of Students has primary 
responsibility for administering the policy. 
  
The Office of the President has developed a tracking system for all student complaints received 
by the institution (as defined in the policy). This system is an online tool shared by the offices 
where complaints are typically received. It supplements (and in some cases, replaces) 
separate, stand-alone methods of tracking complaints in various units. Only those with a 
legitimate educational interest and responsibility for handling complaints are granted access. 
The system builds a database of complaints, persons involved, steps taken in response, and 
resolution of the matter. Each participant in the review process makes notes in the system, and 
others involved can review and add to the notes to create a complete record.  
  
Typically, a student’s complaint will be referred either to a specific department for response 
(e.g., the Registrar), as applicable, or to CRSCS. In Spring 2011, CRSCS implemented a 
tracking system using an Access database. Since that time, the office has been able to report 
more accurate numbers related to each case. CRSCS submits an annual report each fiscal year 
(July-June) with data pulled from the Access database. Recent data shows:  
    • FY 2011: 107 cases/391 contacts  
    • FY 2012: 246 cases/1258 contacts  
    • FY 2013 (to date): 201 cases/993 contacts  
  
As used here, “case” refers to the client who initiated the first meeting with CRSCS. A “contact” 
represents emails, phone calls, or one-on-one meetings with parties (students, staff, parents, 
faculty or community members) related to the case. Case statistics show the types of cases, the
number of contacts within each case type, and the ways students became familiar with the 
office. Case statistics for 2011 through April 2013 are attached as an exhibit.  
  
CRSCS also solicits feedback from each client at the conclusion of a case. Assessments are 
given out either in hardcopy or electronically and compiled using the Campus Labs (formerly 
known as Student Voice) survey tool. Each survey asks parties to identify the type of conflict 
they are having (i.e. workplace issue, dispute with faculty member, grade appeal, policy 
question, roommate conflict, etc.) as well as the length of time they’ve had the issue, the 
efforts made to date to remedy the situation, and whether they believe their issue was 
resolved. The assessment also asks customer service and learning outcome questions for 
CRSCS to use in continuously improving its program. Assessment surveys for every year since 
2008 are attached as exhibits to this section, as well. CRSCS currently has about a 10% 
response rate for these surveys, and each assessment is open throughout a fiscal year (July-
June).  
  
In addition, the institution maintains a Compliance Reporting Hotline. The hotline allows any 
person to file a report, either online, by mail, or by phone, and is designed so that all reports 
are received directly by appropriate officials in the CSU System offices (e.g., Office of the 
General Counsel, and Internal Audit). Reports can be submitted anonymously if desired. Since 
August, 2010, a total of 13 reports were received; of these, only 2 involved (or potentially 
involved) a student and both were resolved informally at the department level. A copy of the 
hotline log is attached. 
  
In sum, students at CSU have many resources and personnel at their disposal to hear, help with
and resolve complaints and problems of all kinds. The University tracks these complaints, 
responds promptly and appropriately, and has designed a system that best meets these needs. 
 

Sources 

1. 6 - Policies and Guiding Principles (Page 7)  
Compliance Reporting Hotline  
Compliance Reporting Hotline Log  
Conflict Resolution Services Survey FY08  
Conflict Resolution Services Survey FY09  
Conflict Resolution Services Survey FY10  
Conflict Resolution Services Survey FY11  
Conflict Resolution Services Survey FY12  
Conflict Resolution Services Survey FY13  
Student Complaint Case Statistics 2011 to Present  
Student Complaint Reporting policy  

 

 

Policy 4.0(c) Publication of Transfer Policies  

 

Compliance Evidence  

CSU appropriately discloses its transfer policies and practices and provides information about 
criteria used to make transfer decisions to students and to the public.  
  
Policies on the transfer of undergraduate level credit are presented in the General Catalog 
(section 1.3 p. 5-8) and are also disclosed on the Registrar’s website under Students/Transfer 
Evaluation. (Also see the discussion in Component 4.A.3). In addition, potential transfer 
students may access the CSU u.select website to see how specific courses would transfer from 
other institutions. The University also provides specific guidelines for students wishing to receive
guaranteed transfer (gtPathways) credit from Colorado community colleges. The gtPathways 
program and the Statewide Transfer Articulation Agreements assist community college students 
by identifying classes that are guaranteed to transfer to CSU and be applied to the requirements
of a specific major.  
 
The u.select information assists undergraduate students considering transfer to the University 
by providing specific details on: identifying course credits that may be transferred; minimum 
grades for transfer; maximum number of credits that may be transferred; how to receive credit 
for college-level work taken during high school; advanced placement exams; college-level 
examination programs; international baccalaureate exams; military credit; and course work 
typically not accepted by the University. The General Catalog also provides information on 
transfer credit requirements for specific programs under each academic college section.  
 

Sources 

1. 3 - Undergraduate Admissions (Page 5)  
Find Transfer Course Equivalencies  
Transfer Evaluation  

 

 

Policy 4.0(d) Practices for Verification of Student Identity  

 

Compliance Evidence  

CSU verifies the identity of its distance and correspondence students and protects their privacy. 
  
CSU offers distance and correspondence courses as tabulated in the Appendix to section (a) -- 
Worksheet for Use by Institutions on the Assignment of Credit Hours. 
  
The University verifies the online identity of all students through a robust electronic ID (eID) 
system of logins and passwords. All CSU students who participate in distance and 
correspondence education for credit must be admitted to the University through the regular 
campus admissions process. The admitted student is issued a student identification number 
(CSUID) and directed to create an electronic identification (eID), which consists of an eName 
and ePassword, using the CSUID and a limited amount of personal verification information. The 
eName (login) must be unique and the ePassword must adhere to certain security rules, 
including periodic changes. Password information is kept confidential and is not accessible by 
anyone, including network administrators (passwords can only be reset but not recovered). The 
eID provides access to the student portal (RAMWeb), the learning management system 
(RamCT), email, and other restricted services such as the library. 
  
RAMWeb provides online access for students to obtain grades at the end of the semester, view 
their student account expenses and balances, and access and update their personal 
information, all of which is private information protected by both the technological tools 
described above, and by the institution’s policies such as those on FERPA, IT Security, and 
Personal Records Privacy and Security, among others.  
  
All distance education courses are offered through RamCT which requires the use of the secure, 
authenticated eID to gain access to authorized course sections. To facilitate security and 
privacy, access to RamCT will timeout after two hours of inactivity. In accordance with the 
Higher Education Opportunity Act, CSU continues to improve and strengthen its student 
verification process. The governing policy is the IT Security Policy, currently in version 13. 
  
Students who are not seeking official transcript credit for courses offered through the Division of
Continuing Education (DCE) are admitted by DCE through a non-credit process. These students 
must complete a registration similar to the regular admissions process with the exemption of 
residency requirements. Each student is issued an eID, which is used for access to RamCT as 
well as other restricted university services as authorized.  
 
All for-credit distance and correspondence courses require proctored examinations. Students 
taking proctored exams for distance and correspondence courses are required to present a 
photo ID for verification of the student’s identity, and personal belongings must be secured. 
Proctors are required to complete a signed Proctor Agreement Form prior to the first exam 
being administered. DCE reserves the right to verify a proctor's identity, require additional proof
of eligibility, or require the selection of a different proctor. For online examinations, the proctor 
will receive a password to access and release the exam to the student. For some online 
courses, students utilize ProctorU, an online proctoring service that uses a webcam and 
microphone. Students are not charged an additional fee for this service. Some online courses 
may utilize timed random quizzes and writing assignments, which further familiarize the 
professor with the abilities and writing style of the student as an aid to authentication of student
work. 
  
For written assignments, the external proctor is sent the assignments and allows student access
only upon verification of the student’s identity by photo ID. DCE offers free proctoring services 
at Denver, Fort Collins, and Loveland locations, but students who choose other external 
proctors are responsible for any cost associated with using a proctoring service. This cost is 
brought to the students’ attention at the time of registration for the course  
 

Sources 

About eIdentity  
IT Security Policy v.13  
Proctor Responsibility Form  
Proctoring Information for Students  

 

 

Policy 4.0(e) Title IV Program Responsibilities  

 

Compliance Evidence  

CSU understands and complies with the requirements for participation in the Title IV programs. 
The University is in good standing with the U.S. Department of Education (USDE) and remains 
eligible to participate in the Title IV programs.  
  
1. General Program Responsibilities 

CSU participates in Title IV programs, and specifically participates in Federal Pell Grants, 
Federal SEOG, Federal Perkins Loans, Federal Work-Study and Federal Direct Loans. The 
University complies with all applicable statutes, regulations and other guidance pertaining to the
Title IV programs. This includes but is not limited to the Higher Education Reauthorization Acts 
as they occur and any supplemental legislation that is passed in between reauthorizations. The 
University ensures that the financial aid programs comply with all applicable state or federal 
laws that are not solely specific to financial aid.  
 
Sufficient staffing and resources are made available in order to manage the programs in a way 
that is most beneficial to our students and ensures compliance. The fiscal capability of the 
University to manage the programs is demonstrated through the required annual independent 
audits by the University’s external auditor. These audits generally do not have any material 
findings and the most recent audit for the year ending June 30, 2012 has no findings at all.  
 
The first Federal Program Review since the 1980’s was conducted in 2010. It identified three 
findings:  

1. The University was unable to substantiate that all Federal Pell grant recipients who received 
a non-passing grade(s) in a course(s) had begun participation in the course and that all 
Federal Direct Loan and Federal Perkins Loan recipients who received a non-passing grade
(s) in a course(s) had begun participation in at least one course. The University was 
required to review records for students in this situation and return funds for those for whom 
initial attendance could not be documented. The University verified appropriate participation
in the course(s) for the vast majority of students in question and operating procedures were 
revised beginning with Fall 2010 to prevent future occurrences. A $397,987 liability was paid
to the U.S. Department of Education (USDE), but no other penalties were issued.   

2. An oversight of untaxed income was identified in the University's verification of one 
student’s aid application. The verification error was corrected and appropriate changes 
made to the student’s Expected Family Contribution (EFC) and Federal Pell Grant award.  

3. Crime Statistics were not consistently reported – There was a misunderstanding of how 
some statistics were to be reported. Staff from the USDE worked with the CSU Police 
Department in clarifying the definitions and subsequent updates will be correct. No liability 
was assessed.  

No other follow up was required and the Federal Program Review is closed. The payment of this 
liability to the USDE did not have a significant impact on the financial health of the University.  
  
Documents required for participation in Title IV programs are maintained by Student Financial 
Service. This includes documents such as:  

l Program Participation Agreement (PPA)  
l Eligibility and Certification Approval Report (ECAR)  
l Fiscal Operations Report and Application to Participate (FISAP)  
l Reports and agreements related to Quality Assurance Project  

The University’s Title IV status remains in good standing. The University was reapproved with 
full certification on September 11, 2012, and its Program Participation Agreement is in good 
standing with an expiration date of March 31, 2018. 
  
2. Financial Responsibility Requirements 

As part of the Colorado State University System (CSUS), CSU is included in the annual CSUS 
financial report. The CSUS is also a Component Unit of the State of Colorado and as such is 
included in the state’s single audit required by OMB Circular A-133. The financial and single 
audits for fiscal year 2010-2011 found no matters involving the internal controls over financial 
reporting and operations with respect to any material weaknesses or significant deficiencies.  
 
The CSUS has a set of fiscal rules, applicable to each of the entities comprising the CSUS, which
provide guidance in specific areas of operation in ensuring that the CSUS remains compliant 
with state statutes. CSU, based upon these fiscal rules, has developed financial policies and 
procedures to ensure that CSU’s assets are protected and used for appropriate purposes; the 
related transactions are subject to rigorous internal controls in keeping with any restrictions; 
and that the activities of CSU are reported accurately in accordance with GAAP and federal cost 
accounting standards such as OMB Circulars A-21 and A-110.  
 
CSU has a decentralized accounting structure; therefore, a key component of its internal control
structure is the training of department management and fiscal personnel in code of ethics, fiscal
responsibilities, sponsored project administration, gift management, procurement, finance 
system use, and monthly financial report review. Moreover, CSU’s administrative structure 
includes several offices whose charges include various aspects of fiscal policy compliance, 
including the CSUS’s Office of Internal Audit, the Office of University Controller, and the Policy 
and Compliance Office. In addition, CSU’s Offices of Sponsored Programs (OSP) and Student 
Financial Services (SFS) are charged with ensuring compliance with grant terms and 
restrictions.  
 
CSU monitors its Composite Financial Index (CFI) score on an annual basis. The chart 
below shows the past five-year history of CSU’s CFI, which is composed of four separate ratios: 
(1) Primary Reserve Ratio, (2) Net Operating Revenues Ratio, (3) Return on Net Assets Ratio 
and (4) Viability Ratio. For further information relating to these individual ratios, please see the 
appended Ratio Charts. These ratios are calculated using the consolidated results of CSU, CSU 
Foundation, and CSU Research Foundation. 
  
In each of the years presented, the CFI has exceeded the floor of the Composite Index Zone in 
the “Above” category resulting in an outcome of “No Review” required. CSU has enjoyed steady 
improvement of this Index over the past few years. As a result of the significant drop in the 
stock market and unrealized losses in endowments and other investments in FY 2009, CSU’s CFI
dropped during that fiscal year. The FY11 ratio exceeded expectations due to units holding down
expenditures in response to reductions in state funding. Although reductions continued into 
FY12, it was evident that the economy was beginning to improve, resulting in expenditures 
increasing to pre-FY11 levels. 
  

 
  
   
3. Default Rates 

Student loan default rates for CSU students are significantly below the national averages.  
  

  
Default rates are calculated two years after a student goes into repayment, which is generally 
nine months after a student graduates or leaves school. Therefore, the current default rate 
available in June 2013 will be for the FY2010 cohort. The USDE is changing from a two-year to a
three-year default rate beginning with FY2010.  For FY2007 and FY2008, USDE provided 
estimates to institutions of their three-year rates.  
  
Student Financial Services utilizes several precepts when awarding funds to students so that 
they do not take on excessive debt:  

l Grants are directed to the neediest students, not just the first eligible students who apply.  
l Students are offered scholarships, grants, and work-study jobs for which they may be 

eligible before being considered for loans.  
l Students at all undergraduate class levels are awarded similarly, with knowledge that 

freshmen and sophomores have less capability to borrow and may need some additional 
grant funds to compensate for this.  

l We try to keep students on only one loan program, when possible.  
l Commitment-to-Colorado Awarding: We award undergraduate Colorado resident students 

who are Pell-eligible additional state and institutional grants to cover student share of base 
tuition and fees. Colorado resident undergraduate students who are not Pell-eligible, but 
whose family adjusted gross income is $57,000 or less and meet other eligibility 
requirements, will receive grants to cover at least half of their share of base tuition.  

l Federal Direct PLUS Loans are awarded to parents of dependent students rather than 
shifting that loan burden to the students (via an Additional Federal Direct Unsubsidized 
Loan) unless the parent is denied PLUS.  

l Perkins Loans are awarded only to undergraduates, as funds are limited, and graduate 
students are more likely to have alternative resources.  

l Health Professions Loans are awarded to qualified Professional Veterinary Medicine students
who provide parental income information to the extent that available funds permit.  

Student Financial Services utilizes the following strategies to minimize default on student loans: 

l Loan Entrance Counseling is required through USDE website.  
l Loan Calculators are provided on SFS website (Types of Aid/Loans/Calculators).  
l Loan repayment charts are provided on SFS website (2012-2013 Your Financial Aid Guide, 

p. 16).  
l Loan Summary sheets on RAMweb help students keep informed on their loan debt.  
l We conduct loan debt discussions with students whose parents have been denied a Parent 

PLUS loan.  
l We conduct loan debt discussions with students who are seeking additional loans.  
l CSU’s retention efforts help students graduate so they get jobs after they graduate and do 

not default on their loans.  
l The SFS office makes personal efforts to contact students so they do not default on Federal 

Perkins or Health Professions loans.  
l We require loan exit counseling during student's graduating semester through USDE 

website.  
l We provide loan disclosure information on Health Professions Loans.  
l We make available the Financial Literacy section on the SFS website.  

4.  Campus Crime Information, Athletic Participation and Financial Aid, and Related 
Disclosures 

CSU Student Loan Default Rates

  CSU 2-year Default Rate National 2-year Default Rate CSU 3-year Default Rate National 3-year Default Rate
FY2010 2.9% 9.1% TBA  TBA 
FY2009 2.0% 8.8% 3.1% 13.4%
FY2008 2.0% 7.0% 3.3% (est) Not available
FY2007 2.1% 6.7% 3.1% (est) Not available
FY2006 1.9% 5.2% Not available Not available
FY2005 1.8% 4.6% Not available Not available

CSU abides by the requirements of the Clery Act to provide annual and timely notifications of 
campus crime information, it makes available consumer information in compliance with Title IV 
(and public disclosure requirements), and it carefully safeguards the rights of students in 
compliance with FERPA. 
  
Campus Crime Information (Clery Act) 

The University’s Police Department (CSUPD) publishes the annual Fire and Safety Update and 
University Drug/Alcohol Policy booklet (or "Clery Report”), containing campus crime statistics in 
compliance with the Clery Act, on its website. Samples of these annual disclosures are provided 
for review. The Clery Report is also distributed directly to all students, faculty and staff via their 
CSU email systems, as a special announcement in the “Today@Colorado State” bulletin. In 
addition, an e-mail with the disclosure information is sent by Student Financial Services directly 
to each enrolled student every semester. Hard copies of the booklet, as well as a shorter, 
summary pamphlet, are made available at many locations around campus. The Clery Report 
contains information that extends beyond the minimum requirements of Clery, in order to 
assure that students are fully informed about campus programs, policies, and resources. Links 
to the Clery Report and other campus safety information may be found on the CSUPD home 
page, the CSU Public Safety home page, or by searching "safety" on either the CSU home page 
or the Policy Library. In addition there will be a new section on campus safety/Clery in the Fall 
2013 General Catalog. 
  
Several specific notices required under Clery are also provided to students. The Missing Student
Notification Policy provides that students who reside in campus housing will receive a Missing 
Student Notification Card when checking into the residence hall each semester, together with 
the Emergency Contact Card that the student is requested to complete in order to designate a 
person as a “confidential contact” to be notified in the event that the student is determined to 
be missing. The Timely Warning and Emergency Notification Policy provides that emergency 
notifications to campus of a serious or continuing threat to the campus community, or an 
immediate threat to the health and safety of students or employees that is occurring on the 
campus, will be communicated through email, Rave Alert (text messaging), Everbridge 
(Reverse 911), the CSU Emergency Telephone Network, and/or the Emergency Broadcast 
System, as appropriate. Emergency notices also include those related to severe weather 
emergencies and campus closures. 
  
The most recent Title IV Program Review by the USDE was conducted in 2010 and included a 
finding related to the inaccurate reporting of crime statistics. A copy of the Program Review will 
be included in the Evidence Files. The finding stated that crime statistics were not consistently 
reported. There was a misunderstanding by staff in the CSU Police Department regarding how 
some of the statistics were to be reported. Staff from the USDE worked with the CSU Police 
Department to clarify the definitions, and subsequent updates will be correct. No liability was 
assessed.   
   
  
5. Student Right to Know 

  
Student/Consumer Information (Title IV, FERPA and other) 

CSU annually publishes information of interest to students and parents, including notifications 
and information required to be published under Title IV. Notification of the availability and 
location of student/consumer information is sent by e-mail each semester to all enrolled 
students by Student Financial Services and made available directly through several institutional 
websites, and, where required, distributed in hard copy format. This information includes (but is
not limited to): 
  

  
  
Additional evidence is provided in Component 2.B. 
  
6. Satisfactory Academic Progress and Attendance Policies 

CSU has a financial aid policy regarding Satisfactory Academic Progress that is in compliance 
with Title IV program requirements. Student Financial Services (SFS) informs students about the
policy by publishing a chart of Satisfactory Progress Information each year on the SFS website 
(Applying for Aid/Financial Aid Eligibility). The policy requires students to satisfactorily complete
75% of their attempted credits, and to complete their degree in the maximum timeframe 
permitted. Undergraduates must have a 2.0 cumulative GPA when they reach 60 completed 
credits; graduate students must have a minimum 3.0 cumulative GPA; seniors with more than 
150 credits must be within two semesters of graduation; graduate students who have exceeded 
the credits proposed on their GS6 must be within two semesters of graduation; and all students 
may not have withdrawn from the University more than once. The chart also explains how 
students may regain eligibility and the deadlines for specific actions.  
 
CSU is not required to take attendance under Title IV regulations, however, there are several 
University policies related to attendance: 

l Guidance regarding class attendance and accommodation of students’ participation in 
University-sanctioned activities is published in the General Catalog (section 1.7, p. 12).  

l The University policy regarding the academic consequences of officially withdrawing from 
the University and the timing of those actions is published in the General Catalog (section 
1.7, p. 10-12).  

l The Financial Aid Policy for Unofficial Withdrawals describes financial aid adjustments and 
other actions taken when a federal aid recipient never begins attendance or unofficially 
withdraws. Information regarding this policy is published on the SFS website (2012-2013 
Your Financial Aid Guide, p. 22).  

l The Official Withdrawal Policy describes financial aid adjustments and other actions taken 
when a federal aid recipient officially withdraws from the University. Information on this 
policy is published on the SFS website (2012-2013 Your Financial Aid Guide, p. 23).   

  
7. Contractual Relationships 

CSU does not participate in any contractual relationships, as defined by HLC policy, that require 
notification or approval. 
  
8. Consortial Relationships 

CSU participates in two consortial relationships, as defined by HLC policy, that have been 
approved (additional information is provided in Component 3.A.3): 

l CSU has one face-to-face delivered consortial program (MA in English) that is offered off-
campus at CSU-Pueblo. The details of this consortial arrangement are described in 
the application submitted in 2011 and subsequently approved by HLC in 2012.  

l The other consortial program that CSU participates in with 12 universities is the Great Plains
Interactive Distance Education Alliance (GP-IDEA) for the purpose of offering the 
Merchandising and Dietetics master's programs. The details of this consortial arrangement 
are described in the application submitted in 2012 and subsequently approved by HLC in 
2012.  

 

Sources 

1. 6 - Policies and Guiding Principles (Page 5)  
1. 7 - Advising and Registration (Page 10)  
1. 7 - Advising and Registration (Page 12)  
Career Center  
CSU CSU-P MA English Consortium Application  
CSU GP-IDEA Consortium Application  
CSUS Audit 2007  
CSUS Audit 2008  
CSUS Audit 2009  
CSUS Audit 2010  
CSUS Audit 2011  
CSUS Audit 2012  
Financial Ratio Charts  
Fire and Safety Update 2012  
Grace Periods, Deferment & Forbearance  
HLC approval of CSU GP-IDEA Consortium  
HLC approval of CSU-Pueblo MA English Consortium  
Institutional Research  
Resources for Disabled Students  
Student Financial Services  
US Department of Education EADA  
Voter Registration, Federal  
Voter Registration, Larimer County  

 

 

Policy 4.0(f) Required Information for Students and the Public  

 

Compliance Evidence  

 Information  Location  Responsible Office
Process for Applying for Financial Aid SFS website  SFS
Information Regarding Financial Assistance Your Financial Aid Guide SFS
Federal Family Education Loan (FFEL)/Direct Loan deferments for Peace Corps or Volunteer 
Service

Link on Registrar’s website to Federal resource SFS

General Information--Information related to tuition/fees and other costs, withdrawal from the 
University, refund policy, academic degree program requirements, calendar, grading 
standards, admissions requirements, scholastic standards, student services, facilities, 
accrediting agencies, study abroad, etc.

General Catalog Curriculum & Catalog 
Office (Provost), 
Registrar/SFS 

Resources for Individuals with Disabilities Resources for Disabled Students website Resources for Disabled 
Students

Retention & Completion/Graduation Rate of Students Institutional Research (select Student Success) Institutional Research
Placement Rates of Graduates Career Center website Career Center
Financial Aid Policy for Unofficial Withdrawals SFS website (select Applying for Financial Aid, 

Financial Aid Eligibility, Maintain Satisfactory 
Academic Progress and Satisfactory Academic 
Progress)

SFS

Textbook Information Linked from each student’s online class schedule CSU Bookstore
Student Rights under FERPA (Family Education Rights and Privacy Act) General Catalog  (1.6, p. 5) Registrar 
Equity in Athletics Data Analysis (Title IX) U.S. Department of Education EADA Department of Athletics
Voter Registration Information Federal  

Larimer County  
 

Faculty Roster Institutional Research website  Institutional Research

CSU makes available to students and the public fair, accurate and complete information in 
catalogs, student handbooks, and other publications. 
  
The General Catalog, Graduate and Professional Bulletin and other student handbooks are 
available as appendices in the virtual Evidence File. Detailed documentation of specific 
information requirements, including website locations, are listed under Policy 4.0(e) of the 
Federal Compliance section of this report. 
 

Policy 4.0(g) Advertising and Recruiting Materials and Other Public 

Information  

 

Compliance Evidence  

CSU's advertising and recruiting materials as well as other public information releases provide 
fair and accurate information at all times in all communication media, including disclosure of 
affiliation status with HLC by use of the Mark of Affiliation. 
  
Public and Advertising Information 
CSU, as a public institution dedicated to accountability, adheres to the very highest standards of
honesty and integrity in its many forms of communication to its many constituents including 
advertising.  
  
The Division of External Relations (DER), the lead communications group on campus, has the 
following section in its internal Policy and Procedures guide: "In line with the basic collaborative 
nature of communication, the units within the Division of External Relations strive to function as 
a team in which: We strive to ensure that all communications that originate at Colorado State 
University are truthful, accurate, and of the highest production quality possible."  
  
In addition, DER employees are affiliated with and follow the ethical standards and guidelines of 
both the Public Relations Society of America (PRSA) and the American Marketing Association 
(AMA). The codes of ethics for these professional associations address honest and accurate 
communications and advertising. 
  
Because DER works with our Division of Enrollment and Access as well as all of our colleges and 
key externally facing units, these standards apply to the many other communications efforts 
from other units, and we follow the guidelines, standards and ethics of the pertinent 
organizations that these units are affiliated with. This includes the National Association of 
College Admissions Counseling (NACAC). All "Members agree that they will:  

1. accurately represent and promote their schools, institutions, organizations, and services;  
2. not use disparaging comparisons of secondary or postsecondary institutions;  
3. not offer or accept any reward or remuneration from a secondary school, college, university,

agency, or organization for placement or recruitment of students;  
4. be responsible for compliance with applicable laws and regulations with respect to the 

students’ rights to privacy.”  

Additional evidence is provided in Component 2.B and Federal Compliance Policy 4.0(f). 
  
Disclosure of HLC Affiliation Status 
CSU maintains institutional accreditation only with HLC and prominently displays its accredited 
status by using the HLC Mark of Affiliation on websites, such as the Accreditation website found 
in the a-z index, and on the Division of Continuing Education website. In addition, our 
accreditation status with HLC is published in the General Catalog (section 1.1, p. 2) and 
includes complete HLC contact information (URL, postal address, and phone numbers). 
 

Sources 

1. 1 - The University: Values, Mission, Goals (Page 2)  
American Marketing Association  
CSU Accreditation website  
National Association of College Admissions Counseling  
OnlinePlus Accreditation  
Public Relations Society of America  

 

 

Policy 4.0(h) Review of Student Outcome Data  

 

Compliance Evidence  

CSU carefully collects data and critically evaluates the success of its students and programs 
using numerous metrics. 
  
As evidenced in the self-study in response to Criterion Four, CSU regularly evaluates program 
performance (Component 4.A), assesses student learning (Component 4.B), and seeks to 
actively improve student success (Component 4.C). Component 4.A.6 provides evidence of the 
use of graduation surveys, National Student Clearinghouse data, Colorado Department of Labor 
and Employment statistics, National Survey of Student Engagement results, and the results of 
students' performance on professional and licensing examinations as evidence of student 
success.  
  
To inform efforts to improve retention and graduation rates, the following measurements are 
analyzed: incidence of F grades by student, course completion rates, academic probation rates, 
timely completion of AUCC requirements, courses with high D, F, and W rates, academic 
probation rates, completion of 30 credits by the end of the first academic year, completion of 
foundational math and composition courses in the first academic year, fall to spring and year by 
year retention, precipitous GPA drops (defined as nine quality points in a single semester), and 
early grade feedback reports (midterm progress) as described in Component 4.C. 
   
Policies for monitoring Satisfactory Academic Progress (course completion) to comply with Title 
IV requirements for financial aid are described in Federal Compliance section 4.0(e). 
 

Policy 4.0(i) Standing with State and Other Accrediting Agencies  

 

Compliance Evidence  

CSU is in good standing with the Colorado Commission on Higher Education of the Colorado 
Department of Higher Education (the state higher education regulatory body) and 18 
programmatic accrediting agencies. 
    
Specialized (programmatic) accreditation is maintained by 34 programs through 18 accrediting 
agencies as listed below and disclosed in the General Catalog. The benefit of specialized 
accreditation was explained in Component 4.A.5. Each of the degree-granting programs that 
undergoes specialized accreditation currently meets or exceeds the expectations of its 
accrediting agency.   
  

  
  
Through the online (distance education) activities of the Division of Continuing Education, CSU 
has a presence in many states. The following table provides the institution's current status in 
each of these states. 
  

  
  
 

Policy 4.0(j) Public Notification of Opportunity to Comment  

 

Compliance Evidence  

Programmatic Accrediting Agency  Academic Program  College  Department / Unit  Next 

Site 

Visit

The Association to Advance Collegiate 
Schools of Business (AACSB)

Accountancy - MACC Business Accounting  2017

The Association to Advance Collegiate 
Schools of Business (AACSB)

Business Administration - MBA Business Business  2017

The Association to Advance Collegiate 
Schools of Business (AACSB)

Business Administration - MS Business Business  2017

The Association to Advance Collegiate 
Schools of Business (AACSB)

Business Administration: Accounting, Information Systems, 
Finance, Real Estate, Organizational and Innovative 
Management, and Marketing concentrations - BS

Business Business  2017

Accreditation Board for Engineering and 
Technology (ABET)

Chemical and Biological Engineering - BS Engineering Chemical and Biological 
Engineering

 2014 

Accreditation Board for Engineering and 
Technology (ABET)

Civil Engineering - BS Engineering Civil and Environmental 
Engineering

 2014

Accreditation Board for Engineering and 
Technology (ABET)

Computer Engineering - BS Engineering Electrical and Computer 
Engineering

 2014

American Council for Construction Education 
(ACCE)

Construction Management - BS Health and Human 
Sciences

Construction 
Management 

 2016

Council for the Accreditation of Counseling 
and Related Education Programs (CACREP)

Education and Human Resource Studies, Counseling and 
Career Development Specialization - MEd

Health and Human 
Sciences

Education  2020

Accreditation Board for Engineering and 
Technology (ABET)

Electrical Engineering - BS Engineering Electrical and Computer 
Engineering

 2014

Accreditation Board for Engineering and 
Technology (ABET)

Engineering Science - BS Engineering Engineering  2014

Accreditation Board for Engineering and 
Technology (ABET)

Environmental Engineering - BS Engineering Civil and Environmental 
Engineering

 2014

National Environmental Health Science and 
Protection Accreditation Council (EHAC)

Environmental Health - BS Veterinary Medicine 
and Biomedical 
Sciences

Environmental and 
Radiological Health 
Sciences

 2016

Accreditation Board for Engineering and 
Technology: Applied Science Accreditation 
Commission (ABET)

Environmental Health, Industrial Hygiene Specialization – MS Veterinary Medicine 
and Biomedical 
Sciences

Environmental and 
Radiological Health 
Sciences

 2014

Accreditation Council for Education in 
Nutrition and Dietetics (ACEND)

Food Science and Human Nutrition, Dietetics option - BS Health and Human 
Sciences 

 Food Science and Human 
Nutrition

 2014 

Accreditation Council for Education in 
Nutrition and Dietetics (ACEND)

Food Science and Human Nutrition, MS / CP Health and Human 
Sciences

Food Science and Human 
Nutrition

 2014

Society of American Foresters (SAF) Forestry: Forest Biology, Forest Fire Science, and Forest 
Management concentrations - BS

Warner College of 
Natural Resources

Forest and Rangeland 
Stewardship

 2022

American Association of Marriage and 
Family Therapy (AAFMT)

Human Development and Family Studies, Marriage and Family 
Therapy Specialization - MS

Health and Human 
Sciences

Human Development and 
Family Studies

 2018

Council for Interior Design Accreditation 
(CIDA)

Interior Design - BS Health and Human 
Sciences

Design and Merchandising  2015

The Accrediting Council on Education in 
Journalism and Mass Communications 
(ACEJMC)

Journalism and Technical Communication -BA Liberal Arts Journalism and Technical 
Communication

 2017

Landscape Architectural Accreditation Board 
(LAAB)

Landscape Architecture - BS Agricultural Sciences Horticulture and 
Landscape Architecture

 2018

The Association to Advance Collegiate 
Schools of Business (AACSB)

Management Practice - MMP Business Management  2017

Accreditation Board for Engineering and 
Technology (ABET)

Mechanical Engineering - BS Engineering Mechanical Engineering  2014

National Association of Schools of Music 
(NASM)

Music - BA Liberal Arts National Association of 
Schools of Music (NASM)

 2022

National Association of Schools of Music 
(NASM)

Music - BM Liberal Arts National Association of 
Schools of Music (NASM)

 2022

National Association of Schools of Music 
(NASM)

Music - MM Liberal Arts National Association of 
Schools of Music (NASM)

 2022

Accreditation Council for Occupational 
Therapy Education (ACOTE)

Occupational Therapy - MOT Health and Human 
Sciences

Occupational Therapy  2022

American Psychological Association (APA) Psychology (Counseling) - PhD Natural Sciences Psychology  2014
Accreditation Board for Engineering and 
Technology: Applied Science Accreditation 
Commission (ABET)

Radiological Health Sciences, Health Physics Specialization – 
MS

Veterinary Medicine 
and Biomedical 
Sciences

Environmental and 
Radiological Health 
Sciences

 2014

Society for Range Management (SRM) Rangeland Ecology - BS Warner College of 
Natural Resources

Forest and Rangeland 
Stewardship

 2015

Council on Social Work Education (CSWE) Social Work - BSW Health and Human 
Sciences

Social Work  2014

Council on Social Work Education (CSWE) Social Work - MSW Health and Human 
Sciences

Social Work  2014

Teacher Education Accreditation Council 
(TEAC)

Teacher Education and Principal Preparation: All Licensed 
Educational Programs

Health and Human 
Sciences

Education  2015

American Veterinary Medical Association 
(AVMA)

Veterinary Medicine - DVM Veterinary Medicine 
and Biomedical 
Sciences

Professional Veterinary 
Medicine

 2015

 State Status (June 2013) 

 Alabama  Approved 
 Alaska   Approved
 Arizona   Authorization not required
 Arkansas  Approved
 California  Exempt
 Colorado  Approved
 Connecticut  Exempt
 Delaware  Exempt
 District of Columbia  Exempt
 Florida  Exempt
 Georgia  Exempt
 Hawaii  Authorization not required
 Idaho  Authorization not required
 Illinois  Exempt
 Iowa  Exempt
 Kansas  Approved  
 Kentucky  Exempt
 Louisiana  Exempt
 Maine  Exempt
 Maryland  Exempt
 Massachusetts  Exempt
 Michigan  Exempt
 Minnesota  Pending approval
 Mississippi  Exempt
 Missouri  Pending approval
 Montana  Approved
 Nebraska  Exempt
 Nevada  Exempt
 New Hampshire  Exempt
 New Jersey  Exempt
 New Mexico  Authorization not required
 New York  Exempt
 North Carolina  Exempt
 North Dakota  Exempt
 Ohio  Exempt
 Oklahoma  Exempt
 Oregon  Exempt
 Pennsylvania  Authorization not required
 Rhode Island  Exempt
 South Carolina  Exempt
 South Dakota  Exempt
 Tennessee  Exempt
 Texas  Exempt
 Utah  Exempt
 Vermont  Exempt
 Virginia  Exempt
 Washington  Exempt
 West Virginia  Exempt
 Wisconsin  Exempt
 Wyoming  Approved

CSU has made an appropriate and timely effort to solicit third-party comments.  
   
Request for Third Party Comments 
A variety of internal and external distribution networks are being used to notify stakeholders of 
the opportunity to submit third-party comments to HLC. Notification efforts include information 
to make the accreditation process visible to the University’s constituents and broaden public 
participation. A focus on media relations activities has been chosen rather than purchased 
advertising as this strategy is considered to be more effective in reaching target audiences.  
  
To reach the business community and the general public, a news release describing the 
accreditation process and the public’s opportunity to participate was drafted and distributed in 
July 2013. The release, which also included a link to the self-study report at Accreditation - 
CSU, was distributed to northern Colorado newspapers, business publications, and major daily 
and weekly newspapers throughout the state. It was also distributed electronically to the 
University’s news subscriber list, more than 700 print and broadcast reporters and other 
interested parties who have signed up to receive information from the University’s news service.
The notice and the link will be placed on the home page of the main CSU webpage at 
colostate.edu throughout August and September. 
  
To reach internal audiences, a story will be placed in Today@Colorado State, the campus news 
website that sends a biweekly newsletter to the inboxes of 24,000 students, 7,800 faculty and 
staff, and 1,300 additional subscribers. A link to the self-study report and an invitation to 
comment will be included in the story and remain live through the end of the comment period. 
The news release will also appeared in the September issue of CSU Life, a print newspaper 
distributed through campus mail to all faculty and staff. 
   
To reach other stakeholders, a notice is being placed in the August issue of CSU Magazine, 
distributed to about 145,000 alumni, donors, and lifetime giving society members throughout 
the nation as well as deans, directors, and department heads at the University. The notice will 
also be included in AlumLine, the monthly email sent by the Alumni Association to all CSU 
alumni -- a list of more than 100,000 -- in August and September. 
  
To reach parents, we plan to include a notice with a link to the self-study and an invitation to 
comment in the monthly newsletter sent to parents of all enrolled students by our Parent and 
Families Program office in August and September. 
  
To reach students, we plan to send the news release to campus media – print, radio and TV – 
and post the notice and link on RamLink, the student information portal. We plan to purchase an
advertisement in the Rocky Mountain Collegian newspaper to ensure placement during the first 
week of September. 
  
Examples of each of the notifications and examples of the subsequent hardcopy or e-
publications will be archived in the virtual evidence room for review by the HLC visit team in 
November 2013. 
 

Sources 

Accreditation - CSU  
Ad for CSU Magazine  
Copy for accreditation comment notification  

 

Colorado State University



Policy 4.0(a) Assignment of Credits, Program Length, and Tuition  

 

Compliance Evidence  

CSU has credit-hour assignments for each course offered, and its credit-hour allocations and 
requirements are within the range of good practice currently recognized in higher education. 
There is a rational basis for program-specific tuition rates. 
  
CSU operates on a traditional semester system and offers academic credit in terms of semester 
credit hours. Student contact hours per credit comply with guidelines from the Colorado 
Commission on Higher Education (CCHE) — specifically, a credit hour of face-to-face instruction 
is defined as a minimum of 800 minutes per semester or a minimum of 16 50-minute 
instructional "hours" per semester. CSU credit hour assignments comply with the Federal Credit 
Hour definition as evidenced by advising that students should expect to spend two or more 
hours per week outside the classroom for each credit in a course (General Catalog 1.7 p.2). 
Distance-delivered courses are designed to provide substantial and regular interaction 
equivalent to face-to-face delivered courses. A schedule matrix has been prepared by the 
University Curriculum Committee that establishes minimum contact time for courses scheduled 
to meet using alternative schedules other than the standard 16-week semester. 
  
The University Curriculum Committee has prepared a New Course approval form that identifies 
essential course elements as including course learning objectives and major topics necessary to 
meet the course objectives. 
   
The length and requirements of academic programs are consistent with peer institutions and 
conform to standards and policies established by national specialized accrediting agencies and 
the CCHE. Undergraduate degree programs require a minimum of 120 credit hours and an All-
University Core Curriculum (AUCC) of 31 credit hours plus depth and integration courses 
(minimum of 5 credits) within the programs that build on the foundations of the AUCC. 
Complete details of all undergraduate programs are published in the General Catalog and 
requirements for graduate and professional degrees are published in the Graduate and 
Professional Bulletin.  
  
Tuition rates and mandatory fees are established each year and are approved by the Board. 
Base tuition rates are established for Colorado resident and non-resident students in 
accordance with statutory authority and required approvals. Differential tuition rates exist 
according to the level of study and the academic program. Differential tuition rates and fees are 
based on a number of factors including the cost of education and competitive rates charged by 
other universities (reflecting student demand for the program and market demand for graduates
of the program). The revenue from the differential rates helps to support the cost of education 
in each college or department that offers the program. Tuition and fee charges, including 
withdrawal and refund policies, are clearly and publicly displayed on the Registrar’s website and
in the General Catalog. In addition, a tuition calculator is offered on the Registrar’s website to 
help students estimate costs prior to registration. The tuition and fee charges and refund 
policies for distance education delivered by the Division of Continuing Education (CSU 
OnlinePlus) are available on its website. Student fees are set by a Student Fee Review Board, 
composed of students; this puts the student body itself directly in control of the amount of fees 
that students are charged (subject to Board approval).  
  
In FY12, CSU developed and implemented an undergraduate differential tuition plan. The plan 
has been phased in over a three-year period and comprises rates at three different levels. The 
rates are applied based on a combination of the student class level (junior and senior levels) 
and the course prefix. Within the College of Business, the differential tuition rates are applied to
sophomores, as well, due to the high volume of Business minors across the University.  
 
The University determined that three different rate levels were necessary to account for the 
differences in the cost of delivery, course demand, and earnings potential. The majority of these
funds are allocated directly to the Colleges that generate the respective credit hours. A small 
portion of these funds are allocated to the Provost's Office for assisting with funding needed to 
cover enrollment growth. The rate levels are applied based upon the course prefix. Following is 
a table that demonstrates the phase-in period along with the rate levels: 
  
  

  
Level I applies mostly to students enrolled in courses in the Colleges of Agricultural Sciences, 
Liberal Arts, Natural Resources, and Health and Human Sciences. Level 2 applies primarily to 
students enrolled in the Colleges of Natural Sciences and Veterinary Medicine and Biomedical 
Sciences with Level 3 comprising the Colleges of Business and Engineering. A comprehensive 
differential tuition chart for FY13 is available for review. 
 

Sources 

1. 7 - Advising and Registration (Page 2)  
Contact Hours Grid  
Course Approval Form (Page 2)  
DCE - Tuition and Fees  
Proposed Differential Tuition  
Registrars Office - Tuition and Fees  
Speaking Points on Differential Tuition for Fall 2011  
Undergraduate differential tuition  

 

 

Policy 4.0(b) Institutional Records of Student Complaints  

 

Compliance Evidence  

Levels  FY12 FY13 FY14

   I   $25  $25  $45
   II  $35   $45  $60
   III  $45  $60  $80

CSU complies with the Higher Learning Commission’s expectations for maintaining records of 
student complaints and their disposition. 
  
Students have a variety of avenues available to them to communicate ideas, concerns, and 
complaints at CSU. This can occur directly between the student and faculty or staff member 
involved, or at any level (program, department, college or school, institution or system). These 
processes are outlined in the General Catalog (section 1.6, p.7) and online in several places 
including the Vice President for Student Affairs office, the Office of Conflict Resolution and 
Student Conduct Services (CRSCS), and the CSU Policy and Compliance site. A comprehensive 
University Policy on Student Complaint Reporting was adopted in February, 2013 and includes a 
complaint reporting form and linked references to both the Colorado Commission on Higher 
Education and the HLC complaint reporting resources. This policy clearly defines what is a 
“student complaint,” identifies a number of other types of issues and concerns that may be 
raised by students, and provides information for contacting the offices and officials when those 
types of matters arise (e.g., student employment matters to go HR, matters related to 
curriculum and graduation requirements to the Registrar, etc.).  
  
Examples of campus units where students typically make contact with a complaint include 
CRSCS, the office of Resources for Disabled Students, the Office of the President, and the Office
of the Vice President for Student Affairs (VPSA). These offices work collaboratively to review and
respond to student complaints. Pursuant to the new policy, the Dean of Students has primary 
responsibility for administering the policy. 
  
The Office of the President has developed a tracking system for all student complaints received 
by the institution (as defined in the policy). This system is an online tool shared by the offices 
where complaints are typically received. It supplements (and in some cases, replaces) 
separate, stand-alone methods of tracking complaints in various units. Only those with a 
legitimate educational interest and responsibility for handling complaints are granted access. 
The system builds a database of complaints, persons involved, steps taken in response, and 
resolution of the matter. Each participant in the review process makes notes in the system, and 
others involved can review and add to the notes to create a complete record.  
  
Typically, a student’s complaint will be referred either to a specific department for response 
(e.g., the Registrar), as applicable, or to CRSCS. In Spring 2011, CRSCS implemented a 
tracking system using an Access database. Since that time, the office has been able to report 
more accurate numbers related to each case. CRSCS submits an annual report each fiscal year 
(July-June) with data pulled from the Access database. Recent data shows:  
    • FY 2011: 107 cases/391 contacts  
    • FY 2012: 246 cases/1258 contacts  
    • FY 2013 (to date): 201 cases/993 contacts  
  
As used here, “case” refers to the client who initiated the first meeting with CRSCS. A “contact” 
represents emails, phone calls, or one-on-one meetings with parties (students, staff, parents, 
faculty or community members) related to the case. Case statistics show the types of cases, the
number of contacts within each case type, and the ways students became familiar with the 
office. Case statistics for 2011 through April 2013 are attached as an exhibit.  
  
CRSCS also solicits feedback from each client at the conclusion of a case. Assessments are 
given out either in hardcopy or electronically and compiled using the Campus Labs (formerly 
known as Student Voice) survey tool. Each survey asks parties to identify the type of conflict 
they are having (i.e. workplace issue, dispute with faculty member, grade appeal, policy 
question, roommate conflict, etc.) as well as the length of time they’ve had the issue, the 
efforts made to date to remedy the situation, and whether they believe their issue was 
resolved. The assessment also asks customer service and learning outcome questions for 
CRSCS to use in continuously improving its program. Assessment surveys for every year since 
2008 are attached as exhibits to this section, as well. CRSCS currently has about a 10% 
response rate for these surveys, and each assessment is open throughout a fiscal year (July-
June).  
  
In addition, the institution maintains a Compliance Reporting Hotline. The hotline allows any 
person to file a report, either online, by mail, or by phone, and is designed so that all reports 
are received directly by appropriate officials in the CSU System offices (e.g., Office of the 
General Counsel, and Internal Audit). Reports can be submitted anonymously if desired. Since 
August, 2010, a total of 13 reports were received; of these, only 2 involved (or potentially 
involved) a student and both were resolved informally at the department level. A copy of the 
hotline log is attached. 
  
In sum, students at CSU have many resources and personnel at their disposal to hear, help with
and resolve complaints and problems of all kinds. The University tracks these complaints, 
responds promptly and appropriately, and has designed a system that best meets these needs. 
 

Sources 

1. 6 - Policies and Guiding Principles (Page 7)  
Compliance Reporting Hotline  
Compliance Reporting Hotline Log  
Conflict Resolution Services Survey FY08  
Conflict Resolution Services Survey FY09  
Conflict Resolution Services Survey FY10  
Conflict Resolution Services Survey FY11  
Conflict Resolution Services Survey FY12  
Conflict Resolution Services Survey FY13  
Student Complaint Case Statistics 2011 to Present  
Student Complaint Reporting policy  

 

 

Policy 4.0(c) Publication of Transfer Policies  

 

Compliance Evidence  

CSU appropriately discloses its transfer policies and practices and provides information about 
criteria used to make transfer decisions to students and to the public.  
  
Policies on the transfer of undergraduate level credit are presented in the General Catalog 
(section 1.3 p. 5-8) and are also disclosed on the Registrar’s website under Students/Transfer 
Evaluation. (Also see the discussion in Component 4.A.3). In addition, potential transfer 
students may access the CSU u.select website to see how specific courses would transfer from 
other institutions. The University also provides specific guidelines for students wishing to receive
guaranteed transfer (gtPathways) credit from Colorado community colleges. The gtPathways 
program and the Statewide Transfer Articulation Agreements assist community college students 
by identifying classes that are guaranteed to transfer to CSU and be applied to the requirements
of a specific major.  
 
The u.select information assists undergraduate students considering transfer to the University 
by providing specific details on: identifying course credits that may be transferred; minimum 
grades for transfer; maximum number of credits that may be transferred; how to receive credit 
for college-level work taken during high school; advanced placement exams; college-level 
examination programs; international baccalaureate exams; military credit; and course work 
typically not accepted by the University. The General Catalog also provides information on 
transfer credit requirements for specific programs under each academic college section.  
 

Sources 

1. 3 - Undergraduate Admissions (Page 5)  
Find Transfer Course Equivalencies  
Transfer Evaluation  

 

 

Policy 4.0(d) Practices for Verification of Student Identity  

 

Compliance Evidence  

CSU verifies the identity of its distance and correspondence students and protects their privacy. 
  
CSU offers distance and correspondence courses as tabulated in the Appendix to section (a) -- 
Worksheet for Use by Institutions on the Assignment of Credit Hours. 
  
The University verifies the online identity of all students through a robust electronic ID (eID) 
system of logins and passwords. All CSU students who participate in distance and 
correspondence education for credit must be admitted to the University through the regular 
campus admissions process. The admitted student is issued a student identification number 
(CSUID) and directed to create an electronic identification (eID), which consists of an eName 
and ePassword, using the CSUID and a limited amount of personal verification information. The 
eName (login) must be unique and the ePassword must adhere to certain security rules, 
including periodic changes. Password information is kept confidential and is not accessible by 
anyone, including network administrators (passwords can only be reset but not recovered). The 
eID provides access to the student portal (RAMWeb), the learning management system 
(RamCT), email, and other restricted services such as the library. 
  
RAMWeb provides online access for students to obtain grades at the end of the semester, view 
their student account expenses and balances, and access and update their personal 
information, all of which is private information protected by both the technological tools 
described above, and by the institution’s policies such as those on FERPA, IT Security, and 
Personal Records Privacy and Security, among others.  
  
All distance education courses are offered through RamCT which requires the use of the secure, 
authenticated eID to gain access to authorized course sections. To facilitate security and 
privacy, access to RamCT will timeout after two hours of inactivity. In accordance with the 
Higher Education Opportunity Act, CSU continues to improve and strengthen its student 
verification process. The governing policy is the IT Security Policy, currently in version 13. 
  
Students who are not seeking official transcript credit for courses offered through the Division of
Continuing Education (DCE) are admitted by DCE through a non-credit process. These students 
must complete a registration similar to the regular admissions process with the exemption of 
residency requirements. Each student is issued an eID, which is used for access to RamCT as 
well as other restricted university services as authorized.  
 
All for-credit distance and correspondence courses require proctored examinations. Students 
taking proctored exams for distance and correspondence courses are required to present a 
photo ID for verification of the student’s identity, and personal belongings must be secured. 
Proctors are required to complete a signed Proctor Agreement Form prior to the first exam 
being administered. DCE reserves the right to verify a proctor's identity, require additional proof
of eligibility, or require the selection of a different proctor. For online examinations, the proctor 
will receive a password to access and release the exam to the student. For some online 
courses, students utilize ProctorU, an online proctoring service that uses a webcam and 
microphone. Students are not charged an additional fee for this service. Some online courses 
may utilize timed random quizzes and writing assignments, which further familiarize the 
professor with the abilities and writing style of the student as an aid to authentication of student
work. 
  
For written assignments, the external proctor is sent the assignments and allows student access
only upon verification of the student’s identity by photo ID. DCE offers free proctoring services 
at Denver, Fort Collins, and Loveland locations, but students who choose other external 
proctors are responsible for any cost associated with using a proctoring service. This cost is 
brought to the students’ attention at the time of registration for the course  
 

Sources 

About eIdentity  
IT Security Policy v.13  
Proctor Responsibility Form  
Proctoring Information for Students  

 

 

Policy 4.0(e) Title IV Program Responsibilities  

 

Compliance Evidence  

CSU understands and complies with the requirements for participation in the Title IV programs. 
The University is in good standing with the U.S. Department of Education (USDE) and remains 
eligible to participate in the Title IV programs.  
  
1. General Program Responsibilities 

CSU participates in Title IV programs, and specifically participates in Federal Pell Grants, 
Federal SEOG, Federal Perkins Loans, Federal Work-Study and Federal Direct Loans. The 
University complies with all applicable statutes, regulations and other guidance pertaining to the
Title IV programs. This includes but is not limited to the Higher Education Reauthorization Acts 
as they occur and any supplemental legislation that is passed in between reauthorizations. The 
University ensures that the financial aid programs comply with all applicable state or federal 
laws that are not solely specific to financial aid.  
 
Sufficient staffing and resources are made available in order to manage the programs in a way 
that is most beneficial to our students and ensures compliance. The fiscal capability of the 
University to manage the programs is demonstrated through the required annual independent 
audits by the University’s external auditor. These audits generally do not have any material 
findings and the most recent audit for the year ending June 30, 2012 has no findings at all.  
 
The first Federal Program Review since the 1980’s was conducted in 2010. It identified three 
findings:  

1. The University was unable to substantiate that all Federal Pell grant recipients who received 
a non-passing grade(s) in a course(s) had begun participation in the course and that all 
Federal Direct Loan and Federal Perkins Loan recipients who received a non-passing grade
(s) in a course(s) had begun participation in at least one course. The University was 
required to review records for students in this situation and return funds for those for whom 
initial attendance could not be documented. The University verified appropriate participation
in the course(s) for the vast majority of students in question and operating procedures were 
revised beginning with Fall 2010 to prevent future occurrences. A $397,987 liability was paid
to the U.S. Department of Education (USDE), but no other penalties were issued.   

2. An oversight of untaxed income was identified in the University's verification of one 
student’s aid application. The verification error was corrected and appropriate changes 
made to the student’s Expected Family Contribution (EFC) and Federal Pell Grant award.  

3. Crime Statistics were not consistently reported – There was a misunderstanding of how 
some statistics were to be reported. Staff from the USDE worked with the CSU Police 
Department in clarifying the definitions and subsequent updates will be correct. No liability 
was assessed.  

No other follow up was required and the Federal Program Review is closed. The payment of this 
liability to the USDE did not have a significant impact on the financial health of the University.  
  
Documents required for participation in Title IV programs are maintained by Student Financial 
Service. This includes documents such as:  

l Program Participation Agreement (PPA)  
l Eligibility and Certification Approval Report (ECAR)  
l Fiscal Operations Report and Application to Participate (FISAP)  
l Reports and agreements related to Quality Assurance Project  

The University’s Title IV status remains in good standing. The University was reapproved with 
full certification on September 11, 2012, and its Program Participation Agreement is in good 
standing with an expiration date of March 31, 2018. 
  
2. Financial Responsibility Requirements 

As part of the Colorado State University System (CSUS), CSU is included in the annual CSUS 
financial report. The CSUS is also a Component Unit of the State of Colorado and as such is 
included in the state’s single audit required by OMB Circular A-133. The financial and single 
audits for fiscal year 2010-2011 found no matters involving the internal controls over financial 
reporting and operations with respect to any material weaknesses or significant deficiencies.  
 
The CSUS has a set of fiscal rules, applicable to each of the entities comprising the CSUS, which
provide guidance in specific areas of operation in ensuring that the CSUS remains compliant 
with state statutes. CSU, based upon these fiscal rules, has developed financial policies and 
procedures to ensure that CSU’s assets are protected and used for appropriate purposes; the 
related transactions are subject to rigorous internal controls in keeping with any restrictions; 
and that the activities of CSU are reported accurately in accordance with GAAP and federal cost 
accounting standards such as OMB Circulars A-21 and A-110.  
 
CSU has a decentralized accounting structure; therefore, a key component of its internal control
structure is the training of department management and fiscal personnel in code of ethics, fiscal
responsibilities, sponsored project administration, gift management, procurement, finance 
system use, and monthly financial report review. Moreover, CSU’s administrative structure 
includes several offices whose charges include various aspects of fiscal policy compliance, 
including the CSUS’s Office of Internal Audit, the Office of University Controller, and the Policy 
and Compliance Office. In addition, CSU’s Offices of Sponsored Programs (OSP) and Student 
Financial Services (SFS) are charged with ensuring compliance with grant terms and 
restrictions.  
 
CSU monitors its Composite Financial Index (CFI) score on an annual basis. The chart 
below shows the past five-year history of CSU’s CFI, which is composed of four separate ratios: 
(1) Primary Reserve Ratio, (2) Net Operating Revenues Ratio, (3) Return on Net Assets Ratio 
and (4) Viability Ratio. For further information relating to these individual ratios, please see the 
appended Ratio Charts. These ratios are calculated using the consolidated results of CSU, CSU 
Foundation, and CSU Research Foundation. 
  
In each of the years presented, the CFI has exceeded the floor of the Composite Index Zone in 
the “Above” category resulting in an outcome of “No Review” required. CSU has enjoyed steady 
improvement of this Index over the past few years. As a result of the significant drop in the 
stock market and unrealized losses in endowments and other investments in FY 2009, CSU’s CFI
dropped during that fiscal year. The FY11 ratio exceeded expectations due to units holding down
expenditures in response to reductions in state funding. Although reductions continued into 
FY12, it was evident that the economy was beginning to improve, resulting in expenditures 
increasing to pre-FY11 levels. 
  

 
  
   
3. Default Rates 

Student loan default rates for CSU students are significantly below the national averages.  
  

  
Default rates are calculated two years after a student goes into repayment, which is generally 
nine months after a student graduates or leaves school. Therefore, the current default rate 
available in June 2013 will be for the FY2010 cohort. The USDE is changing from a two-year to a
three-year default rate beginning with FY2010.  For FY2007 and FY2008, USDE provided 
estimates to institutions of their three-year rates.  
  
Student Financial Services utilizes several precepts when awarding funds to students so that 
they do not take on excessive debt:  

l Grants are directed to the neediest students, not just the first eligible students who apply.  
l Students are offered scholarships, grants, and work-study jobs for which they may be 

eligible before being considered for loans.  
l Students at all undergraduate class levels are awarded similarly, with knowledge that 

freshmen and sophomores have less capability to borrow and may need some additional 
grant funds to compensate for this.  

l We try to keep students on only one loan program, when possible.  
l Commitment-to-Colorado Awarding: We award undergraduate Colorado resident students 

who are Pell-eligible additional state and institutional grants to cover student share of base 
tuition and fees. Colorado resident undergraduate students who are not Pell-eligible, but 
whose family adjusted gross income is $57,000 or less and meet other eligibility 
requirements, will receive grants to cover at least half of their share of base tuition.  

l Federal Direct PLUS Loans are awarded to parents of dependent students rather than 
shifting that loan burden to the students (via an Additional Federal Direct Unsubsidized 
Loan) unless the parent is denied PLUS.  

l Perkins Loans are awarded only to undergraduates, as funds are limited, and graduate 
students are more likely to have alternative resources.  

l Health Professions Loans are awarded to qualified Professional Veterinary Medicine students
who provide parental income information to the extent that available funds permit.  

Student Financial Services utilizes the following strategies to minimize default on student loans: 

l Loan Entrance Counseling is required through USDE website.  
l Loan Calculators are provided on SFS website (Types of Aid/Loans/Calculators).  
l Loan repayment charts are provided on SFS website (2012-2013 Your Financial Aid Guide, 

p. 16).  
l Loan Summary sheets on RAMweb help students keep informed on their loan debt.  
l We conduct loan debt discussions with students whose parents have been denied a Parent 

PLUS loan.  
l We conduct loan debt discussions with students who are seeking additional loans.  
l CSU’s retention efforts help students graduate so they get jobs after they graduate and do 

not default on their loans.  
l The SFS office makes personal efforts to contact students so they do not default on Federal 

Perkins or Health Professions loans.  
l We require loan exit counseling during student's graduating semester through USDE 

website.  
l We provide loan disclosure information on Health Professions Loans.  
l We make available the Financial Literacy section on the SFS website.  

4.  Campus Crime Information, Athletic Participation and Financial Aid, and Related 
Disclosures 

CSU Student Loan Default Rates

  CSU 2-year Default Rate National 2-year Default Rate CSU 3-year Default Rate National 3-year Default Rate
FY2010 2.9% 9.1% TBA  TBA 
FY2009 2.0% 8.8% 3.1% 13.4%
FY2008 2.0% 7.0% 3.3% (est) Not available
FY2007 2.1% 6.7% 3.1% (est) Not available
FY2006 1.9% 5.2% Not available Not available
FY2005 1.8% 4.6% Not available Not available

CSU abides by the requirements of the Clery Act to provide annual and timely notifications of 
campus crime information, it makes available consumer information in compliance with Title IV 
(and public disclosure requirements), and it carefully safeguards the rights of students in 
compliance with FERPA. 
  
Campus Crime Information (Clery Act) 

The University’s Police Department (CSUPD) publishes the annual Fire and Safety Update and 
University Drug/Alcohol Policy booklet (or "Clery Report”), containing campus crime statistics in 
compliance with the Clery Act, on its website. Samples of these annual disclosures are provided 
for review. The Clery Report is also distributed directly to all students, faculty and staff via their 
CSU email systems, as a special announcement in the “Today@Colorado State” bulletin. In 
addition, an e-mail with the disclosure information is sent by Student Financial Services directly 
to each enrolled student every semester. Hard copies of the booklet, as well as a shorter, 
summary pamphlet, are made available at many locations around campus. The Clery Report 
contains information that extends beyond the minimum requirements of Clery, in order to 
assure that students are fully informed about campus programs, policies, and resources. Links 
to the Clery Report and other campus safety information may be found on the CSUPD home 
page, the CSU Public Safety home page, or by searching "safety" on either the CSU home page 
or the Policy Library. In addition there will be a new section on campus safety/Clery in the Fall 
2013 General Catalog. 
  
Several specific notices required under Clery are also provided to students. The Missing Student
Notification Policy provides that students who reside in campus housing will receive a Missing 
Student Notification Card when checking into the residence hall each semester, together with 
the Emergency Contact Card that the student is requested to complete in order to designate a 
person as a “confidential contact” to be notified in the event that the student is determined to 
be missing. The Timely Warning and Emergency Notification Policy provides that emergency 
notifications to campus of a serious or continuing threat to the campus community, or an 
immediate threat to the health and safety of students or employees that is occurring on the 
campus, will be communicated through email, Rave Alert (text messaging), Everbridge 
(Reverse 911), the CSU Emergency Telephone Network, and/or the Emergency Broadcast 
System, as appropriate. Emergency notices also include those related to severe weather 
emergencies and campus closures. 
  
The most recent Title IV Program Review by the USDE was conducted in 2010 and included a 
finding related to the inaccurate reporting of crime statistics. A copy of the Program Review will 
be included in the Evidence Files. The finding stated that crime statistics were not consistently 
reported. There was a misunderstanding by staff in the CSU Police Department regarding how 
some of the statistics were to be reported. Staff from the USDE worked with the CSU Police 
Department to clarify the definitions, and subsequent updates will be correct. No liability was 
assessed.   
   
  
5. Student Right to Know 

  
Student/Consumer Information (Title IV, FERPA and other) 

CSU annually publishes information of interest to students and parents, including notifications 
and information required to be published under Title IV. Notification of the availability and 
location of student/consumer information is sent by e-mail each semester to all enrolled 
students by Student Financial Services and made available directly through several institutional 
websites, and, where required, distributed in hard copy format. This information includes (but is
not limited to): 
  

  
  
Additional evidence is provided in Component 2.B. 
  
6. Satisfactory Academic Progress and Attendance Policies 

CSU has a financial aid policy regarding Satisfactory Academic Progress that is in compliance 
with Title IV program requirements. Student Financial Services (SFS) informs students about the
policy by publishing a chart of Satisfactory Progress Information each year on the SFS website 
(Applying for Aid/Financial Aid Eligibility). The policy requires students to satisfactorily complete
75% of their attempted credits, and to complete their degree in the maximum timeframe 
permitted. Undergraduates must have a 2.0 cumulative GPA when they reach 60 completed 
credits; graduate students must have a minimum 3.0 cumulative GPA; seniors with more than 
150 credits must be within two semesters of graduation; graduate students who have exceeded 
the credits proposed on their GS6 must be within two semesters of graduation; and all students 
may not have withdrawn from the University more than once. The chart also explains how 
students may regain eligibility and the deadlines for specific actions.  
 
CSU is not required to take attendance under Title IV regulations, however, there are several 
University policies related to attendance: 

l Guidance regarding class attendance and accommodation of students’ participation in 
University-sanctioned activities is published in the General Catalog (section 1.7, p. 12).  

l The University policy regarding the academic consequences of officially withdrawing from 
the University and the timing of those actions is published in the General Catalog (section 
1.7, p. 10-12).  

l The Financial Aid Policy for Unofficial Withdrawals describes financial aid adjustments and 
other actions taken when a federal aid recipient never begins attendance or unofficially 
withdraws. Information regarding this policy is published on the SFS website (2012-2013 
Your Financial Aid Guide, p. 22).  

l The Official Withdrawal Policy describes financial aid adjustments and other actions taken 
when a federal aid recipient officially withdraws from the University. Information on this 
policy is published on the SFS website (2012-2013 Your Financial Aid Guide, p. 23).   

  
7. Contractual Relationships 

CSU does not participate in any contractual relationships, as defined by HLC policy, that require 
notification or approval. 
  
8. Consortial Relationships 

CSU participates in two consortial relationships, as defined by HLC policy, that have been 
approved (additional information is provided in Component 3.A.3): 

l CSU has one face-to-face delivered consortial program (MA in English) that is offered off-
campus at CSU-Pueblo. The details of this consortial arrangement are described in 
the application submitted in 2011 and subsequently approved by HLC in 2012.  

l The other consortial program that CSU participates in with 12 universities is the Great Plains
Interactive Distance Education Alliance (GP-IDEA) for the purpose of offering the 
Merchandising and Dietetics master's programs. The details of this consortial arrangement 
are described in the application submitted in 2012 and subsequently approved by HLC in 
2012.  

 

Sources 

1. 6 - Policies and Guiding Principles (Page 5)  
1. 7 - Advising and Registration (Page 10)  
1. 7 - Advising and Registration (Page 12)  
Career Center  
CSU CSU-P MA English Consortium Application  
CSU GP-IDEA Consortium Application  
CSUS Audit 2007  
CSUS Audit 2008  
CSUS Audit 2009  
CSUS Audit 2010  
CSUS Audit 2011  
CSUS Audit 2012  
Financial Ratio Charts  
Fire and Safety Update 2012  
Grace Periods, Deferment & Forbearance  
HLC approval of CSU GP-IDEA Consortium  
HLC approval of CSU-Pueblo MA English Consortium  
Institutional Research  
Resources for Disabled Students  
Student Financial Services  
US Department of Education EADA  
Voter Registration, Federal  
Voter Registration, Larimer County  

 

 

Policy 4.0(f) Required Information for Students and the Public  

 

Compliance Evidence  

 Information  Location  Responsible Office
Process for Applying for Financial Aid SFS website  SFS
Information Regarding Financial Assistance Your Financial Aid Guide SFS
Federal Family Education Loan (FFEL)/Direct Loan deferments for Peace Corps or Volunteer 
Service

Link on Registrar’s website to Federal resource SFS

General Information--Information related to tuition/fees and other costs, withdrawal from the 
University, refund policy, academic degree program requirements, calendar, grading 
standards, admissions requirements, scholastic standards, student services, facilities, 
accrediting agencies, study abroad, etc.

General Catalog Curriculum & Catalog 
Office (Provost), 
Registrar/SFS 

Resources for Individuals with Disabilities Resources for Disabled Students website Resources for Disabled 
Students

Retention & Completion/Graduation Rate of Students Institutional Research (select Student Success) Institutional Research
Placement Rates of Graduates Career Center website Career Center
Financial Aid Policy for Unofficial Withdrawals SFS website (select Applying for Financial Aid, 

Financial Aid Eligibility, Maintain Satisfactory 
Academic Progress and Satisfactory Academic 
Progress)

SFS

Textbook Information Linked from each student’s online class schedule CSU Bookstore
Student Rights under FERPA (Family Education Rights and Privacy Act) General Catalog  (1.6, p. 5) Registrar 
Equity in Athletics Data Analysis (Title IX) U.S. Department of Education EADA Department of Athletics
Voter Registration Information Federal  

Larimer County  
 

Faculty Roster Institutional Research website  Institutional Research

CSU makes available to students and the public fair, accurate and complete information in 
catalogs, student handbooks, and other publications. 
  
The General Catalog, Graduate and Professional Bulletin and other student handbooks are 
available as appendices in the virtual Evidence File. Detailed documentation of specific 
information requirements, including website locations, are listed under Policy 4.0(e) of the 
Federal Compliance section of this report. 
 

Policy 4.0(g) Advertising and Recruiting Materials and Other Public 

Information  

 

Compliance Evidence  

CSU's advertising and recruiting materials as well as other public information releases provide 
fair and accurate information at all times in all communication media, including disclosure of 
affiliation status with HLC by use of the Mark of Affiliation. 
  
Public and Advertising Information 
CSU, as a public institution dedicated to accountability, adheres to the very highest standards of
honesty and integrity in its many forms of communication to its many constituents including 
advertising.  
  
The Division of External Relations (DER), the lead communications group on campus, has the 
following section in its internal Policy and Procedures guide: "In line with the basic collaborative 
nature of communication, the units within the Division of External Relations strive to function as 
a team in which: We strive to ensure that all communications that originate at Colorado State 
University are truthful, accurate, and of the highest production quality possible."  
  
In addition, DER employees are affiliated with and follow the ethical standards and guidelines of 
both the Public Relations Society of America (PRSA) and the American Marketing Association 
(AMA). The codes of ethics for these professional associations address honest and accurate 
communications and advertising. 
  
Because DER works with our Division of Enrollment and Access as well as all of our colleges and 
key externally facing units, these standards apply to the many other communications efforts 
from other units, and we follow the guidelines, standards and ethics of the pertinent 
organizations that these units are affiliated with. This includes the National Association of 
College Admissions Counseling (NACAC). All "Members agree that they will:  

1. accurately represent and promote their schools, institutions, organizations, and services;  
2. not use disparaging comparisons of secondary or postsecondary institutions;  
3. not offer or accept any reward or remuneration from a secondary school, college, university,

agency, or organization for placement or recruitment of students;  
4. be responsible for compliance with applicable laws and regulations with respect to the 

students’ rights to privacy.”  

Additional evidence is provided in Component 2.B and Federal Compliance Policy 4.0(f). 
  
Disclosure of HLC Affiliation Status 
CSU maintains institutional accreditation only with HLC and prominently displays its accredited 
status by using the HLC Mark of Affiliation on websites, such as the Accreditation website found 
in the a-z index, and on the Division of Continuing Education website. In addition, our 
accreditation status with HLC is published in the General Catalog (section 1.1, p. 2) and 
includes complete HLC contact information (URL, postal address, and phone numbers). 
 

Sources 

1. 1 - The University: Values, Mission, Goals (Page 2)  
American Marketing Association  
CSU Accreditation website  
National Association of College Admissions Counseling  
OnlinePlus Accreditation  
Public Relations Society of America  

 

 

Policy 4.0(h) Review of Student Outcome Data  

 

Compliance Evidence  

CSU carefully collects data and critically evaluates the success of its students and programs 
using numerous metrics. 
  
As evidenced in the self-study in response to Criterion Four, CSU regularly evaluates program 
performance (Component 4.A), assesses student learning (Component 4.B), and seeks to 
actively improve student success (Component 4.C). Component 4.A.6 provides evidence of the 
use of graduation surveys, National Student Clearinghouse data, Colorado Department of Labor 
and Employment statistics, National Survey of Student Engagement results, and the results of 
students' performance on professional and licensing examinations as evidence of student 
success.  
  
To inform efforts to improve retention and graduation rates, the following measurements are 
analyzed: incidence of F grades by student, course completion rates, academic probation rates, 
timely completion of AUCC requirements, courses with high D, F, and W rates, academic 
probation rates, completion of 30 credits by the end of the first academic year, completion of 
foundational math and composition courses in the first academic year, fall to spring and year by 
year retention, precipitous GPA drops (defined as nine quality points in a single semester), and 
early grade feedback reports (midterm progress) as described in Component 4.C. 
   
Policies for monitoring Satisfactory Academic Progress (course completion) to comply with Title 
IV requirements for financial aid are described in Federal Compliance section 4.0(e). 
 

Policy 4.0(i) Standing with State and Other Accrediting Agencies  

 

Compliance Evidence  

CSU is in good standing with the Colorado Commission on Higher Education of the Colorado 
Department of Higher Education (the state higher education regulatory body) and 18 
programmatic accrediting agencies. 
    
Specialized (programmatic) accreditation is maintained by 34 programs through 18 accrediting 
agencies as listed below and disclosed in the General Catalog. The benefit of specialized 
accreditation was explained in Component 4.A.5. Each of the degree-granting programs that 
undergoes specialized accreditation currently meets or exceeds the expectations of its 
accrediting agency.   
  

  
  
Through the online (distance education) activities of the Division of Continuing Education, CSU 
has a presence in many states. The following table provides the institution's current status in 
each of these states. 
  

  
  
 

Policy 4.0(j) Public Notification of Opportunity to Comment  

 

Compliance Evidence  

Programmatic Accrediting Agency  Academic Program  College  Department / Unit  Next 

Site 

Visit

The Association to Advance Collegiate 
Schools of Business (AACSB)

Accountancy - MACC Business Accounting  2017

The Association to Advance Collegiate 
Schools of Business (AACSB)

Business Administration - MBA Business Business  2017

The Association to Advance Collegiate 
Schools of Business (AACSB)

Business Administration - MS Business Business  2017

The Association to Advance Collegiate 
Schools of Business (AACSB)

Business Administration: Accounting, Information Systems, 
Finance, Real Estate, Organizational and Innovative 
Management, and Marketing concentrations - BS

Business Business  2017

Accreditation Board for Engineering and 
Technology (ABET)

Chemical and Biological Engineering - BS Engineering Chemical and Biological 
Engineering

 2014 

Accreditation Board for Engineering and 
Technology (ABET)

Civil Engineering - BS Engineering Civil and Environmental 
Engineering

 2014

Accreditation Board for Engineering and 
Technology (ABET)

Computer Engineering - BS Engineering Electrical and Computer 
Engineering

 2014

American Council for Construction Education 
(ACCE)

Construction Management - BS Health and Human 
Sciences

Construction 
Management 

 2016

Council for the Accreditation of Counseling 
and Related Education Programs (CACREP)

Education and Human Resource Studies, Counseling and 
Career Development Specialization - MEd

Health and Human 
Sciences

Education  2020

Accreditation Board for Engineering and 
Technology (ABET)

Electrical Engineering - BS Engineering Electrical and Computer 
Engineering

 2014

Accreditation Board for Engineering and 
Technology (ABET)

Engineering Science - BS Engineering Engineering  2014

Accreditation Board for Engineering and 
Technology (ABET)

Environmental Engineering - BS Engineering Civil and Environmental 
Engineering

 2014

National Environmental Health Science and 
Protection Accreditation Council (EHAC)

Environmental Health - BS Veterinary Medicine 
and Biomedical 
Sciences

Environmental and 
Radiological Health 
Sciences

 2016

Accreditation Board for Engineering and 
Technology: Applied Science Accreditation 
Commission (ABET)

Environmental Health, Industrial Hygiene Specialization – MS Veterinary Medicine 
and Biomedical 
Sciences

Environmental and 
Radiological Health 
Sciences

 2014

Accreditation Council for Education in 
Nutrition and Dietetics (ACEND)

Food Science and Human Nutrition, Dietetics option - BS Health and Human 
Sciences 

 Food Science and Human 
Nutrition

 2014 

Accreditation Council for Education in 
Nutrition and Dietetics (ACEND)

Food Science and Human Nutrition, MS / CP Health and Human 
Sciences

Food Science and Human 
Nutrition

 2014

Society of American Foresters (SAF) Forestry: Forest Biology, Forest Fire Science, and Forest 
Management concentrations - BS

Warner College of 
Natural Resources

Forest and Rangeland 
Stewardship

 2022

American Association of Marriage and 
Family Therapy (AAFMT)

Human Development and Family Studies, Marriage and Family 
Therapy Specialization - MS

Health and Human 
Sciences

Human Development and 
Family Studies

 2018

Council for Interior Design Accreditation 
(CIDA)

Interior Design - BS Health and Human 
Sciences

Design and Merchandising  2015

The Accrediting Council on Education in 
Journalism and Mass Communications 
(ACEJMC)

Journalism and Technical Communication -BA Liberal Arts Journalism and Technical 
Communication

 2017

Landscape Architectural Accreditation Board 
(LAAB)

Landscape Architecture - BS Agricultural Sciences Horticulture and 
Landscape Architecture

 2018

The Association to Advance Collegiate 
Schools of Business (AACSB)

Management Practice - MMP Business Management  2017

Accreditation Board for Engineering and 
Technology (ABET)

Mechanical Engineering - BS Engineering Mechanical Engineering  2014

National Association of Schools of Music 
(NASM)

Music - BA Liberal Arts National Association of 
Schools of Music (NASM)

 2022

National Association of Schools of Music 
(NASM)

Music - BM Liberal Arts National Association of 
Schools of Music (NASM)

 2022

National Association of Schools of Music 
(NASM)

Music - MM Liberal Arts National Association of 
Schools of Music (NASM)

 2022

Accreditation Council for Occupational 
Therapy Education (ACOTE)

Occupational Therapy - MOT Health and Human 
Sciences

Occupational Therapy  2022

American Psychological Association (APA) Psychology (Counseling) - PhD Natural Sciences Psychology  2014
Accreditation Board for Engineering and 
Technology: Applied Science Accreditation 
Commission (ABET)

Radiological Health Sciences, Health Physics Specialization – 
MS

Veterinary Medicine 
and Biomedical 
Sciences

Environmental and 
Radiological Health 
Sciences

 2014

Society for Range Management (SRM) Rangeland Ecology - BS Warner College of 
Natural Resources

Forest and Rangeland 
Stewardship

 2015

Council on Social Work Education (CSWE) Social Work - BSW Health and Human 
Sciences

Social Work  2014

Council on Social Work Education (CSWE) Social Work - MSW Health and Human 
Sciences

Social Work  2014

Teacher Education Accreditation Council 
(TEAC)

Teacher Education and Principal Preparation: All Licensed 
Educational Programs

Health and Human 
Sciences

Education  2015

American Veterinary Medical Association 
(AVMA)

Veterinary Medicine - DVM Veterinary Medicine 
and Biomedical 
Sciences

Professional Veterinary 
Medicine

 2015

 State Status (June 2013) 

 Alabama  Approved 
 Alaska   Approved
 Arizona   Authorization not required
 Arkansas  Approved
 California  Exempt
 Colorado  Approved
 Connecticut  Exempt
 Delaware  Exempt
 District of Columbia  Exempt
 Florida  Exempt
 Georgia  Exempt
 Hawaii  Authorization not required
 Idaho  Authorization not required
 Illinois  Exempt
 Iowa  Exempt
 Kansas  Approved  
 Kentucky  Exempt
 Louisiana  Exempt
 Maine  Exempt
 Maryland  Exempt
 Massachusetts  Exempt
 Michigan  Exempt
 Minnesota  Pending approval
 Mississippi  Exempt
 Missouri  Pending approval
 Montana  Approved
 Nebraska  Exempt
 Nevada  Exempt
 New Hampshire  Exempt
 New Jersey  Exempt
 New Mexico  Authorization not required
 New York  Exempt
 North Carolina  Exempt
 North Dakota  Exempt
 Ohio  Exempt
 Oklahoma  Exempt
 Oregon  Exempt
 Pennsylvania  Authorization not required
 Rhode Island  Exempt
 South Carolina  Exempt
 South Dakota  Exempt
 Tennessee  Exempt
 Texas  Exempt
 Utah  Exempt
 Vermont  Exempt
 Virginia  Exempt
 Washington  Exempt
 West Virginia  Exempt
 Wisconsin  Exempt
 Wyoming  Approved

CSU has made an appropriate and timely effort to solicit third-party comments.  
   
Request for Third Party Comments 
A variety of internal and external distribution networks are being used to notify stakeholders of 
the opportunity to submit third-party comments to HLC. Notification efforts include information 
to make the accreditation process visible to the University’s constituents and broaden public 
participation. A focus on media relations activities has been chosen rather than purchased 
advertising as this strategy is considered to be more effective in reaching target audiences.  
  
To reach the business community and the general public, a news release describing the 
accreditation process and the public’s opportunity to participate was drafted and distributed in 
July 2013. The release, which also included a link to the self-study report at Accreditation - 
CSU, was distributed to northern Colorado newspapers, business publications, and major daily 
and weekly newspapers throughout the state. It was also distributed electronically to the 
University’s news subscriber list, more than 700 print and broadcast reporters and other 
interested parties who have signed up to receive information from the University’s news service.
The notice and the link will be placed on the home page of the main CSU webpage at 
colostate.edu throughout August and September. 
  
To reach internal audiences, a story will be placed in Today@Colorado State, the campus news 
website that sends a biweekly newsletter to the inboxes of 24,000 students, 7,800 faculty and 
staff, and 1,300 additional subscribers. A link to the self-study report and an invitation to 
comment will be included in the story and remain live through the end of the comment period. 
The news release will also appeared in the September issue of CSU Life, a print newspaper 
distributed through campus mail to all faculty and staff. 
   
To reach other stakeholders, a notice is being placed in the August issue of CSU Magazine, 
distributed to about 145,000 alumni, donors, and lifetime giving society members throughout 
the nation as well as deans, directors, and department heads at the University. The notice will 
also be included in AlumLine, the monthly email sent by the Alumni Association to all CSU 
alumni -- a list of more than 100,000 -- in August and September. 
  
To reach parents, we plan to include a notice with a link to the self-study and an invitation to 
comment in the monthly newsletter sent to parents of all enrolled students by our Parent and 
Families Program office in August and September. 
  
To reach students, we plan to send the news release to campus media – print, radio and TV – 
and post the notice and link on RamLink, the student information portal. We plan to purchase an
advertisement in the Rocky Mountain Collegian newspaper to ensure placement during the first 
week of September. 
  
Examples of each of the notifications and examples of the subsequent hardcopy or e-
publications will be archived in the virtual evidence room for review by the HLC visit team in 
November 2013. 
 

Sources 

Accreditation - CSU  
Ad for CSU Magazine  
Copy for accreditation comment notification  

 

Colorado State University



Policy 4.0(a) Assignment of Credits, Program Length, and Tuition  

 

Compliance Evidence  

CSU has credit-hour assignments for each course offered, and its credit-hour allocations and 
requirements are within the range of good practice currently recognized in higher education. 
There is a rational basis for program-specific tuition rates. 
  
CSU operates on a traditional semester system and offers academic credit in terms of semester 
credit hours. Student contact hours per credit comply with guidelines from the Colorado 
Commission on Higher Education (CCHE) — specifically, a credit hour of face-to-face instruction 
is defined as a minimum of 800 minutes per semester or a minimum of 16 50-minute 
instructional "hours" per semester. CSU credit hour assignments comply with the Federal Credit 
Hour definition as evidenced by advising that students should expect to spend two or more 
hours per week outside the classroom for each credit in a course (General Catalog 1.7 p.2). 
Distance-delivered courses are designed to provide substantial and regular interaction 
equivalent to face-to-face delivered courses. A schedule matrix has been prepared by the 
University Curriculum Committee that establishes minimum contact time for courses scheduled 
to meet using alternative schedules other than the standard 16-week semester. 
  
The University Curriculum Committee has prepared a New Course approval form that identifies 
essential course elements as including course learning objectives and major topics necessary to 
meet the course objectives. 
   
The length and requirements of academic programs are consistent with peer institutions and 
conform to standards and policies established by national specialized accrediting agencies and 
the CCHE. Undergraduate degree programs require a minimum of 120 credit hours and an All-
University Core Curriculum (AUCC) of 31 credit hours plus depth and integration courses 
(minimum of 5 credits) within the programs that build on the foundations of the AUCC. 
Complete details of all undergraduate programs are published in the General Catalog and 
requirements for graduate and professional degrees are published in the Graduate and 
Professional Bulletin.  
  
Tuition rates and mandatory fees are established each year and are approved by the Board. 
Base tuition rates are established for Colorado resident and non-resident students in 
accordance with statutory authority and required approvals. Differential tuition rates exist 
according to the level of study and the academic program. Differential tuition rates and fees are 
based on a number of factors including the cost of education and competitive rates charged by 
other universities (reflecting student demand for the program and market demand for graduates
of the program). The revenue from the differential rates helps to support the cost of education 
in each college or department that offers the program. Tuition and fee charges, including 
withdrawal and refund policies, are clearly and publicly displayed on the Registrar’s website and
in the General Catalog. In addition, a tuition calculator is offered on the Registrar’s website to 
help students estimate costs prior to registration. The tuition and fee charges and refund 
policies for distance education delivered by the Division of Continuing Education (CSU 
OnlinePlus) are available on its website. Student fees are set by a Student Fee Review Board, 
composed of students; this puts the student body itself directly in control of the amount of fees 
that students are charged (subject to Board approval).  
  
In FY12, CSU developed and implemented an undergraduate differential tuition plan. The plan 
has been phased in over a three-year period and comprises rates at three different levels. The 
rates are applied based on a combination of the student class level (junior and senior levels) 
and the course prefix. Within the College of Business, the differential tuition rates are applied to
sophomores, as well, due to the high volume of Business minors across the University.  
 
The University determined that three different rate levels were necessary to account for the 
differences in the cost of delivery, course demand, and earnings potential. The majority of these
funds are allocated directly to the Colleges that generate the respective credit hours. A small 
portion of these funds are allocated to the Provost's Office for assisting with funding needed to 
cover enrollment growth. The rate levels are applied based upon the course prefix. Following is 
a table that demonstrates the phase-in period along with the rate levels: 
  
  

  
Level I applies mostly to students enrolled in courses in the Colleges of Agricultural Sciences, 
Liberal Arts, Natural Resources, and Health and Human Sciences. Level 2 applies primarily to 
students enrolled in the Colleges of Natural Sciences and Veterinary Medicine and Biomedical 
Sciences with Level 3 comprising the Colleges of Business and Engineering. A comprehensive 
differential tuition chart for FY13 is available for review. 
 

Sources 

1. 7 - Advising and Registration (Page 2)  
Contact Hours Grid  
Course Approval Form (Page 2)  
DCE - Tuition and Fees  
Proposed Differential Tuition  
Registrars Office - Tuition and Fees  
Speaking Points on Differential Tuition for Fall 2011  
Undergraduate differential tuition  

 

 

Policy 4.0(b) Institutional Records of Student Complaints  

 

Compliance Evidence  

Levels  FY12 FY13 FY14

   I   $25  $25  $45
   II  $35   $45  $60
   III  $45  $60  $80

CSU complies with the Higher Learning Commission’s expectations for maintaining records of 
student complaints and their disposition. 
  
Students have a variety of avenues available to them to communicate ideas, concerns, and 
complaints at CSU. This can occur directly between the student and faculty or staff member 
involved, or at any level (program, department, college or school, institution or system). These 
processes are outlined in the General Catalog (section 1.6, p.7) and online in several places 
including the Vice President for Student Affairs office, the Office of Conflict Resolution and 
Student Conduct Services (CRSCS), and the CSU Policy and Compliance site. A comprehensive 
University Policy on Student Complaint Reporting was adopted in February, 2013 and includes a 
complaint reporting form and linked references to both the Colorado Commission on Higher 
Education and the HLC complaint reporting resources. This policy clearly defines what is a 
“student complaint,” identifies a number of other types of issues and concerns that may be 
raised by students, and provides information for contacting the offices and officials when those 
types of matters arise (e.g., student employment matters to go HR, matters related to 
curriculum and graduation requirements to the Registrar, etc.).  
  
Examples of campus units where students typically make contact with a complaint include 
CRSCS, the office of Resources for Disabled Students, the Office of the President, and the Office
of the Vice President for Student Affairs (VPSA). These offices work collaboratively to review and
respond to student complaints. Pursuant to the new policy, the Dean of Students has primary 
responsibility for administering the policy. 
  
The Office of the President has developed a tracking system for all student complaints received 
by the institution (as defined in the policy). This system is an online tool shared by the offices 
where complaints are typically received. It supplements (and in some cases, replaces) 
separate, stand-alone methods of tracking complaints in various units. Only those with a 
legitimate educational interest and responsibility for handling complaints are granted access. 
The system builds a database of complaints, persons involved, steps taken in response, and 
resolution of the matter. Each participant in the review process makes notes in the system, and 
others involved can review and add to the notes to create a complete record.  
  
Typically, a student’s complaint will be referred either to a specific department for response 
(e.g., the Registrar), as applicable, or to CRSCS. In Spring 2011, CRSCS implemented a 
tracking system using an Access database. Since that time, the office has been able to report 
more accurate numbers related to each case. CRSCS submits an annual report each fiscal year 
(July-June) with data pulled from the Access database. Recent data shows:  
    • FY 2011: 107 cases/391 contacts  
    • FY 2012: 246 cases/1258 contacts  
    • FY 2013 (to date): 201 cases/993 contacts  
  
As used here, “case” refers to the client who initiated the first meeting with CRSCS. A “contact” 
represents emails, phone calls, or one-on-one meetings with parties (students, staff, parents, 
faculty or community members) related to the case. Case statistics show the types of cases, the
number of contacts within each case type, and the ways students became familiar with the 
office. Case statistics for 2011 through April 2013 are attached as an exhibit.  
  
CRSCS also solicits feedback from each client at the conclusion of a case. Assessments are 
given out either in hardcopy or electronically and compiled using the Campus Labs (formerly 
known as Student Voice) survey tool. Each survey asks parties to identify the type of conflict 
they are having (i.e. workplace issue, dispute with faculty member, grade appeal, policy 
question, roommate conflict, etc.) as well as the length of time they’ve had the issue, the 
efforts made to date to remedy the situation, and whether they believe their issue was 
resolved. The assessment also asks customer service and learning outcome questions for 
CRSCS to use in continuously improving its program. Assessment surveys for every year since 
2008 are attached as exhibits to this section, as well. CRSCS currently has about a 10% 
response rate for these surveys, and each assessment is open throughout a fiscal year (July-
June).  
  
In addition, the institution maintains a Compliance Reporting Hotline. The hotline allows any 
person to file a report, either online, by mail, or by phone, and is designed so that all reports 
are received directly by appropriate officials in the CSU System offices (e.g., Office of the 
General Counsel, and Internal Audit). Reports can be submitted anonymously if desired. Since 
August, 2010, a total of 13 reports were received; of these, only 2 involved (or potentially 
involved) a student and both were resolved informally at the department level. A copy of the 
hotline log is attached. 
  
In sum, students at CSU have many resources and personnel at their disposal to hear, help with
and resolve complaints and problems of all kinds. The University tracks these complaints, 
responds promptly and appropriately, and has designed a system that best meets these needs. 
 

Sources 

1. 6 - Policies and Guiding Principles (Page 7)  
Compliance Reporting Hotline  
Compliance Reporting Hotline Log  
Conflict Resolution Services Survey FY08  
Conflict Resolution Services Survey FY09  
Conflict Resolution Services Survey FY10  
Conflict Resolution Services Survey FY11  
Conflict Resolution Services Survey FY12  
Conflict Resolution Services Survey FY13  
Student Complaint Case Statistics 2011 to Present  
Student Complaint Reporting policy  

 

 

Policy 4.0(c) Publication of Transfer Policies  

 

Compliance Evidence  

CSU appropriately discloses its transfer policies and practices and provides information about 
criteria used to make transfer decisions to students and to the public.  
  
Policies on the transfer of undergraduate level credit are presented in the General Catalog 
(section 1.3 p. 5-8) and are also disclosed on the Registrar’s website under Students/Transfer 
Evaluation. (Also see the discussion in Component 4.A.3). In addition, potential transfer 
students may access the CSU u.select website to see how specific courses would transfer from 
other institutions. The University also provides specific guidelines for students wishing to receive
guaranteed transfer (gtPathways) credit from Colorado community colleges. The gtPathways 
program and the Statewide Transfer Articulation Agreements assist community college students 
by identifying classes that are guaranteed to transfer to CSU and be applied to the requirements
of a specific major.  
 
The u.select information assists undergraduate students considering transfer to the University 
by providing specific details on: identifying course credits that may be transferred; minimum 
grades for transfer; maximum number of credits that may be transferred; how to receive credit 
for college-level work taken during high school; advanced placement exams; college-level 
examination programs; international baccalaureate exams; military credit; and course work 
typically not accepted by the University. The General Catalog also provides information on 
transfer credit requirements for specific programs under each academic college section.  
 

Sources 

1. 3 - Undergraduate Admissions (Page 5)  
Find Transfer Course Equivalencies  
Transfer Evaluation  

 

 

Policy 4.0(d) Practices for Verification of Student Identity  

 

Compliance Evidence  

CSU verifies the identity of its distance and correspondence students and protects their privacy. 
  
CSU offers distance and correspondence courses as tabulated in the Appendix to section (a) -- 
Worksheet for Use by Institutions on the Assignment of Credit Hours. 
  
The University verifies the online identity of all students through a robust electronic ID (eID) 
system of logins and passwords. All CSU students who participate in distance and 
correspondence education for credit must be admitted to the University through the regular 
campus admissions process. The admitted student is issued a student identification number 
(CSUID) and directed to create an electronic identification (eID), which consists of an eName 
and ePassword, using the CSUID and a limited amount of personal verification information. The 
eName (login) must be unique and the ePassword must adhere to certain security rules, 
including periodic changes. Password information is kept confidential and is not accessible by 
anyone, including network administrators (passwords can only be reset but not recovered). The 
eID provides access to the student portal (RAMWeb), the learning management system 
(RamCT), email, and other restricted services such as the library. 
  
RAMWeb provides online access for students to obtain grades at the end of the semester, view 
their student account expenses and balances, and access and update their personal 
information, all of which is private information protected by both the technological tools 
described above, and by the institution’s policies such as those on FERPA, IT Security, and 
Personal Records Privacy and Security, among others.  
  
All distance education courses are offered through RamCT which requires the use of the secure, 
authenticated eID to gain access to authorized course sections. To facilitate security and 
privacy, access to RamCT will timeout after two hours of inactivity. In accordance with the 
Higher Education Opportunity Act, CSU continues to improve and strengthen its student 
verification process. The governing policy is the IT Security Policy, currently in version 13. 
  
Students who are not seeking official transcript credit for courses offered through the Division of
Continuing Education (DCE) are admitted by DCE through a non-credit process. These students 
must complete a registration similar to the regular admissions process with the exemption of 
residency requirements. Each student is issued an eID, which is used for access to RamCT as 
well as other restricted university services as authorized.  
 
All for-credit distance and correspondence courses require proctored examinations. Students 
taking proctored exams for distance and correspondence courses are required to present a 
photo ID for verification of the student’s identity, and personal belongings must be secured. 
Proctors are required to complete a signed Proctor Agreement Form prior to the first exam 
being administered. DCE reserves the right to verify a proctor's identity, require additional proof
of eligibility, or require the selection of a different proctor. For online examinations, the proctor 
will receive a password to access and release the exam to the student. For some online 
courses, students utilize ProctorU, an online proctoring service that uses a webcam and 
microphone. Students are not charged an additional fee for this service. Some online courses 
may utilize timed random quizzes and writing assignments, which further familiarize the 
professor with the abilities and writing style of the student as an aid to authentication of student
work. 
  
For written assignments, the external proctor is sent the assignments and allows student access
only upon verification of the student’s identity by photo ID. DCE offers free proctoring services 
at Denver, Fort Collins, and Loveland locations, but students who choose other external 
proctors are responsible for any cost associated with using a proctoring service. This cost is 
brought to the students’ attention at the time of registration for the course  
 

Sources 

About eIdentity  
IT Security Policy v.13  
Proctor Responsibility Form  
Proctoring Information for Students  

 

 

Policy 4.0(e) Title IV Program Responsibilities  

 

Compliance Evidence  

CSU understands and complies with the requirements for participation in the Title IV programs. 
The University is in good standing with the U.S. Department of Education (USDE) and remains 
eligible to participate in the Title IV programs.  
  
1. General Program Responsibilities 

CSU participates in Title IV programs, and specifically participates in Federal Pell Grants, 
Federal SEOG, Federal Perkins Loans, Federal Work-Study and Federal Direct Loans. The 
University complies with all applicable statutes, regulations and other guidance pertaining to the
Title IV programs. This includes but is not limited to the Higher Education Reauthorization Acts 
as they occur and any supplemental legislation that is passed in between reauthorizations. The 
University ensures that the financial aid programs comply with all applicable state or federal 
laws that are not solely specific to financial aid.  
 
Sufficient staffing and resources are made available in order to manage the programs in a way 
that is most beneficial to our students and ensures compliance. The fiscal capability of the 
University to manage the programs is demonstrated through the required annual independent 
audits by the University’s external auditor. These audits generally do not have any material 
findings and the most recent audit for the year ending June 30, 2012 has no findings at all.  
 
The first Federal Program Review since the 1980’s was conducted in 2010. It identified three 
findings:  

1. The University was unable to substantiate that all Federal Pell grant recipients who received 
a non-passing grade(s) in a course(s) had begun participation in the course and that all 
Federal Direct Loan and Federal Perkins Loan recipients who received a non-passing grade
(s) in a course(s) had begun participation in at least one course. The University was 
required to review records for students in this situation and return funds for those for whom 
initial attendance could not be documented. The University verified appropriate participation
in the course(s) for the vast majority of students in question and operating procedures were 
revised beginning with Fall 2010 to prevent future occurrences. A $397,987 liability was paid
to the U.S. Department of Education (USDE), but no other penalties were issued.   

2. An oversight of untaxed income was identified in the University's verification of one 
student’s aid application. The verification error was corrected and appropriate changes 
made to the student’s Expected Family Contribution (EFC) and Federal Pell Grant award.  

3. Crime Statistics were not consistently reported – There was a misunderstanding of how 
some statistics were to be reported. Staff from the USDE worked with the CSU Police 
Department in clarifying the definitions and subsequent updates will be correct. No liability 
was assessed.  

No other follow up was required and the Federal Program Review is closed. The payment of this 
liability to the USDE did not have a significant impact on the financial health of the University.  
  
Documents required for participation in Title IV programs are maintained by Student Financial 
Service. This includes documents such as:  

l Program Participation Agreement (PPA)  
l Eligibility and Certification Approval Report (ECAR)  
l Fiscal Operations Report and Application to Participate (FISAP)  
l Reports and agreements related to Quality Assurance Project  

The University’s Title IV status remains in good standing. The University was reapproved with 
full certification on September 11, 2012, and its Program Participation Agreement is in good 
standing with an expiration date of March 31, 2018. 
  
2. Financial Responsibility Requirements 

As part of the Colorado State University System (CSUS), CSU is included in the annual CSUS 
financial report. The CSUS is also a Component Unit of the State of Colorado and as such is 
included in the state’s single audit required by OMB Circular A-133. The financial and single 
audits for fiscal year 2010-2011 found no matters involving the internal controls over financial 
reporting and operations with respect to any material weaknesses or significant deficiencies.  
 
The CSUS has a set of fiscal rules, applicable to each of the entities comprising the CSUS, which
provide guidance in specific areas of operation in ensuring that the CSUS remains compliant 
with state statutes. CSU, based upon these fiscal rules, has developed financial policies and 
procedures to ensure that CSU’s assets are protected and used for appropriate purposes; the 
related transactions are subject to rigorous internal controls in keeping with any restrictions; 
and that the activities of CSU are reported accurately in accordance with GAAP and federal cost 
accounting standards such as OMB Circulars A-21 and A-110.  
 
CSU has a decentralized accounting structure; therefore, a key component of its internal control
structure is the training of department management and fiscal personnel in code of ethics, fiscal
responsibilities, sponsored project administration, gift management, procurement, finance 
system use, and monthly financial report review. Moreover, CSU’s administrative structure 
includes several offices whose charges include various aspects of fiscal policy compliance, 
including the CSUS’s Office of Internal Audit, the Office of University Controller, and the Policy 
and Compliance Office. In addition, CSU’s Offices of Sponsored Programs (OSP) and Student 
Financial Services (SFS) are charged with ensuring compliance with grant terms and 
restrictions.  
 
CSU monitors its Composite Financial Index (CFI) score on an annual basis. The chart 
below shows the past five-year history of CSU’s CFI, which is composed of four separate ratios: 
(1) Primary Reserve Ratio, (2) Net Operating Revenues Ratio, (3) Return on Net Assets Ratio 
and (4) Viability Ratio. For further information relating to these individual ratios, please see the 
appended Ratio Charts. These ratios are calculated using the consolidated results of CSU, CSU 
Foundation, and CSU Research Foundation. 
  
In each of the years presented, the CFI has exceeded the floor of the Composite Index Zone in 
the “Above” category resulting in an outcome of “No Review” required. CSU has enjoyed steady 
improvement of this Index over the past few years. As a result of the significant drop in the 
stock market and unrealized losses in endowments and other investments in FY 2009, CSU’s CFI
dropped during that fiscal year. The FY11 ratio exceeded expectations due to units holding down
expenditures in response to reductions in state funding. Although reductions continued into 
FY12, it was evident that the economy was beginning to improve, resulting in expenditures 
increasing to pre-FY11 levels. 
  

 
  
   
3. Default Rates 

Student loan default rates for CSU students are significantly below the national averages.  
  

  
Default rates are calculated two years after a student goes into repayment, which is generally 
nine months after a student graduates or leaves school. Therefore, the current default rate 
available in June 2013 will be for the FY2010 cohort. The USDE is changing from a two-year to a
three-year default rate beginning with FY2010.  For FY2007 and FY2008, USDE provided 
estimates to institutions of their three-year rates.  
  
Student Financial Services utilizes several precepts when awarding funds to students so that 
they do not take on excessive debt:  

l Grants are directed to the neediest students, not just the first eligible students who apply.  
l Students are offered scholarships, grants, and work-study jobs for which they may be 

eligible before being considered for loans.  
l Students at all undergraduate class levels are awarded similarly, with knowledge that 

freshmen and sophomores have less capability to borrow and may need some additional 
grant funds to compensate for this.  

l We try to keep students on only one loan program, when possible.  
l Commitment-to-Colorado Awarding: We award undergraduate Colorado resident students 

who are Pell-eligible additional state and institutional grants to cover student share of base 
tuition and fees. Colorado resident undergraduate students who are not Pell-eligible, but 
whose family adjusted gross income is $57,000 or less and meet other eligibility 
requirements, will receive grants to cover at least half of their share of base tuition.  

l Federal Direct PLUS Loans are awarded to parents of dependent students rather than 
shifting that loan burden to the students (via an Additional Federal Direct Unsubsidized 
Loan) unless the parent is denied PLUS.  

l Perkins Loans are awarded only to undergraduates, as funds are limited, and graduate 
students are more likely to have alternative resources.  

l Health Professions Loans are awarded to qualified Professional Veterinary Medicine students
who provide parental income information to the extent that available funds permit.  

Student Financial Services utilizes the following strategies to minimize default on student loans: 

l Loan Entrance Counseling is required through USDE website.  
l Loan Calculators are provided on SFS website (Types of Aid/Loans/Calculators).  
l Loan repayment charts are provided on SFS website (2012-2013 Your Financial Aid Guide, 

p. 16).  
l Loan Summary sheets on RAMweb help students keep informed on their loan debt.  
l We conduct loan debt discussions with students whose parents have been denied a Parent 

PLUS loan.  
l We conduct loan debt discussions with students who are seeking additional loans.  
l CSU’s retention efforts help students graduate so they get jobs after they graduate and do 

not default on their loans.  
l The SFS office makes personal efforts to contact students so they do not default on Federal 

Perkins or Health Professions loans.  
l We require loan exit counseling during student's graduating semester through USDE 

website.  
l We provide loan disclosure information on Health Professions Loans.  
l We make available the Financial Literacy section on the SFS website.  

4.  Campus Crime Information, Athletic Participation and Financial Aid, and Related 
Disclosures 

CSU Student Loan Default Rates

  CSU 2-year Default Rate National 2-year Default Rate CSU 3-year Default Rate National 3-year Default Rate
FY2010 2.9% 9.1% TBA  TBA 
FY2009 2.0% 8.8% 3.1% 13.4%
FY2008 2.0% 7.0% 3.3% (est) Not available
FY2007 2.1% 6.7% 3.1% (est) Not available
FY2006 1.9% 5.2% Not available Not available
FY2005 1.8% 4.6% Not available Not available

CSU abides by the requirements of the Clery Act to provide annual and timely notifications of 
campus crime information, it makes available consumer information in compliance with Title IV 
(and public disclosure requirements), and it carefully safeguards the rights of students in 
compliance with FERPA. 
  
Campus Crime Information (Clery Act) 

The University’s Police Department (CSUPD) publishes the annual Fire and Safety Update and 
University Drug/Alcohol Policy booklet (or "Clery Report”), containing campus crime statistics in 
compliance with the Clery Act, on its website. Samples of these annual disclosures are provided 
for review. The Clery Report is also distributed directly to all students, faculty and staff via their 
CSU email systems, as a special announcement in the “Today@Colorado State” bulletin. In 
addition, an e-mail with the disclosure information is sent by Student Financial Services directly 
to each enrolled student every semester. Hard copies of the booklet, as well as a shorter, 
summary pamphlet, are made available at many locations around campus. The Clery Report 
contains information that extends beyond the minimum requirements of Clery, in order to 
assure that students are fully informed about campus programs, policies, and resources. Links 
to the Clery Report and other campus safety information may be found on the CSUPD home 
page, the CSU Public Safety home page, or by searching "safety" on either the CSU home page 
or the Policy Library. In addition there will be a new section on campus safety/Clery in the Fall 
2013 General Catalog. 
  
Several specific notices required under Clery are also provided to students. The Missing Student
Notification Policy provides that students who reside in campus housing will receive a Missing 
Student Notification Card when checking into the residence hall each semester, together with 
the Emergency Contact Card that the student is requested to complete in order to designate a 
person as a “confidential contact” to be notified in the event that the student is determined to 
be missing. The Timely Warning and Emergency Notification Policy provides that emergency 
notifications to campus of a serious or continuing threat to the campus community, or an 
immediate threat to the health and safety of students or employees that is occurring on the 
campus, will be communicated through email, Rave Alert (text messaging), Everbridge 
(Reverse 911), the CSU Emergency Telephone Network, and/or the Emergency Broadcast 
System, as appropriate. Emergency notices also include those related to severe weather 
emergencies and campus closures. 
  
The most recent Title IV Program Review by the USDE was conducted in 2010 and included a 
finding related to the inaccurate reporting of crime statistics. A copy of the Program Review will 
be included in the Evidence Files. The finding stated that crime statistics were not consistently 
reported. There was a misunderstanding by staff in the CSU Police Department regarding how 
some of the statistics were to be reported. Staff from the USDE worked with the CSU Police 
Department to clarify the definitions, and subsequent updates will be correct. No liability was 
assessed.   
   
  
5. Student Right to Know 

  
Student/Consumer Information (Title IV, FERPA and other) 

CSU annually publishes information of interest to students and parents, including notifications 
and information required to be published under Title IV. Notification of the availability and 
location of student/consumer information is sent by e-mail each semester to all enrolled 
students by Student Financial Services and made available directly through several institutional 
websites, and, where required, distributed in hard copy format. This information includes (but is
not limited to): 
  

  
  
Additional evidence is provided in Component 2.B. 
  
6. Satisfactory Academic Progress and Attendance Policies 

CSU has a financial aid policy regarding Satisfactory Academic Progress that is in compliance 
with Title IV program requirements. Student Financial Services (SFS) informs students about the
policy by publishing a chart of Satisfactory Progress Information each year on the SFS website 
(Applying for Aid/Financial Aid Eligibility). The policy requires students to satisfactorily complete
75% of their attempted credits, and to complete their degree in the maximum timeframe 
permitted. Undergraduates must have a 2.0 cumulative GPA when they reach 60 completed 
credits; graduate students must have a minimum 3.0 cumulative GPA; seniors with more than 
150 credits must be within two semesters of graduation; graduate students who have exceeded 
the credits proposed on their GS6 must be within two semesters of graduation; and all students 
may not have withdrawn from the University more than once. The chart also explains how 
students may regain eligibility and the deadlines for specific actions.  
 
CSU is not required to take attendance under Title IV regulations, however, there are several 
University policies related to attendance: 

l Guidance regarding class attendance and accommodation of students’ participation in 
University-sanctioned activities is published in the General Catalog (section 1.7, p. 12).  

l The University policy regarding the academic consequences of officially withdrawing from 
the University and the timing of those actions is published in the General Catalog (section 
1.7, p. 10-12).  

l The Financial Aid Policy for Unofficial Withdrawals describes financial aid adjustments and 
other actions taken when a federal aid recipient never begins attendance or unofficially 
withdraws. Information regarding this policy is published on the SFS website (2012-2013 
Your Financial Aid Guide, p. 22).  

l The Official Withdrawal Policy describes financial aid adjustments and other actions taken 
when a federal aid recipient officially withdraws from the University. Information on this 
policy is published on the SFS website (2012-2013 Your Financial Aid Guide, p. 23).   

  
7. Contractual Relationships 

CSU does not participate in any contractual relationships, as defined by HLC policy, that require 
notification or approval. 
  
8. Consortial Relationships 

CSU participates in two consortial relationships, as defined by HLC policy, that have been 
approved (additional information is provided in Component 3.A.3): 

l CSU has one face-to-face delivered consortial program (MA in English) that is offered off-
campus at CSU-Pueblo. The details of this consortial arrangement are described in 
the application submitted in 2011 and subsequently approved by HLC in 2012.  

l The other consortial program that CSU participates in with 12 universities is the Great Plains
Interactive Distance Education Alliance (GP-IDEA) for the purpose of offering the 
Merchandising and Dietetics master's programs. The details of this consortial arrangement 
are described in the application submitted in 2012 and subsequently approved by HLC in 
2012.  

 

Sources 

1. 6 - Policies and Guiding Principles (Page 5)  
1. 7 - Advising and Registration (Page 10)  
1. 7 - Advising and Registration (Page 12)  
Career Center  
CSU CSU-P MA English Consortium Application  
CSU GP-IDEA Consortium Application  
CSUS Audit 2007  
CSUS Audit 2008  
CSUS Audit 2009  
CSUS Audit 2010  
CSUS Audit 2011  
CSUS Audit 2012  
Financial Ratio Charts  
Fire and Safety Update 2012  
Grace Periods, Deferment & Forbearance  
HLC approval of CSU GP-IDEA Consortium  
HLC approval of CSU-Pueblo MA English Consortium  
Institutional Research  
Resources for Disabled Students  
Student Financial Services  
US Department of Education EADA  
Voter Registration, Federal  
Voter Registration, Larimer County  

 

 

Policy 4.0(f) Required Information for Students and the Public  

 

Compliance Evidence  

 Information  Location  Responsible Office
Process for Applying for Financial Aid SFS website  SFS
Information Regarding Financial Assistance Your Financial Aid Guide SFS
Federal Family Education Loan (FFEL)/Direct Loan deferments for Peace Corps or Volunteer 
Service

Link on Registrar’s website to Federal resource SFS

General Information--Information related to tuition/fees and other costs, withdrawal from the 
University, refund policy, academic degree program requirements, calendar, grading 
standards, admissions requirements, scholastic standards, student services, facilities, 
accrediting agencies, study abroad, etc.

General Catalog Curriculum & Catalog 
Office (Provost), 
Registrar/SFS 

Resources for Individuals with Disabilities Resources for Disabled Students website Resources for Disabled 
Students

Retention & Completion/Graduation Rate of Students Institutional Research (select Student Success) Institutional Research
Placement Rates of Graduates Career Center website Career Center
Financial Aid Policy for Unofficial Withdrawals SFS website (select Applying for Financial Aid, 

Financial Aid Eligibility, Maintain Satisfactory 
Academic Progress and Satisfactory Academic 
Progress)

SFS

Textbook Information Linked from each student’s online class schedule CSU Bookstore
Student Rights under FERPA (Family Education Rights and Privacy Act) General Catalog  (1.6, p. 5) Registrar 
Equity in Athletics Data Analysis (Title IX) U.S. Department of Education EADA Department of Athletics
Voter Registration Information Federal  

Larimer County  
 

Faculty Roster Institutional Research website  Institutional Research

CSU makes available to students and the public fair, accurate and complete information in 
catalogs, student handbooks, and other publications. 
  
The General Catalog, Graduate and Professional Bulletin and other student handbooks are 
available as appendices in the virtual Evidence File. Detailed documentation of specific 
information requirements, including website locations, are listed under Policy 4.0(e) of the 
Federal Compliance section of this report. 
 

Policy 4.0(g) Advertising and Recruiting Materials and Other Public 

Information  

 

Compliance Evidence  

CSU's advertising and recruiting materials as well as other public information releases provide 
fair and accurate information at all times in all communication media, including disclosure of 
affiliation status with HLC by use of the Mark of Affiliation. 
  
Public and Advertising Information 
CSU, as a public institution dedicated to accountability, adheres to the very highest standards of
honesty and integrity in its many forms of communication to its many constituents including 
advertising.  
  
The Division of External Relations (DER), the lead communications group on campus, has the 
following section in its internal Policy and Procedures guide: "In line with the basic collaborative 
nature of communication, the units within the Division of External Relations strive to function as 
a team in which: We strive to ensure that all communications that originate at Colorado State 
University are truthful, accurate, and of the highest production quality possible."  
  
In addition, DER employees are affiliated with and follow the ethical standards and guidelines of 
both the Public Relations Society of America (PRSA) and the American Marketing Association 
(AMA). The codes of ethics for these professional associations address honest and accurate 
communications and advertising. 
  
Because DER works with our Division of Enrollment and Access as well as all of our colleges and 
key externally facing units, these standards apply to the many other communications efforts 
from other units, and we follow the guidelines, standards and ethics of the pertinent 
organizations that these units are affiliated with. This includes the National Association of 
College Admissions Counseling (NACAC). All "Members agree that they will:  

1. accurately represent and promote their schools, institutions, organizations, and services;  
2. not use disparaging comparisons of secondary or postsecondary institutions;  
3. not offer or accept any reward or remuneration from a secondary school, college, university,

agency, or organization for placement or recruitment of students;  
4. be responsible for compliance with applicable laws and regulations with respect to the 

students’ rights to privacy.”  

Additional evidence is provided in Component 2.B and Federal Compliance Policy 4.0(f). 
  
Disclosure of HLC Affiliation Status 
CSU maintains institutional accreditation only with HLC and prominently displays its accredited 
status by using the HLC Mark of Affiliation on websites, such as the Accreditation website found 
in the a-z index, and on the Division of Continuing Education website. In addition, our 
accreditation status with HLC is published in the General Catalog (section 1.1, p. 2) and 
includes complete HLC contact information (URL, postal address, and phone numbers). 
 

Sources 

1. 1 - The University: Values, Mission, Goals (Page 2)  
American Marketing Association  
CSU Accreditation website  
National Association of College Admissions Counseling  
OnlinePlus Accreditation  
Public Relations Society of America  

 

 

Policy 4.0(h) Review of Student Outcome Data  

 

Compliance Evidence  

CSU carefully collects data and critically evaluates the success of its students and programs 
using numerous metrics. 
  
As evidenced in the self-study in response to Criterion Four, CSU regularly evaluates program 
performance (Component 4.A), assesses student learning (Component 4.B), and seeks to 
actively improve student success (Component 4.C). Component 4.A.6 provides evidence of the 
use of graduation surveys, National Student Clearinghouse data, Colorado Department of Labor 
and Employment statistics, National Survey of Student Engagement results, and the results of 
students' performance on professional and licensing examinations as evidence of student 
success.  
  
To inform efforts to improve retention and graduation rates, the following measurements are 
analyzed: incidence of F grades by student, course completion rates, academic probation rates, 
timely completion of AUCC requirements, courses with high D, F, and W rates, academic 
probation rates, completion of 30 credits by the end of the first academic year, completion of 
foundational math and composition courses in the first academic year, fall to spring and year by 
year retention, precipitous GPA drops (defined as nine quality points in a single semester), and 
early grade feedback reports (midterm progress) as described in Component 4.C. 
   
Policies for monitoring Satisfactory Academic Progress (course completion) to comply with Title 
IV requirements for financial aid are described in Federal Compliance section 4.0(e). 
 

Policy 4.0(i) Standing with State and Other Accrediting Agencies  

 

Compliance Evidence  

CSU is in good standing with the Colorado Commission on Higher Education of the Colorado 
Department of Higher Education (the state higher education regulatory body) and 18 
programmatic accrediting agencies. 
    
Specialized (programmatic) accreditation is maintained by 34 programs through 18 accrediting 
agencies as listed below and disclosed in the General Catalog. The benefit of specialized 
accreditation was explained in Component 4.A.5. Each of the degree-granting programs that 
undergoes specialized accreditation currently meets or exceeds the expectations of its 
accrediting agency.   
  

  
  
Through the online (distance education) activities of the Division of Continuing Education, CSU 
has a presence in many states. The following table provides the institution's current status in 
each of these states. 
  

  
  
 

Policy 4.0(j) Public Notification of Opportunity to Comment  

 

Compliance Evidence  

Programmatic Accrediting Agency  Academic Program  College  Department / Unit  Next 

Site 

Visit

The Association to Advance Collegiate 
Schools of Business (AACSB)

Accountancy - MACC Business Accounting  2017

The Association to Advance Collegiate 
Schools of Business (AACSB)

Business Administration - MBA Business Business  2017

The Association to Advance Collegiate 
Schools of Business (AACSB)

Business Administration - MS Business Business  2017

The Association to Advance Collegiate 
Schools of Business (AACSB)

Business Administration: Accounting, Information Systems, 
Finance, Real Estate, Organizational and Innovative 
Management, and Marketing concentrations - BS

Business Business  2017

Accreditation Board for Engineering and 
Technology (ABET)

Chemical and Biological Engineering - BS Engineering Chemical and Biological 
Engineering

 2014 

Accreditation Board for Engineering and 
Technology (ABET)

Civil Engineering - BS Engineering Civil and Environmental 
Engineering

 2014

Accreditation Board for Engineering and 
Technology (ABET)

Computer Engineering - BS Engineering Electrical and Computer 
Engineering

 2014

American Council for Construction Education 
(ACCE)

Construction Management - BS Health and Human 
Sciences

Construction 
Management 

 2016

Council for the Accreditation of Counseling 
and Related Education Programs (CACREP)

Education and Human Resource Studies, Counseling and 
Career Development Specialization - MEd

Health and Human 
Sciences

Education  2020

Accreditation Board for Engineering and 
Technology (ABET)

Electrical Engineering - BS Engineering Electrical and Computer 
Engineering

 2014

Accreditation Board for Engineering and 
Technology (ABET)

Engineering Science - BS Engineering Engineering  2014

Accreditation Board for Engineering and 
Technology (ABET)

Environmental Engineering - BS Engineering Civil and Environmental 
Engineering

 2014

National Environmental Health Science and 
Protection Accreditation Council (EHAC)

Environmental Health - BS Veterinary Medicine 
and Biomedical 
Sciences

Environmental and 
Radiological Health 
Sciences

 2016

Accreditation Board for Engineering and 
Technology: Applied Science Accreditation 
Commission (ABET)

Environmental Health, Industrial Hygiene Specialization – MS Veterinary Medicine 
and Biomedical 
Sciences

Environmental and 
Radiological Health 
Sciences

 2014

Accreditation Council for Education in 
Nutrition and Dietetics (ACEND)

Food Science and Human Nutrition, Dietetics option - BS Health and Human 
Sciences 

 Food Science and Human 
Nutrition

 2014 

Accreditation Council for Education in 
Nutrition and Dietetics (ACEND)

Food Science and Human Nutrition, MS / CP Health and Human 
Sciences

Food Science and Human 
Nutrition

 2014

Society of American Foresters (SAF) Forestry: Forest Biology, Forest Fire Science, and Forest 
Management concentrations - BS

Warner College of 
Natural Resources

Forest and Rangeland 
Stewardship

 2022

American Association of Marriage and 
Family Therapy (AAFMT)

Human Development and Family Studies, Marriage and Family 
Therapy Specialization - MS

Health and Human 
Sciences

Human Development and 
Family Studies

 2018

Council for Interior Design Accreditation 
(CIDA)

Interior Design - BS Health and Human 
Sciences

Design and Merchandising  2015

The Accrediting Council on Education in 
Journalism and Mass Communications 
(ACEJMC)

Journalism and Technical Communication -BA Liberal Arts Journalism and Technical 
Communication

 2017

Landscape Architectural Accreditation Board 
(LAAB)

Landscape Architecture - BS Agricultural Sciences Horticulture and 
Landscape Architecture

 2018

The Association to Advance Collegiate 
Schools of Business (AACSB)

Management Practice - MMP Business Management  2017

Accreditation Board for Engineering and 
Technology (ABET)

Mechanical Engineering - BS Engineering Mechanical Engineering  2014

National Association of Schools of Music 
(NASM)

Music - BA Liberal Arts National Association of 
Schools of Music (NASM)

 2022

National Association of Schools of Music 
(NASM)

Music - BM Liberal Arts National Association of 
Schools of Music (NASM)

 2022

National Association of Schools of Music 
(NASM)

Music - MM Liberal Arts National Association of 
Schools of Music (NASM)

 2022

Accreditation Council for Occupational 
Therapy Education (ACOTE)

Occupational Therapy - MOT Health and Human 
Sciences

Occupational Therapy  2022

American Psychological Association (APA) Psychology (Counseling) - PhD Natural Sciences Psychology  2014
Accreditation Board for Engineering and 
Technology: Applied Science Accreditation 
Commission (ABET)

Radiological Health Sciences, Health Physics Specialization – 
MS

Veterinary Medicine 
and Biomedical 
Sciences

Environmental and 
Radiological Health 
Sciences

 2014

Society for Range Management (SRM) Rangeland Ecology - BS Warner College of 
Natural Resources

Forest and Rangeland 
Stewardship

 2015

Council on Social Work Education (CSWE) Social Work - BSW Health and Human 
Sciences

Social Work  2014

Council on Social Work Education (CSWE) Social Work - MSW Health and Human 
Sciences

Social Work  2014

Teacher Education Accreditation Council 
(TEAC)

Teacher Education and Principal Preparation: All Licensed 
Educational Programs

Health and Human 
Sciences

Education  2015

American Veterinary Medical Association 
(AVMA)

Veterinary Medicine - DVM Veterinary Medicine 
and Biomedical 
Sciences

Professional Veterinary 
Medicine

 2015

 State Status (June 2013) 

 Alabama  Approved 
 Alaska   Approved
 Arizona   Authorization not required
 Arkansas  Approved
 California  Exempt
 Colorado  Approved
 Connecticut  Exempt
 Delaware  Exempt
 District of Columbia  Exempt
 Florida  Exempt
 Georgia  Exempt
 Hawaii  Authorization not required
 Idaho  Authorization not required
 Illinois  Exempt
 Iowa  Exempt
 Kansas  Approved  
 Kentucky  Exempt
 Louisiana  Exempt
 Maine  Exempt
 Maryland  Exempt
 Massachusetts  Exempt
 Michigan  Exempt
 Minnesota  Pending approval
 Mississippi  Exempt
 Missouri  Pending approval
 Montana  Approved
 Nebraska  Exempt
 Nevada  Exempt
 New Hampshire  Exempt
 New Jersey  Exempt
 New Mexico  Authorization not required
 New York  Exempt
 North Carolina  Exempt
 North Dakota  Exempt
 Ohio  Exempt
 Oklahoma  Exempt
 Oregon  Exempt
 Pennsylvania  Authorization not required
 Rhode Island  Exempt
 South Carolina  Exempt
 South Dakota  Exempt
 Tennessee  Exempt
 Texas  Exempt
 Utah  Exempt
 Vermont  Exempt
 Virginia  Exempt
 Washington  Exempt
 West Virginia  Exempt
 Wisconsin  Exempt
 Wyoming  Approved

CSU has made an appropriate and timely effort to solicit third-party comments.  
   
Request for Third Party Comments 
A variety of internal and external distribution networks are being used to notify stakeholders of 
the opportunity to submit third-party comments to HLC. Notification efforts include information 
to make the accreditation process visible to the University’s constituents and broaden public 
participation. A focus on media relations activities has been chosen rather than purchased 
advertising as this strategy is considered to be more effective in reaching target audiences.  
  
To reach the business community and the general public, a news release describing the 
accreditation process and the public’s opportunity to participate was drafted and distributed in 
July 2013. The release, which also included a link to the self-study report at Accreditation - 
CSU, was distributed to northern Colorado newspapers, business publications, and major daily 
and weekly newspapers throughout the state. It was also distributed electronically to the 
University’s news subscriber list, more than 700 print and broadcast reporters and other 
interested parties who have signed up to receive information from the University’s news service.
The notice and the link will be placed on the home page of the main CSU webpage at 
colostate.edu throughout August and September. 
  
To reach internal audiences, a story will be placed in Today@Colorado State, the campus news 
website that sends a biweekly newsletter to the inboxes of 24,000 students, 7,800 faculty and 
staff, and 1,300 additional subscribers. A link to the self-study report and an invitation to 
comment will be included in the story and remain live through the end of the comment period. 
The news release will also appeared in the September issue of CSU Life, a print newspaper 
distributed through campus mail to all faculty and staff. 
   
To reach other stakeholders, a notice is being placed in the August issue of CSU Magazine, 
distributed to about 145,000 alumni, donors, and lifetime giving society members throughout 
the nation as well as deans, directors, and department heads at the University. The notice will 
also be included in AlumLine, the monthly email sent by the Alumni Association to all CSU 
alumni -- a list of more than 100,000 -- in August and September. 
  
To reach parents, we plan to include a notice with a link to the self-study and an invitation to 
comment in the monthly newsletter sent to parents of all enrolled students by our Parent and 
Families Program office in August and September. 
  
To reach students, we plan to send the news release to campus media – print, radio and TV – 
and post the notice and link on RamLink, the student information portal. We plan to purchase an
advertisement in the Rocky Mountain Collegian newspaper to ensure placement during the first 
week of September. 
  
Examples of each of the notifications and examples of the subsequent hardcopy or e-
publications will be archived in the virtual evidence room for review by the HLC visit team in 
November 2013. 
 

Sources 

Accreditation - CSU  
Ad for CSU Magazine  
Copy for accreditation comment notification  

 

Colorado State University



Policy 4.0(a) Assignment of Credits, Program Length, and Tuition  

 

Compliance Evidence  

CSU has credit-hour assignments for each course offered, and its credit-hour allocations and 
requirements are within the range of good practice currently recognized in higher education. 
There is a rational basis for program-specific tuition rates. 
  
CSU operates on a traditional semester system and offers academic credit in terms of semester 
credit hours. Student contact hours per credit comply with guidelines from the Colorado 
Commission on Higher Education (CCHE) — specifically, a credit hour of face-to-face instruction 
is defined as a minimum of 800 minutes per semester or a minimum of 16 50-minute 
instructional "hours" per semester. CSU credit hour assignments comply with the Federal Credit 
Hour definition as evidenced by advising that students should expect to spend two or more 
hours per week outside the classroom for each credit in a course (General Catalog 1.7 p.2). 
Distance-delivered courses are designed to provide substantial and regular interaction 
equivalent to face-to-face delivered courses. A schedule matrix has been prepared by the 
University Curriculum Committee that establishes minimum contact time for courses scheduled 
to meet using alternative schedules other than the standard 16-week semester. 
  
The University Curriculum Committee has prepared a New Course approval form that identifies 
essential course elements as including course learning objectives and major topics necessary to 
meet the course objectives. 
   
The length and requirements of academic programs are consistent with peer institutions and 
conform to standards and policies established by national specialized accrediting agencies and 
the CCHE. Undergraduate degree programs require a minimum of 120 credit hours and an All-
University Core Curriculum (AUCC) of 31 credit hours plus depth and integration courses 
(minimum of 5 credits) within the programs that build on the foundations of the AUCC. 
Complete details of all undergraduate programs are published in the General Catalog and 
requirements for graduate and professional degrees are published in the Graduate and 
Professional Bulletin.  
  
Tuition rates and mandatory fees are established each year and are approved by the Board. 
Base tuition rates are established for Colorado resident and non-resident students in 
accordance with statutory authority and required approvals. Differential tuition rates exist 
according to the level of study and the academic program. Differential tuition rates and fees are 
based on a number of factors including the cost of education and competitive rates charged by 
other universities (reflecting student demand for the program and market demand for graduates
of the program). The revenue from the differential rates helps to support the cost of education 
in each college or department that offers the program. Tuition and fee charges, including 
withdrawal and refund policies, are clearly and publicly displayed on the Registrar’s website and
in the General Catalog. In addition, a tuition calculator is offered on the Registrar’s website to 
help students estimate costs prior to registration. The tuition and fee charges and refund 
policies for distance education delivered by the Division of Continuing Education (CSU 
OnlinePlus) are available on its website. Student fees are set by a Student Fee Review Board, 
composed of students; this puts the student body itself directly in control of the amount of fees 
that students are charged (subject to Board approval).  
  
In FY12, CSU developed and implemented an undergraduate differential tuition plan. The plan 
has been phased in over a three-year period and comprises rates at three different levels. The 
rates are applied based on a combination of the student class level (junior and senior levels) 
and the course prefix. Within the College of Business, the differential tuition rates are applied to
sophomores, as well, due to the high volume of Business minors across the University.  
 
The University determined that three different rate levels were necessary to account for the 
differences in the cost of delivery, course demand, and earnings potential. The majority of these
funds are allocated directly to the Colleges that generate the respective credit hours. A small 
portion of these funds are allocated to the Provost's Office for assisting with funding needed to 
cover enrollment growth. The rate levels are applied based upon the course prefix. Following is 
a table that demonstrates the phase-in period along with the rate levels: 
  
  

  
Level I applies mostly to students enrolled in courses in the Colleges of Agricultural Sciences, 
Liberal Arts, Natural Resources, and Health and Human Sciences. Level 2 applies primarily to 
students enrolled in the Colleges of Natural Sciences and Veterinary Medicine and Biomedical 
Sciences with Level 3 comprising the Colleges of Business and Engineering. A comprehensive 
differential tuition chart for FY13 is available for review. 
 

Sources 

1. 7 - Advising and Registration (Page 2)  
Contact Hours Grid  
Course Approval Form (Page 2)  
DCE - Tuition and Fees  
Proposed Differential Tuition  
Registrars Office - Tuition and Fees  
Speaking Points on Differential Tuition for Fall 2011  
Undergraduate differential tuition  

 

 

Policy 4.0(b) Institutional Records of Student Complaints  

 

Compliance Evidence  

Levels  FY12 FY13 FY14

   I   $25  $25  $45
   II  $35   $45  $60
   III  $45  $60  $80

CSU complies with the Higher Learning Commission’s expectations for maintaining records of 
student complaints and their disposition. 
  
Students have a variety of avenues available to them to communicate ideas, concerns, and 
complaints at CSU. This can occur directly between the student and faculty or staff member 
involved, or at any level (program, department, college or school, institution or system). These 
processes are outlined in the General Catalog (section 1.6, p.7) and online in several places 
including the Vice President for Student Affairs office, the Office of Conflict Resolution and 
Student Conduct Services (CRSCS), and the CSU Policy and Compliance site. A comprehensive 
University Policy on Student Complaint Reporting was adopted in February, 2013 and includes a 
complaint reporting form and linked references to both the Colorado Commission on Higher 
Education and the HLC complaint reporting resources. This policy clearly defines what is a 
“student complaint,” identifies a number of other types of issues and concerns that may be 
raised by students, and provides information for contacting the offices and officials when those 
types of matters arise (e.g., student employment matters to go HR, matters related to 
curriculum and graduation requirements to the Registrar, etc.).  
  
Examples of campus units where students typically make contact with a complaint include 
CRSCS, the office of Resources for Disabled Students, the Office of the President, and the Office
of the Vice President for Student Affairs (VPSA). These offices work collaboratively to review and
respond to student complaints. Pursuant to the new policy, the Dean of Students has primary 
responsibility for administering the policy. 
  
The Office of the President has developed a tracking system for all student complaints received 
by the institution (as defined in the policy). This system is an online tool shared by the offices 
where complaints are typically received. It supplements (and in some cases, replaces) 
separate, stand-alone methods of tracking complaints in various units. Only those with a 
legitimate educational interest and responsibility for handling complaints are granted access. 
The system builds a database of complaints, persons involved, steps taken in response, and 
resolution of the matter. Each participant in the review process makes notes in the system, and 
others involved can review and add to the notes to create a complete record.  
  
Typically, a student’s complaint will be referred either to a specific department for response 
(e.g., the Registrar), as applicable, or to CRSCS. In Spring 2011, CRSCS implemented a 
tracking system using an Access database. Since that time, the office has been able to report 
more accurate numbers related to each case. CRSCS submits an annual report each fiscal year 
(July-June) with data pulled from the Access database. Recent data shows:  
    • FY 2011: 107 cases/391 contacts  
    • FY 2012: 246 cases/1258 contacts  
    • FY 2013 (to date): 201 cases/993 contacts  
  
As used here, “case” refers to the client who initiated the first meeting with CRSCS. A “contact” 
represents emails, phone calls, or one-on-one meetings with parties (students, staff, parents, 
faculty or community members) related to the case. Case statistics show the types of cases, the
number of contacts within each case type, and the ways students became familiar with the 
office. Case statistics for 2011 through April 2013 are attached as an exhibit.  
  
CRSCS also solicits feedback from each client at the conclusion of a case. Assessments are 
given out either in hardcopy or electronically and compiled using the Campus Labs (formerly 
known as Student Voice) survey tool. Each survey asks parties to identify the type of conflict 
they are having (i.e. workplace issue, dispute with faculty member, grade appeal, policy 
question, roommate conflict, etc.) as well as the length of time they’ve had the issue, the 
efforts made to date to remedy the situation, and whether they believe their issue was 
resolved. The assessment also asks customer service and learning outcome questions for 
CRSCS to use in continuously improving its program. Assessment surveys for every year since 
2008 are attached as exhibits to this section, as well. CRSCS currently has about a 10% 
response rate for these surveys, and each assessment is open throughout a fiscal year (July-
June).  
  
In addition, the institution maintains a Compliance Reporting Hotline. The hotline allows any 
person to file a report, either online, by mail, or by phone, and is designed so that all reports 
are received directly by appropriate officials in the CSU System offices (e.g., Office of the 
General Counsel, and Internal Audit). Reports can be submitted anonymously if desired. Since 
August, 2010, a total of 13 reports were received; of these, only 2 involved (or potentially 
involved) a student and both were resolved informally at the department level. A copy of the 
hotline log is attached. 
  
In sum, students at CSU have many resources and personnel at their disposal to hear, help with
and resolve complaints and problems of all kinds. The University tracks these complaints, 
responds promptly and appropriately, and has designed a system that best meets these needs. 
 

Sources 

1. 6 - Policies and Guiding Principles (Page 7)  
Compliance Reporting Hotline  
Compliance Reporting Hotline Log  
Conflict Resolution Services Survey FY08  
Conflict Resolution Services Survey FY09  
Conflict Resolution Services Survey FY10  
Conflict Resolution Services Survey FY11  
Conflict Resolution Services Survey FY12  
Conflict Resolution Services Survey FY13  
Student Complaint Case Statistics 2011 to Present  
Student Complaint Reporting policy  

 

 

Policy 4.0(c) Publication of Transfer Policies  

 

Compliance Evidence  

CSU appropriately discloses its transfer policies and practices and provides information about 
criteria used to make transfer decisions to students and to the public.  
  
Policies on the transfer of undergraduate level credit are presented in the General Catalog 
(section 1.3 p. 5-8) and are also disclosed on the Registrar’s website under Students/Transfer 
Evaluation. (Also see the discussion in Component 4.A.3). In addition, potential transfer 
students may access the CSU u.select website to see how specific courses would transfer from 
other institutions. The University also provides specific guidelines for students wishing to receive
guaranteed transfer (gtPathways) credit from Colorado community colleges. The gtPathways 
program and the Statewide Transfer Articulation Agreements assist community college students 
by identifying classes that are guaranteed to transfer to CSU and be applied to the requirements
of a specific major.  
 
The u.select information assists undergraduate students considering transfer to the University 
by providing specific details on: identifying course credits that may be transferred; minimum 
grades for transfer; maximum number of credits that may be transferred; how to receive credit 
for college-level work taken during high school; advanced placement exams; college-level 
examination programs; international baccalaureate exams; military credit; and course work 
typically not accepted by the University. The General Catalog also provides information on 
transfer credit requirements for specific programs under each academic college section.  
 

Sources 

1. 3 - Undergraduate Admissions (Page 5)  
Find Transfer Course Equivalencies  
Transfer Evaluation  

 

 

Policy 4.0(d) Practices for Verification of Student Identity  

 

Compliance Evidence  

CSU verifies the identity of its distance and correspondence students and protects their privacy. 
  
CSU offers distance and correspondence courses as tabulated in the Appendix to section (a) -- 
Worksheet for Use by Institutions on the Assignment of Credit Hours. 
  
The University verifies the online identity of all students through a robust electronic ID (eID) 
system of logins and passwords. All CSU students who participate in distance and 
correspondence education for credit must be admitted to the University through the regular 
campus admissions process. The admitted student is issued a student identification number 
(CSUID) and directed to create an electronic identification (eID), which consists of an eName 
and ePassword, using the CSUID and a limited amount of personal verification information. The 
eName (login) must be unique and the ePassword must adhere to certain security rules, 
including periodic changes. Password information is kept confidential and is not accessible by 
anyone, including network administrators (passwords can only be reset but not recovered). The 
eID provides access to the student portal (RAMWeb), the learning management system 
(RamCT), email, and other restricted services such as the library. 
  
RAMWeb provides online access for students to obtain grades at the end of the semester, view 
their student account expenses and balances, and access and update their personal 
information, all of which is private information protected by both the technological tools 
described above, and by the institution’s policies such as those on FERPA, IT Security, and 
Personal Records Privacy and Security, among others.  
  
All distance education courses are offered through RamCT which requires the use of the secure, 
authenticated eID to gain access to authorized course sections. To facilitate security and 
privacy, access to RamCT will timeout after two hours of inactivity. In accordance with the 
Higher Education Opportunity Act, CSU continues to improve and strengthen its student 
verification process. The governing policy is the IT Security Policy, currently in version 13. 
  
Students who are not seeking official transcript credit for courses offered through the Division of
Continuing Education (DCE) are admitted by DCE through a non-credit process. These students 
must complete a registration similar to the regular admissions process with the exemption of 
residency requirements. Each student is issued an eID, which is used for access to RamCT as 
well as other restricted university services as authorized.  
 
All for-credit distance and correspondence courses require proctored examinations. Students 
taking proctored exams for distance and correspondence courses are required to present a 
photo ID for verification of the student’s identity, and personal belongings must be secured. 
Proctors are required to complete a signed Proctor Agreement Form prior to the first exam 
being administered. DCE reserves the right to verify a proctor's identity, require additional proof
of eligibility, or require the selection of a different proctor. For online examinations, the proctor 
will receive a password to access and release the exam to the student. For some online 
courses, students utilize ProctorU, an online proctoring service that uses a webcam and 
microphone. Students are not charged an additional fee for this service. Some online courses 
may utilize timed random quizzes and writing assignments, which further familiarize the 
professor with the abilities and writing style of the student as an aid to authentication of student
work. 
  
For written assignments, the external proctor is sent the assignments and allows student access
only upon verification of the student’s identity by photo ID. DCE offers free proctoring services 
at Denver, Fort Collins, and Loveland locations, but students who choose other external 
proctors are responsible for any cost associated with using a proctoring service. This cost is 
brought to the students’ attention at the time of registration for the course  
 

Sources 

About eIdentity  
IT Security Policy v.13  
Proctor Responsibility Form  
Proctoring Information for Students  

 

 

Policy 4.0(e) Title IV Program Responsibilities  

 

Compliance Evidence  

CSU understands and complies with the requirements for participation in the Title IV programs. 
The University is in good standing with the U.S. Department of Education (USDE) and remains 
eligible to participate in the Title IV programs.  
  
1. General Program Responsibilities 

CSU participates in Title IV programs, and specifically participates in Federal Pell Grants, 
Federal SEOG, Federal Perkins Loans, Federal Work-Study and Federal Direct Loans. The 
University complies with all applicable statutes, regulations and other guidance pertaining to the
Title IV programs. This includes but is not limited to the Higher Education Reauthorization Acts 
as they occur and any supplemental legislation that is passed in between reauthorizations. The 
University ensures that the financial aid programs comply with all applicable state or federal 
laws that are not solely specific to financial aid.  
 
Sufficient staffing and resources are made available in order to manage the programs in a way 
that is most beneficial to our students and ensures compliance. The fiscal capability of the 
University to manage the programs is demonstrated through the required annual independent 
audits by the University’s external auditor. These audits generally do not have any material 
findings and the most recent audit for the year ending June 30, 2012 has no findings at all.  
 
The first Federal Program Review since the 1980’s was conducted in 2010. It identified three 
findings:  

1. The University was unable to substantiate that all Federal Pell grant recipients who received 
a non-passing grade(s) in a course(s) had begun participation in the course and that all 
Federal Direct Loan and Federal Perkins Loan recipients who received a non-passing grade
(s) in a course(s) had begun participation in at least one course. The University was 
required to review records for students in this situation and return funds for those for whom 
initial attendance could not be documented. The University verified appropriate participation
in the course(s) for the vast majority of students in question and operating procedures were 
revised beginning with Fall 2010 to prevent future occurrences. A $397,987 liability was paid
to the U.S. Department of Education (USDE), but no other penalties were issued.   

2. An oversight of untaxed income was identified in the University's verification of one 
student’s aid application. The verification error was corrected and appropriate changes 
made to the student’s Expected Family Contribution (EFC) and Federal Pell Grant award.  

3. Crime Statistics were not consistently reported – There was a misunderstanding of how 
some statistics were to be reported. Staff from the USDE worked with the CSU Police 
Department in clarifying the definitions and subsequent updates will be correct. No liability 
was assessed.  

No other follow up was required and the Federal Program Review is closed. The payment of this 
liability to the USDE did not have a significant impact on the financial health of the University.  
  
Documents required for participation in Title IV programs are maintained by Student Financial 
Service. This includes documents such as:  

l Program Participation Agreement (PPA)  
l Eligibility and Certification Approval Report (ECAR)  
l Fiscal Operations Report and Application to Participate (FISAP)  
l Reports and agreements related to Quality Assurance Project  

The University’s Title IV status remains in good standing. The University was reapproved with 
full certification on September 11, 2012, and its Program Participation Agreement is in good 
standing with an expiration date of March 31, 2018. 
  
2. Financial Responsibility Requirements 

As part of the Colorado State University System (CSUS), CSU is included in the annual CSUS 
financial report. The CSUS is also a Component Unit of the State of Colorado and as such is 
included in the state’s single audit required by OMB Circular A-133. The financial and single 
audits for fiscal year 2010-2011 found no matters involving the internal controls over financial 
reporting and operations with respect to any material weaknesses or significant deficiencies.  
 
The CSUS has a set of fiscal rules, applicable to each of the entities comprising the CSUS, which
provide guidance in specific areas of operation in ensuring that the CSUS remains compliant 
with state statutes. CSU, based upon these fiscal rules, has developed financial policies and 
procedures to ensure that CSU’s assets are protected and used for appropriate purposes; the 
related transactions are subject to rigorous internal controls in keeping with any restrictions; 
and that the activities of CSU are reported accurately in accordance with GAAP and federal cost 
accounting standards such as OMB Circulars A-21 and A-110.  
 
CSU has a decentralized accounting structure; therefore, a key component of its internal control
structure is the training of department management and fiscal personnel in code of ethics, fiscal
responsibilities, sponsored project administration, gift management, procurement, finance 
system use, and monthly financial report review. Moreover, CSU’s administrative structure 
includes several offices whose charges include various aspects of fiscal policy compliance, 
including the CSUS’s Office of Internal Audit, the Office of University Controller, and the Policy 
and Compliance Office. In addition, CSU’s Offices of Sponsored Programs (OSP) and Student 
Financial Services (SFS) are charged with ensuring compliance with grant terms and 
restrictions.  
 
CSU monitors its Composite Financial Index (CFI) score on an annual basis. The chart 
below shows the past five-year history of CSU’s CFI, which is composed of four separate ratios: 
(1) Primary Reserve Ratio, (2) Net Operating Revenues Ratio, (3) Return on Net Assets Ratio 
and (4) Viability Ratio. For further information relating to these individual ratios, please see the 
appended Ratio Charts. These ratios are calculated using the consolidated results of CSU, CSU 
Foundation, and CSU Research Foundation. 
  
In each of the years presented, the CFI has exceeded the floor of the Composite Index Zone in 
the “Above” category resulting in an outcome of “No Review” required. CSU has enjoyed steady 
improvement of this Index over the past few years. As a result of the significant drop in the 
stock market and unrealized losses in endowments and other investments in FY 2009, CSU’s CFI
dropped during that fiscal year. The FY11 ratio exceeded expectations due to units holding down
expenditures in response to reductions in state funding. Although reductions continued into 
FY12, it was evident that the economy was beginning to improve, resulting in expenditures 
increasing to pre-FY11 levels. 
  

 
  
   
3. Default Rates 

Student loan default rates for CSU students are significantly below the national averages.  
  

  
Default rates are calculated two years after a student goes into repayment, which is generally 
nine months after a student graduates or leaves school. Therefore, the current default rate 
available in June 2013 will be for the FY2010 cohort. The USDE is changing from a two-year to a
three-year default rate beginning with FY2010.  For FY2007 and FY2008, USDE provided 
estimates to institutions of their three-year rates.  
  
Student Financial Services utilizes several precepts when awarding funds to students so that 
they do not take on excessive debt:  

l Grants are directed to the neediest students, not just the first eligible students who apply.  
l Students are offered scholarships, grants, and work-study jobs for which they may be 

eligible before being considered for loans.  
l Students at all undergraduate class levels are awarded similarly, with knowledge that 

freshmen and sophomores have less capability to borrow and may need some additional 
grant funds to compensate for this.  

l We try to keep students on only one loan program, when possible.  
l Commitment-to-Colorado Awarding: We award undergraduate Colorado resident students 

who are Pell-eligible additional state and institutional grants to cover student share of base 
tuition and fees. Colorado resident undergraduate students who are not Pell-eligible, but 
whose family adjusted gross income is $57,000 or less and meet other eligibility 
requirements, will receive grants to cover at least half of their share of base tuition.  

l Federal Direct PLUS Loans are awarded to parents of dependent students rather than 
shifting that loan burden to the students (via an Additional Federal Direct Unsubsidized 
Loan) unless the parent is denied PLUS.  

l Perkins Loans are awarded only to undergraduates, as funds are limited, and graduate 
students are more likely to have alternative resources.  

l Health Professions Loans are awarded to qualified Professional Veterinary Medicine students
who provide parental income information to the extent that available funds permit.  

Student Financial Services utilizes the following strategies to minimize default on student loans: 

l Loan Entrance Counseling is required through USDE website.  
l Loan Calculators are provided on SFS website (Types of Aid/Loans/Calculators).  
l Loan repayment charts are provided on SFS website (2012-2013 Your Financial Aid Guide, 

p. 16).  
l Loan Summary sheets on RAMweb help students keep informed on their loan debt.  
l We conduct loan debt discussions with students whose parents have been denied a Parent 

PLUS loan.  
l We conduct loan debt discussions with students who are seeking additional loans.  
l CSU’s retention efforts help students graduate so they get jobs after they graduate and do 

not default on their loans.  
l The SFS office makes personal efforts to contact students so they do not default on Federal 

Perkins or Health Professions loans.  
l We require loan exit counseling during student's graduating semester through USDE 

website.  
l We provide loan disclosure information on Health Professions Loans.  
l We make available the Financial Literacy section on the SFS website.  

4.  Campus Crime Information, Athletic Participation and Financial Aid, and Related 
Disclosures 

CSU Student Loan Default Rates

  CSU 2-year Default Rate National 2-year Default Rate CSU 3-year Default Rate National 3-year Default Rate
FY2010 2.9% 9.1% TBA  TBA 
FY2009 2.0% 8.8% 3.1% 13.4%
FY2008 2.0% 7.0% 3.3% (est) Not available
FY2007 2.1% 6.7% 3.1% (est) Not available
FY2006 1.9% 5.2% Not available Not available
FY2005 1.8% 4.6% Not available Not available

CSU abides by the requirements of the Clery Act to provide annual and timely notifications of 
campus crime information, it makes available consumer information in compliance with Title IV 
(and public disclosure requirements), and it carefully safeguards the rights of students in 
compliance with FERPA. 
  
Campus Crime Information (Clery Act) 

The University’s Police Department (CSUPD) publishes the annual Fire and Safety Update and 
University Drug/Alcohol Policy booklet (or "Clery Report”), containing campus crime statistics in 
compliance with the Clery Act, on its website. Samples of these annual disclosures are provided 
for review. The Clery Report is also distributed directly to all students, faculty and staff via their 
CSU email systems, as a special announcement in the “Today@Colorado State” bulletin. In 
addition, an e-mail with the disclosure information is sent by Student Financial Services directly 
to each enrolled student every semester. Hard copies of the booklet, as well as a shorter, 
summary pamphlet, are made available at many locations around campus. The Clery Report 
contains information that extends beyond the minimum requirements of Clery, in order to 
assure that students are fully informed about campus programs, policies, and resources. Links 
to the Clery Report and other campus safety information may be found on the CSUPD home 
page, the CSU Public Safety home page, or by searching "safety" on either the CSU home page 
or the Policy Library. In addition there will be a new section on campus safety/Clery in the Fall 
2013 General Catalog. 
  
Several specific notices required under Clery are also provided to students. The Missing Student
Notification Policy provides that students who reside in campus housing will receive a Missing 
Student Notification Card when checking into the residence hall each semester, together with 
the Emergency Contact Card that the student is requested to complete in order to designate a 
person as a “confidential contact” to be notified in the event that the student is determined to 
be missing. The Timely Warning and Emergency Notification Policy provides that emergency 
notifications to campus of a serious or continuing threat to the campus community, or an 
immediate threat to the health and safety of students or employees that is occurring on the 
campus, will be communicated through email, Rave Alert (text messaging), Everbridge 
(Reverse 911), the CSU Emergency Telephone Network, and/or the Emergency Broadcast 
System, as appropriate. Emergency notices also include those related to severe weather 
emergencies and campus closures. 
  
The most recent Title IV Program Review by the USDE was conducted in 2010 and included a 
finding related to the inaccurate reporting of crime statistics. A copy of the Program Review will 
be included in the Evidence Files. The finding stated that crime statistics were not consistently 
reported. There was a misunderstanding by staff in the CSU Police Department regarding how 
some of the statistics were to be reported. Staff from the USDE worked with the CSU Police 
Department to clarify the definitions, and subsequent updates will be correct. No liability was 
assessed.   
   
  
5. Student Right to Know 

  
Student/Consumer Information (Title IV, FERPA and other) 

CSU annually publishes information of interest to students and parents, including notifications 
and information required to be published under Title IV. Notification of the availability and 
location of student/consumer information is sent by e-mail each semester to all enrolled 
students by Student Financial Services and made available directly through several institutional 
websites, and, where required, distributed in hard copy format. This information includes (but is
not limited to): 
  

  
  
Additional evidence is provided in Component 2.B. 
  
6. Satisfactory Academic Progress and Attendance Policies 

CSU has a financial aid policy regarding Satisfactory Academic Progress that is in compliance 
with Title IV program requirements. Student Financial Services (SFS) informs students about the
policy by publishing a chart of Satisfactory Progress Information each year on the SFS website 
(Applying for Aid/Financial Aid Eligibility). The policy requires students to satisfactorily complete
75% of their attempted credits, and to complete their degree in the maximum timeframe 
permitted. Undergraduates must have a 2.0 cumulative GPA when they reach 60 completed 
credits; graduate students must have a minimum 3.0 cumulative GPA; seniors with more than 
150 credits must be within two semesters of graduation; graduate students who have exceeded 
the credits proposed on their GS6 must be within two semesters of graduation; and all students 
may not have withdrawn from the University more than once. The chart also explains how 
students may regain eligibility and the deadlines for specific actions.  
 
CSU is not required to take attendance under Title IV regulations, however, there are several 
University policies related to attendance: 

l Guidance regarding class attendance and accommodation of students’ participation in 
University-sanctioned activities is published in the General Catalog (section 1.7, p. 12).  

l The University policy regarding the academic consequences of officially withdrawing from 
the University and the timing of those actions is published in the General Catalog (section 
1.7, p. 10-12).  

l The Financial Aid Policy for Unofficial Withdrawals describes financial aid adjustments and 
other actions taken when a federal aid recipient never begins attendance or unofficially 
withdraws. Information regarding this policy is published on the SFS website (2012-2013 
Your Financial Aid Guide, p. 22).  

l The Official Withdrawal Policy describes financial aid adjustments and other actions taken 
when a federal aid recipient officially withdraws from the University. Information on this 
policy is published on the SFS website (2012-2013 Your Financial Aid Guide, p. 23).   

  
7. Contractual Relationships 

CSU does not participate in any contractual relationships, as defined by HLC policy, that require 
notification or approval. 
  
8. Consortial Relationships 

CSU participates in two consortial relationships, as defined by HLC policy, that have been 
approved (additional information is provided in Component 3.A.3): 

l CSU has one face-to-face delivered consortial program (MA in English) that is offered off-
campus at CSU-Pueblo. The details of this consortial arrangement are described in 
the application submitted in 2011 and subsequently approved by HLC in 2012.  

l The other consortial program that CSU participates in with 12 universities is the Great Plains
Interactive Distance Education Alliance (GP-IDEA) for the purpose of offering the 
Merchandising and Dietetics master's programs. The details of this consortial arrangement 
are described in the application submitted in 2012 and subsequently approved by HLC in 
2012.  

 

Sources 

1. 6 - Policies and Guiding Principles (Page 5)  
1. 7 - Advising and Registration (Page 10)  
1. 7 - Advising and Registration (Page 12)  
Career Center  
CSU CSU-P MA English Consortium Application  
CSU GP-IDEA Consortium Application  
CSUS Audit 2007  
CSUS Audit 2008  
CSUS Audit 2009  
CSUS Audit 2010  
CSUS Audit 2011  
CSUS Audit 2012  
Financial Ratio Charts  
Fire and Safety Update 2012  
Grace Periods, Deferment & Forbearance  
HLC approval of CSU GP-IDEA Consortium  
HLC approval of CSU-Pueblo MA English Consortium  
Institutional Research  
Resources for Disabled Students  
Student Financial Services  
US Department of Education EADA  
Voter Registration, Federal  
Voter Registration, Larimer County  

 

 

Policy 4.0(f) Required Information for Students and the Public  

 

Compliance Evidence  

 Information  Location  Responsible Office
Process for Applying for Financial Aid SFS website  SFS
Information Regarding Financial Assistance Your Financial Aid Guide SFS
Federal Family Education Loan (FFEL)/Direct Loan deferments for Peace Corps or Volunteer 
Service

Link on Registrar’s website to Federal resource SFS

General Information--Information related to tuition/fees and other costs, withdrawal from the 
University, refund policy, academic degree program requirements, calendar, grading 
standards, admissions requirements, scholastic standards, student services, facilities, 
accrediting agencies, study abroad, etc.

General Catalog Curriculum & Catalog 
Office (Provost), 
Registrar/SFS 

Resources for Individuals with Disabilities Resources for Disabled Students website Resources for Disabled 
Students

Retention & Completion/Graduation Rate of Students Institutional Research (select Student Success) Institutional Research
Placement Rates of Graduates Career Center website Career Center
Financial Aid Policy for Unofficial Withdrawals SFS website (select Applying for Financial Aid, 

Financial Aid Eligibility, Maintain Satisfactory 
Academic Progress and Satisfactory Academic 
Progress)

SFS

Textbook Information Linked from each student’s online class schedule CSU Bookstore
Student Rights under FERPA (Family Education Rights and Privacy Act) General Catalog  (1.6, p. 5) Registrar 
Equity in Athletics Data Analysis (Title IX) U.S. Department of Education EADA Department of Athletics
Voter Registration Information Federal  

Larimer County  
 

Faculty Roster Institutional Research website  Institutional Research

CSU makes available to students and the public fair, accurate and complete information in 
catalogs, student handbooks, and other publications. 
  
The General Catalog, Graduate and Professional Bulletin and other student handbooks are 
available as appendices in the virtual Evidence File. Detailed documentation of specific 
information requirements, including website locations, are listed under Policy 4.0(e) of the 
Federal Compliance section of this report. 
 

Policy 4.0(g) Advertising and Recruiting Materials and Other Public 

Information  

 

Compliance Evidence  

CSU's advertising and recruiting materials as well as other public information releases provide 
fair and accurate information at all times in all communication media, including disclosure of 
affiliation status with HLC by use of the Mark of Affiliation. 
  
Public and Advertising Information 
CSU, as a public institution dedicated to accountability, adheres to the very highest standards of
honesty and integrity in its many forms of communication to its many constituents including 
advertising.  
  
The Division of External Relations (DER), the lead communications group on campus, has the 
following section in its internal Policy and Procedures guide: "In line with the basic collaborative 
nature of communication, the units within the Division of External Relations strive to function as 
a team in which: We strive to ensure that all communications that originate at Colorado State 
University are truthful, accurate, and of the highest production quality possible."  
  
In addition, DER employees are affiliated with and follow the ethical standards and guidelines of 
both the Public Relations Society of America (PRSA) and the American Marketing Association 
(AMA). The codes of ethics for these professional associations address honest and accurate 
communications and advertising. 
  
Because DER works with our Division of Enrollment and Access as well as all of our colleges and 
key externally facing units, these standards apply to the many other communications efforts 
from other units, and we follow the guidelines, standards and ethics of the pertinent 
organizations that these units are affiliated with. This includes the National Association of 
College Admissions Counseling (NACAC). All "Members agree that they will:  

1. accurately represent and promote their schools, institutions, organizations, and services;  
2. not use disparaging comparisons of secondary or postsecondary institutions;  
3. not offer or accept any reward or remuneration from a secondary school, college, university,

agency, or organization for placement or recruitment of students;  
4. be responsible for compliance with applicable laws and regulations with respect to the 

students’ rights to privacy.”  

Additional evidence is provided in Component 2.B and Federal Compliance Policy 4.0(f). 
  
Disclosure of HLC Affiliation Status 
CSU maintains institutional accreditation only with HLC and prominently displays its accredited 
status by using the HLC Mark of Affiliation on websites, such as the Accreditation website found 
in the a-z index, and on the Division of Continuing Education website. In addition, our 
accreditation status with HLC is published in the General Catalog (section 1.1, p. 2) and 
includes complete HLC contact information (URL, postal address, and phone numbers). 
 

Sources 

1. 1 - The University: Values, Mission, Goals (Page 2)  
American Marketing Association  
CSU Accreditation website  
National Association of College Admissions Counseling  
OnlinePlus Accreditation  
Public Relations Society of America  

 

 

Policy 4.0(h) Review of Student Outcome Data  

 

Compliance Evidence  

CSU carefully collects data and critically evaluates the success of its students and programs 
using numerous metrics. 
  
As evidenced in the self-study in response to Criterion Four, CSU regularly evaluates program 
performance (Component 4.A), assesses student learning (Component 4.B), and seeks to 
actively improve student success (Component 4.C). Component 4.A.6 provides evidence of the 
use of graduation surveys, National Student Clearinghouse data, Colorado Department of Labor 
and Employment statistics, National Survey of Student Engagement results, and the results of 
students' performance on professional and licensing examinations as evidence of student 
success.  
  
To inform efforts to improve retention and graduation rates, the following measurements are 
analyzed: incidence of F grades by student, course completion rates, academic probation rates, 
timely completion of AUCC requirements, courses with high D, F, and W rates, academic 
probation rates, completion of 30 credits by the end of the first academic year, completion of 
foundational math and composition courses in the first academic year, fall to spring and year by 
year retention, precipitous GPA drops (defined as nine quality points in a single semester), and 
early grade feedback reports (midterm progress) as described in Component 4.C. 
   
Policies for monitoring Satisfactory Academic Progress (course completion) to comply with Title 
IV requirements for financial aid are described in Federal Compliance section 4.0(e). 
 

Policy 4.0(i) Standing with State and Other Accrediting Agencies  

 

Compliance Evidence  

CSU is in good standing with the Colorado Commission on Higher Education of the Colorado 
Department of Higher Education (the state higher education regulatory body) and 18 
programmatic accrediting agencies. 
    
Specialized (programmatic) accreditation is maintained by 34 programs through 18 accrediting 
agencies as listed below and disclosed in the General Catalog. The benefit of specialized 
accreditation was explained in Component 4.A.5. Each of the degree-granting programs that 
undergoes specialized accreditation currently meets or exceeds the expectations of its 
accrediting agency.   
  

  
  
Through the online (distance education) activities of the Division of Continuing Education, CSU 
has a presence in many states. The following table provides the institution's current status in 
each of these states. 
  

  
  
 

Policy 4.0(j) Public Notification of Opportunity to Comment  

 

Compliance Evidence  

Programmatic Accrediting Agency  Academic Program  College  Department / Unit  Next 

Site 

Visit

The Association to Advance Collegiate 
Schools of Business (AACSB)

Accountancy - MACC Business Accounting  2017

The Association to Advance Collegiate 
Schools of Business (AACSB)

Business Administration - MBA Business Business  2017

The Association to Advance Collegiate 
Schools of Business (AACSB)

Business Administration - MS Business Business  2017

The Association to Advance Collegiate 
Schools of Business (AACSB)

Business Administration: Accounting, Information Systems, 
Finance, Real Estate, Organizational and Innovative 
Management, and Marketing concentrations - BS

Business Business  2017

Accreditation Board for Engineering and 
Technology (ABET)

Chemical and Biological Engineering - BS Engineering Chemical and Biological 
Engineering

 2014 

Accreditation Board for Engineering and 
Technology (ABET)

Civil Engineering - BS Engineering Civil and Environmental 
Engineering

 2014

Accreditation Board for Engineering and 
Technology (ABET)

Computer Engineering - BS Engineering Electrical and Computer 
Engineering

 2014

American Council for Construction Education 
(ACCE)

Construction Management - BS Health and Human 
Sciences

Construction 
Management 

 2016

Council for the Accreditation of Counseling 
and Related Education Programs (CACREP)

Education and Human Resource Studies, Counseling and 
Career Development Specialization - MEd

Health and Human 
Sciences

Education  2020

Accreditation Board for Engineering and 
Technology (ABET)

Electrical Engineering - BS Engineering Electrical and Computer 
Engineering

 2014

Accreditation Board for Engineering and 
Technology (ABET)

Engineering Science - BS Engineering Engineering  2014

Accreditation Board for Engineering and 
Technology (ABET)

Environmental Engineering - BS Engineering Civil and Environmental 
Engineering

 2014

National Environmental Health Science and 
Protection Accreditation Council (EHAC)

Environmental Health - BS Veterinary Medicine 
and Biomedical 
Sciences

Environmental and 
Radiological Health 
Sciences

 2016

Accreditation Board for Engineering and 
Technology: Applied Science Accreditation 
Commission (ABET)

Environmental Health, Industrial Hygiene Specialization – MS Veterinary Medicine 
and Biomedical 
Sciences

Environmental and 
Radiological Health 
Sciences

 2014

Accreditation Council for Education in 
Nutrition and Dietetics (ACEND)

Food Science and Human Nutrition, Dietetics option - BS Health and Human 
Sciences 

 Food Science and Human 
Nutrition

 2014 

Accreditation Council for Education in 
Nutrition and Dietetics (ACEND)

Food Science and Human Nutrition, MS / CP Health and Human 
Sciences

Food Science and Human 
Nutrition

 2014

Society of American Foresters (SAF) Forestry: Forest Biology, Forest Fire Science, and Forest 
Management concentrations - BS

Warner College of 
Natural Resources

Forest and Rangeland 
Stewardship

 2022

American Association of Marriage and 
Family Therapy (AAFMT)

Human Development and Family Studies, Marriage and Family 
Therapy Specialization - MS

Health and Human 
Sciences

Human Development and 
Family Studies

 2018

Council for Interior Design Accreditation 
(CIDA)

Interior Design - BS Health and Human 
Sciences

Design and Merchandising  2015

The Accrediting Council on Education in 
Journalism and Mass Communications 
(ACEJMC)

Journalism and Technical Communication -BA Liberal Arts Journalism and Technical 
Communication

 2017

Landscape Architectural Accreditation Board 
(LAAB)

Landscape Architecture - BS Agricultural Sciences Horticulture and 
Landscape Architecture

 2018

The Association to Advance Collegiate 
Schools of Business (AACSB)

Management Practice - MMP Business Management  2017

Accreditation Board for Engineering and 
Technology (ABET)

Mechanical Engineering - BS Engineering Mechanical Engineering  2014

National Association of Schools of Music 
(NASM)

Music - BA Liberal Arts National Association of 
Schools of Music (NASM)

 2022

National Association of Schools of Music 
(NASM)

Music - BM Liberal Arts National Association of 
Schools of Music (NASM)

 2022

National Association of Schools of Music 
(NASM)

Music - MM Liberal Arts National Association of 
Schools of Music (NASM)

 2022

Accreditation Council for Occupational 
Therapy Education (ACOTE)

Occupational Therapy - MOT Health and Human 
Sciences

Occupational Therapy  2022

American Psychological Association (APA) Psychology (Counseling) - PhD Natural Sciences Psychology  2014
Accreditation Board for Engineering and 
Technology: Applied Science Accreditation 
Commission (ABET)

Radiological Health Sciences, Health Physics Specialization – 
MS

Veterinary Medicine 
and Biomedical 
Sciences

Environmental and 
Radiological Health 
Sciences

 2014

Society for Range Management (SRM) Rangeland Ecology - BS Warner College of 
Natural Resources

Forest and Rangeland 
Stewardship

 2015

Council on Social Work Education (CSWE) Social Work - BSW Health and Human 
Sciences

Social Work  2014

Council on Social Work Education (CSWE) Social Work - MSW Health and Human 
Sciences

Social Work  2014

Teacher Education Accreditation Council 
(TEAC)

Teacher Education and Principal Preparation: All Licensed 
Educational Programs

Health and Human 
Sciences

Education  2015

American Veterinary Medical Association 
(AVMA)

Veterinary Medicine - DVM Veterinary Medicine 
and Biomedical 
Sciences

Professional Veterinary 
Medicine

 2015

 State Status (June 2013) 

 Alabama  Approved 
 Alaska   Approved
 Arizona   Authorization not required
 Arkansas  Approved
 California  Exempt
 Colorado  Approved
 Connecticut  Exempt
 Delaware  Exempt
 District of Columbia  Exempt
 Florida  Exempt
 Georgia  Exempt
 Hawaii  Authorization not required
 Idaho  Authorization not required
 Illinois  Exempt
 Iowa  Exempt
 Kansas  Approved  
 Kentucky  Exempt
 Louisiana  Exempt
 Maine  Exempt
 Maryland  Exempt
 Massachusetts  Exempt
 Michigan  Exempt
 Minnesota  Pending approval
 Mississippi  Exempt
 Missouri  Pending approval
 Montana  Approved
 Nebraska  Exempt
 Nevada  Exempt
 New Hampshire  Exempt
 New Jersey  Exempt
 New Mexico  Authorization not required
 New York  Exempt
 North Carolina  Exempt
 North Dakota  Exempt
 Ohio  Exempt
 Oklahoma  Exempt
 Oregon  Exempt
 Pennsylvania  Authorization not required
 Rhode Island  Exempt
 South Carolina  Exempt
 South Dakota  Exempt
 Tennessee  Exempt
 Texas  Exempt
 Utah  Exempt
 Vermont  Exempt
 Virginia  Exempt
 Washington  Exempt
 West Virginia  Exempt
 Wisconsin  Exempt
 Wyoming  Approved

CSU has made an appropriate and timely effort to solicit third-party comments.  
   
Request for Third Party Comments 
A variety of internal and external distribution networks are being used to notify stakeholders of 
the opportunity to submit third-party comments to HLC. Notification efforts include information 
to make the accreditation process visible to the University’s constituents and broaden public 
participation. A focus on media relations activities has been chosen rather than purchased 
advertising as this strategy is considered to be more effective in reaching target audiences.  
  
To reach the business community and the general public, a news release describing the 
accreditation process and the public’s opportunity to participate was drafted and distributed in 
July 2013. The release, which also included a link to the self-study report at Accreditation - 
CSU, was distributed to northern Colorado newspapers, business publications, and major daily 
and weekly newspapers throughout the state. It was also distributed electronically to the 
University’s news subscriber list, more than 700 print and broadcast reporters and other 
interested parties who have signed up to receive information from the University’s news service.
The notice and the link will be placed on the home page of the main CSU webpage at 
colostate.edu throughout August and September. 
  
To reach internal audiences, a story will be placed in Today@Colorado State, the campus news 
website that sends a biweekly newsletter to the inboxes of 24,000 students, 7,800 faculty and 
staff, and 1,300 additional subscribers. A link to the self-study report and an invitation to 
comment will be included in the story and remain live through the end of the comment period. 
The news release will also appeared in the September issue of CSU Life, a print newspaper 
distributed through campus mail to all faculty and staff. 
   
To reach other stakeholders, a notice is being placed in the August issue of CSU Magazine, 
distributed to about 145,000 alumni, donors, and lifetime giving society members throughout 
the nation as well as deans, directors, and department heads at the University. The notice will 
also be included in AlumLine, the monthly email sent by the Alumni Association to all CSU 
alumni -- a list of more than 100,000 -- in August and September. 
  
To reach parents, we plan to include a notice with a link to the self-study and an invitation to 
comment in the monthly newsletter sent to parents of all enrolled students by our Parent and 
Families Program office in August and September. 
  
To reach students, we plan to send the news release to campus media – print, radio and TV – 
and post the notice and link on RamLink, the student information portal. We plan to purchase an
advertisement in the Rocky Mountain Collegian newspaper to ensure placement during the first 
week of September. 
  
Examples of each of the notifications and examples of the subsequent hardcopy or e-
publications will be archived in the virtual evidence room for review by the HLC visit team in 
November 2013. 
 

Sources 

Accreditation - CSU  
Ad for CSU Magazine  
Copy for accreditation comment notification  

 

Colorado State University



Policy 4.0(a) Assignment of Credits, Program Length, and Tuition  

 

Compliance Evidence  

CSU has credit-hour assignments for each course offered, and its credit-hour allocations and 
requirements are within the range of good practice currently recognized in higher education. 
There is a rational basis for program-specific tuition rates. 
  
CSU operates on a traditional semester system and offers academic credit in terms of semester 
credit hours. Student contact hours per credit comply with guidelines from the Colorado 
Commission on Higher Education (CCHE) — specifically, a credit hour of face-to-face instruction 
is defined as a minimum of 800 minutes per semester or a minimum of 16 50-minute 
instructional "hours" per semester. CSU credit hour assignments comply with the Federal Credit 
Hour definition as evidenced by advising that students should expect to spend two or more 
hours per week outside the classroom for each credit in a course (General Catalog 1.7 p.2). 
Distance-delivered courses are designed to provide substantial and regular interaction 
equivalent to face-to-face delivered courses. A schedule matrix has been prepared by the 
University Curriculum Committee that establishes minimum contact time for courses scheduled 
to meet using alternative schedules other than the standard 16-week semester. 
  
The University Curriculum Committee has prepared a New Course approval form that identifies 
essential course elements as including course learning objectives and major topics necessary to 
meet the course objectives. 
   
The length and requirements of academic programs are consistent with peer institutions and 
conform to standards and policies established by national specialized accrediting agencies and 
the CCHE. Undergraduate degree programs require a minimum of 120 credit hours and an All-
University Core Curriculum (AUCC) of 31 credit hours plus depth and integration courses 
(minimum of 5 credits) within the programs that build on the foundations of the AUCC. 
Complete details of all undergraduate programs are published in the General Catalog and 
requirements for graduate and professional degrees are published in the Graduate and 
Professional Bulletin.  
  
Tuition rates and mandatory fees are established each year and are approved by the Board. 
Base tuition rates are established for Colorado resident and non-resident students in 
accordance with statutory authority and required approvals. Differential tuition rates exist 
according to the level of study and the academic program. Differential tuition rates and fees are 
based on a number of factors including the cost of education and competitive rates charged by 
other universities (reflecting student demand for the program and market demand for graduates
of the program). The revenue from the differential rates helps to support the cost of education 
in each college or department that offers the program. Tuition and fee charges, including 
withdrawal and refund policies, are clearly and publicly displayed on the Registrar’s website and
in the General Catalog. In addition, a tuition calculator is offered on the Registrar’s website to 
help students estimate costs prior to registration. The tuition and fee charges and refund 
policies for distance education delivered by the Division of Continuing Education (CSU 
OnlinePlus) are available on its website. Student fees are set by a Student Fee Review Board, 
composed of students; this puts the student body itself directly in control of the amount of fees 
that students are charged (subject to Board approval).  
  
In FY12, CSU developed and implemented an undergraduate differential tuition plan. The plan 
has been phased in over a three-year period and comprises rates at three different levels. The 
rates are applied based on a combination of the student class level (junior and senior levels) 
and the course prefix. Within the College of Business, the differential tuition rates are applied to
sophomores, as well, due to the high volume of Business minors across the University.  
 
The University determined that three different rate levels were necessary to account for the 
differences in the cost of delivery, course demand, and earnings potential. The majority of these
funds are allocated directly to the Colleges that generate the respective credit hours. A small 
portion of these funds are allocated to the Provost's Office for assisting with funding needed to 
cover enrollment growth. The rate levels are applied based upon the course prefix. Following is 
a table that demonstrates the phase-in period along with the rate levels: 
  
  

  
Level I applies mostly to students enrolled in courses in the Colleges of Agricultural Sciences, 
Liberal Arts, Natural Resources, and Health and Human Sciences. Level 2 applies primarily to 
students enrolled in the Colleges of Natural Sciences and Veterinary Medicine and Biomedical 
Sciences with Level 3 comprising the Colleges of Business and Engineering. A comprehensive 
differential tuition chart for FY13 is available for review. 
 

Sources 

1. 7 - Advising and Registration (Page 2)  
Contact Hours Grid  
Course Approval Form (Page 2)  
DCE - Tuition and Fees  
Proposed Differential Tuition  
Registrars Office - Tuition and Fees  
Speaking Points on Differential Tuition for Fall 2011  
Undergraduate differential tuition  

 

 

Policy 4.0(b) Institutional Records of Student Complaints  

 

Compliance Evidence  

Levels  FY12 FY13 FY14

   I   $25  $25  $45
   II  $35   $45  $60
   III  $45  $60  $80

CSU complies with the Higher Learning Commission’s expectations for maintaining records of 
student complaints and their disposition. 
  
Students have a variety of avenues available to them to communicate ideas, concerns, and 
complaints at CSU. This can occur directly between the student and faculty or staff member 
involved, or at any level (program, department, college or school, institution or system). These 
processes are outlined in the General Catalog (section 1.6, p.7) and online in several places 
including the Vice President for Student Affairs office, the Office of Conflict Resolution and 
Student Conduct Services (CRSCS), and the CSU Policy and Compliance site. A comprehensive 
University Policy on Student Complaint Reporting was adopted in February, 2013 and includes a 
complaint reporting form and linked references to both the Colorado Commission on Higher 
Education and the HLC complaint reporting resources. This policy clearly defines what is a 
“student complaint,” identifies a number of other types of issues and concerns that may be 
raised by students, and provides information for contacting the offices and officials when those 
types of matters arise (e.g., student employment matters to go HR, matters related to 
curriculum and graduation requirements to the Registrar, etc.).  
  
Examples of campus units where students typically make contact with a complaint include 
CRSCS, the office of Resources for Disabled Students, the Office of the President, and the Office
of the Vice President for Student Affairs (VPSA). These offices work collaboratively to review and
respond to student complaints. Pursuant to the new policy, the Dean of Students has primary 
responsibility for administering the policy. 
  
The Office of the President has developed a tracking system for all student complaints received 
by the institution (as defined in the policy). This system is an online tool shared by the offices 
where complaints are typically received. It supplements (and in some cases, replaces) 
separate, stand-alone methods of tracking complaints in various units. Only those with a 
legitimate educational interest and responsibility for handling complaints are granted access. 
The system builds a database of complaints, persons involved, steps taken in response, and 
resolution of the matter. Each participant in the review process makes notes in the system, and 
others involved can review and add to the notes to create a complete record.  
  
Typically, a student’s complaint will be referred either to a specific department for response 
(e.g., the Registrar), as applicable, or to CRSCS. In Spring 2011, CRSCS implemented a 
tracking system using an Access database. Since that time, the office has been able to report 
more accurate numbers related to each case. CRSCS submits an annual report each fiscal year 
(July-June) with data pulled from the Access database. Recent data shows:  
    • FY 2011: 107 cases/391 contacts  
    • FY 2012: 246 cases/1258 contacts  
    • FY 2013 (to date): 201 cases/993 contacts  
  
As used here, “case” refers to the client who initiated the first meeting with CRSCS. A “contact” 
represents emails, phone calls, or one-on-one meetings with parties (students, staff, parents, 
faculty or community members) related to the case. Case statistics show the types of cases, the
number of contacts within each case type, and the ways students became familiar with the 
office. Case statistics for 2011 through April 2013 are attached as an exhibit.  
  
CRSCS also solicits feedback from each client at the conclusion of a case. Assessments are 
given out either in hardcopy or electronically and compiled using the Campus Labs (formerly 
known as Student Voice) survey tool. Each survey asks parties to identify the type of conflict 
they are having (i.e. workplace issue, dispute with faculty member, grade appeal, policy 
question, roommate conflict, etc.) as well as the length of time they’ve had the issue, the 
efforts made to date to remedy the situation, and whether they believe their issue was 
resolved. The assessment also asks customer service and learning outcome questions for 
CRSCS to use in continuously improving its program. Assessment surveys for every year since 
2008 are attached as exhibits to this section, as well. CRSCS currently has about a 10% 
response rate for these surveys, and each assessment is open throughout a fiscal year (July-
June).  
  
In addition, the institution maintains a Compliance Reporting Hotline. The hotline allows any 
person to file a report, either online, by mail, or by phone, and is designed so that all reports 
are received directly by appropriate officials in the CSU System offices (e.g., Office of the 
General Counsel, and Internal Audit). Reports can be submitted anonymously if desired. Since 
August, 2010, a total of 13 reports were received; of these, only 2 involved (or potentially 
involved) a student and both were resolved informally at the department level. A copy of the 
hotline log is attached. 
  
In sum, students at CSU have many resources and personnel at their disposal to hear, help with
and resolve complaints and problems of all kinds. The University tracks these complaints, 
responds promptly and appropriately, and has designed a system that best meets these needs. 
 

Sources 

1. 6 - Policies and Guiding Principles (Page 7)  
Compliance Reporting Hotline  
Compliance Reporting Hotline Log  
Conflict Resolution Services Survey FY08  
Conflict Resolution Services Survey FY09  
Conflict Resolution Services Survey FY10  
Conflict Resolution Services Survey FY11  
Conflict Resolution Services Survey FY12  
Conflict Resolution Services Survey FY13  
Student Complaint Case Statistics 2011 to Present  
Student Complaint Reporting policy  

 

 

Policy 4.0(c) Publication of Transfer Policies  

 

Compliance Evidence  

CSU appropriately discloses its transfer policies and practices and provides information about 
criteria used to make transfer decisions to students and to the public.  
  
Policies on the transfer of undergraduate level credit are presented in the General Catalog 
(section 1.3 p. 5-8) and are also disclosed on the Registrar’s website under Students/Transfer 
Evaluation. (Also see the discussion in Component 4.A.3). In addition, potential transfer 
students may access the CSU u.select website to see how specific courses would transfer from 
other institutions. The University also provides specific guidelines for students wishing to receive
guaranteed transfer (gtPathways) credit from Colorado community colleges. The gtPathways 
program and the Statewide Transfer Articulation Agreements assist community college students 
by identifying classes that are guaranteed to transfer to CSU and be applied to the requirements
of a specific major.  
 
The u.select information assists undergraduate students considering transfer to the University 
by providing specific details on: identifying course credits that may be transferred; minimum 
grades for transfer; maximum number of credits that may be transferred; how to receive credit 
for college-level work taken during high school; advanced placement exams; college-level 
examination programs; international baccalaureate exams; military credit; and course work 
typically not accepted by the University. The General Catalog also provides information on 
transfer credit requirements for specific programs under each academic college section.  
 

Sources 

1. 3 - Undergraduate Admissions (Page 5)  
Find Transfer Course Equivalencies  
Transfer Evaluation  

 

 

Policy 4.0(d) Practices for Verification of Student Identity  

 

Compliance Evidence  

CSU verifies the identity of its distance and correspondence students and protects their privacy. 
  
CSU offers distance and correspondence courses as tabulated in the Appendix to section (a) -- 
Worksheet for Use by Institutions on the Assignment of Credit Hours. 
  
The University verifies the online identity of all students through a robust electronic ID (eID) 
system of logins and passwords. All CSU students who participate in distance and 
correspondence education for credit must be admitted to the University through the regular 
campus admissions process. The admitted student is issued a student identification number 
(CSUID) and directed to create an electronic identification (eID), which consists of an eName 
and ePassword, using the CSUID and a limited amount of personal verification information. The 
eName (login) must be unique and the ePassword must adhere to certain security rules, 
including periodic changes. Password information is kept confidential and is not accessible by 
anyone, including network administrators (passwords can only be reset but not recovered). The 
eID provides access to the student portal (RAMWeb), the learning management system 
(RamCT), email, and other restricted services such as the library. 
  
RAMWeb provides online access for students to obtain grades at the end of the semester, view 
their student account expenses and balances, and access and update their personal 
information, all of which is private information protected by both the technological tools 
described above, and by the institution’s policies such as those on FERPA, IT Security, and 
Personal Records Privacy and Security, among others.  
  
All distance education courses are offered through RamCT which requires the use of the secure, 
authenticated eID to gain access to authorized course sections. To facilitate security and 
privacy, access to RamCT will timeout after two hours of inactivity. In accordance with the 
Higher Education Opportunity Act, CSU continues to improve and strengthen its student 
verification process. The governing policy is the IT Security Policy, currently in version 13. 
  
Students who are not seeking official transcript credit for courses offered through the Division of
Continuing Education (DCE) are admitted by DCE through a non-credit process. These students 
must complete a registration similar to the regular admissions process with the exemption of 
residency requirements. Each student is issued an eID, which is used for access to RamCT as 
well as other restricted university services as authorized.  
 
All for-credit distance and correspondence courses require proctored examinations. Students 
taking proctored exams for distance and correspondence courses are required to present a 
photo ID for verification of the student’s identity, and personal belongings must be secured. 
Proctors are required to complete a signed Proctor Agreement Form prior to the first exam 
being administered. DCE reserves the right to verify a proctor's identity, require additional proof
of eligibility, or require the selection of a different proctor. For online examinations, the proctor 
will receive a password to access and release the exam to the student. For some online 
courses, students utilize ProctorU, an online proctoring service that uses a webcam and 
microphone. Students are not charged an additional fee for this service. Some online courses 
may utilize timed random quizzes and writing assignments, which further familiarize the 
professor with the abilities and writing style of the student as an aid to authentication of student
work. 
  
For written assignments, the external proctor is sent the assignments and allows student access
only upon verification of the student’s identity by photo ID. DCE offers free proctoring services 
at Denver, Fort Collins, and Loveland locations, but students who choose other external 
proctors are responsible for any cost associated with using a proctoring service. This cost is 
brought to the students’ attention at the time of registration for the course  
 

Sources 

About eIdentity  
IT Security Policy v.13  
Proctor Responsibility Form  
Proctoring Information for Students  

 

 

Policy 4.0(e) Title IV Program Responsibilities  

 

Compliance Evidence  

CSU understands and complies with the requirements for participation in the Title IV programs. 
The University is in good standing with the U.S. Department of Education (USDE) and remains 
eligible to participate in the Title IV programs.  
  
1. General Program Responsibilities 

CSU participates in Title IV programs, and specifically participates in Federal Pell Grants, 
Federal SEOG, Federal Perkins Loans, Federal Work-Study and Federal Direct Loans. The 
University complies with all applicable statutes, regulations and other guidance pertaining to the
Title IV programs. This includes but is not limited to the Higher Education Reauthorization Acts 
as they occur and any supplemental legislation that is passed in between reauthorizations. The 
University ensures that the financial aid programs comply with all applicable state or federal 
laws that are not solely specific to financial aid.  
 
Sufficient staffing and resources are made available in order to manage the programs in a way 
that is most beneficial to our students and ensures compliance. The fiscal capability of the 
University to manage the programs is demonstrated through the required annual independent 
audits by the University’s external auditor. These audits generally do not have any material 
findings and the most recent audit for the year ending June 30, 2012 has no findings at all.  
 
The first Federal Program Review since the 1980’s was conducted in 2010. It identified three 
findings:  

1. The University was unable to substantiate that all Federal Pell grant recipients who received 
a non-passing grade(s) in a course(s) had begun participation in the course and that all 
Federal Direct Loan and Federal Perkins Loan recipients who received a non-passing grade
(s) in a course(s) had begun participation in at least one course. The University was 
required to review records for students in this situation and return funds for those for whom 
initial attendance could not be documented. The University verified appropriate participation
in the course(s) for the vast majority of students in question and operating procedures were 
revised beginning with Fall 2010 to prevent future occurrences. A $397,987 liability was paid
to the U.S. Department of Education (USDE), but no other penalties were issued.   

2. An oversight of untaxed income was identified in the University's verification of one 
student’s aid application. The verification error was corrected and appropriate changes 
made to the student’s Expected Family Contribution (EFC) and Federal Pell Grant award.  

3. Crime Statistics were not consistently reported – There was a misunderstanding of how 
some statistics were to be reported. Staff from the USDE worked with the CSU Police 
Department in clarifying the definitions and subsequent updates will be correct. No liability 
was assessed.  

No other follow up was required and the Federal Program Review is closed. The payment of this 
liability to the USDE did not have a significant impact on the financial health of the University.  
  
Documents required for participation in Title IV programs are maintained by Student Financial 
Service. This includes documents such as:  

l Program Participation Agreement (PPA)  
l Eligibility and Certification Approval Report (ECAR)  
l Fiscal Operations Report and Application to Participate (FISAP)  
l Reports and agreements related to Quality Assurance Project  

The University’s Title IV status remains in good standing. The University was reapproved with 
full certification on September 11, 2012, and its Program Participation Agreement is in good 
standing with an expiration date of March 31, 2018. 
  
2. Financial Responsibility Requirements 

As part of the Colorado State University System (CSUS), CSU is included in the annual CSUS 
financial report. The CSUS is also a Component Unit of the State of Colorado and as such is 
included in the state’s single audit required by OMB Circular A-133. The financial and single 
audits for fiscal year 2010-2011 found no matters involving the internal controls over financial 
reporting and operations with respect to any material weaknesses or significant deficiencies.  
 
The CSUS has a set of fiscal rules, applicable to each of the entities comprising the CSUS, which
provide guidance in specific areas of operation in ensuring that the CSUS remains compliant 
with state statutes. CSU, based upon these fiscal rules, has developed financial policies and 
procedures to ensure that CSU’s assets are protected and used for appropriate purposes; the 
related transactions are subject to rigorous internal controls in keeping with any restrictions; 
and that the activities of CSU are reported accurately in accordance with GAAP and federal cost 
accounting standards such as OMB Circulars A-21 and A-110.  
 
CSU has a decentralized accounting structure; therefore, a key component of its internal control
structure is the training of department management and fiscal personnel in code of ethics, fiscal
responsibilities, sponsored project administration, gift management, procurement, finance 
system use, and monthly financial report review. Moreover, CSU’s administrative structure 
includes several offices whose charges include various aspects of fiscal policy compliance, 
including the CSUS’s Office of Internal Audit, the Office of University Controller, and the Policy 
and Compliance Office. In addition, CSU’s Offices of Sponsored Programs (OSP) and Student 
Financial Services (SFS) are charged with ensuring compliance with grant terms and 
restrictions.  
 
CSU monitors its Composite Financial Index (CFI) score on an annual basis. The chart 
below shows the past five-year history of CSU’s CFI, which is composed of four separate ratios: 
(1) Primary Reserve Ratio, (2) Net Operating Revenues Ratio, (3) Return on Net Assets Ratio 
and (4) Viability Ratio. For further information relating to these individual ratios, please see the 
appended Ratio Charts. These ratios are calculated using the consolidated results of CSU, CSU 
Foundation, and CSU Research Foundation. 
  
In each of the years presented, the CFI has exceeded the floor of the Composite Index Zone in 
the “Above” category resulting in an outcome of “No Review” required. CSU has enjoyed steady 
improvement of this Index over the past few years. As a result of the significant drop in the 
stock market and unrealized losses in endowments and other investments in FY 2009, CSU’s CFI
dropped during that fiscal year. The FY11 ratio exceeded expectations due to units holding down
expenditures in response to reductions in state funding. Although reductions continued into 
FY12, it was evident that the economy was beginning to improve, resulting in expenditures 
increasing to pre-FY11 levels. 
  

 
  
   
3. Default Rates 

Student loan default rates for CSU students are significantly below the national averages.  
  

  
Default rates are calculated two years after a student goes into repayment, which is generally 
nine months after a student graduates or leaves school. Therefore, the current default rate 
available in June 2013 will be for the FY2010 cohort. The USDE is changing from a two-year to a
three-year default rate beginning with FY2010.  For FY2007 and FY2008, USDE provided 
estimates to institutions of their three-year rates.  
  
Student Financial Services utilizes several precepts when awarding funds to students so that 
they do not take on excessive debt:  

l Grants are directed to the neediest students, not just the first eligible students who apply.  
l Students are offered scholarships, grants, and work-study jobs for which they may be 

eligible before being considered for loans.  
l Students at all undergraduate class levels are awarded similarly, with knowledge that 

freshmen and sophomores have less capability to borrow and may need some additional 
grant funds to compensate for this.  

l We try to keep students on only one loan program, when possible.  
l Commitment-to-Colorado Awarding: We award undergraduate Colorado resident students 

who are Pell-eligible additional state and institutional grants to cover student share of base 
tuition and fees. Colorado resident undergraduate students who are not Pell-eligible, but 
whose family adjusted gross income is $57,000 or less and meet other eligibility 
requirements, will receive grants to cover at least half of their share of base tuition.  

l Federal Direct PLUS Loans are awarded to parents of dependent students rather than 
shifting that loan burden to the students (via an Additional Federal Direct Unsubsidized 
Loan) unless the parent is denied PLUS.  

l Perkins Loans are awarded only to undergraduates, as funds are limited, and graduate 
students are more likely to have alternative resources.  

l Health Professions Loans are awarded to qualified Professional Veterinary Medicine students
who provide parental income information to the extent that available funds permit.  

Student Financial Services utilizes the following strategies to minimize default on student loans: 

l Loan Entrance Counseling is required through USDE website.  
l Loan Calculators are provided on SFS website (Types of Aid/Loans/Calculators).  
l Loan repayment charts are provided on SFS website (2012-2013 Your Financial Aid Guide, 

p. 16).  
l Loan Summary sheets on RAMweb help students keep informed on their loan debt.  
l We conduct loan debt discussions with students whose parents have been denied a Parent 

PLUS loan.  
l We conduct loan debt discussions with students who are seeking additional loans.  
l CSU’s retention efforts help students graduate so they get jobs after they graduate and do 

not default on their loans.  
l The SFS office makes personal efforts to contact students so they do not default on Federal 

Perkins or Health Professions loans.  
l We require loan exit counseling during student's graduating semester through USDE 

website.  
l We provide loan disclosure information on Health Professions Loans.  
l We make available the Financial Literacy section on the SFS website.  

4.  Campus Crime Information, Athletic Participation and Financial Aid, and Related 
Disclosures 

CSU Student Loan Default Rates

  CSU 2-year Default Rate National 2-year Default Rate CSU 3-year Default Rate National 3-year Default Rate
FY2010 2.9% 9.1% TBA  TBA 
FY2009 2.0% 8.8% 3.1% 13.4%
FY2008 2.0% 7.0% 3.3% (est) Not available
FY2007 2.1% 6.7% 3.1% (est) Not available
FY2006 1.9% 5.2% Not available Not available
FY2005 1.8% 4.6% Not available Not available

CSU abides by the requirements of the Clery Act to provide annual and timely notifications of 
campus crime information, it makes available consumer information in compliance with Title IV 
(and public disclosure requirements), and it carefully safeguards the rights of students in 
compliance with FERPA. 
  
Campus Crime Information (Clery Act) 

The University’s Police Department (CSUPD) publishes the annual Fire and Safety Update and 
University Drug/Alcohol Policy booklet (or "Clery Report”), containing campus crime statistics in 
compliance with the Clery Act, on its website. Samples of these annual disclosures are provided 
for review. The Clery Report is also distributed directly to all students, faculty and staff via their 
CSU email systems, as a special announcement in the “Today@Colorado State” bulletin. In 
addition, an e-mail with the disclosure information is sent by Student Financial Services directly 
to each enrolled student every semester. Hard copies of the booklet, as well as a shorter, 
summary pamphlet, are made available at many locations around campus. The Clery Report 
contains information that extends beyond the minimum requirements of Clery, in order to 
assure that students are fully informed about campus programs, policies, and resources. Links 
to the Clery Report and other campus safety information may be found on the CSUPD home 
page, the CSU Public Safety home page, or by searching "safety" on either the CSU home page 
or the Policy Library. In addition there will be a new section on campus safety/Clery in the Fall 
2013 General Catalog. 
  
Several specific notices required under Clery are also provided to students. The Missing Student
Notification Policy provides that students who reside in campus housing will receive a Missing 
Student Notification Card when checking into the residence hall each semester, together with 
the Emergency Contact Card that the student is requested to complete in order to designate a 
person as a “confidential contact” to be notified in the event that the student is determined to 
be missing. The Timely Warning and Emergency Notification Policy provides that emergency 
notifications to campus of a serious or continuing threat to the campus community, or an 
immediate threat to the health and safety of students or employees that is occurring on the 
campus, will be communicated through email, Rave Alert (text messaging), Everbridge 
(Reverse 911), the CSU Emergency Telephone Network, and/or the Emergency Broadcast 
System, as appropriate. Emergency notices also include those related to severe weather 
emergencies and campus closures. 
  
The most recent Title IV Program Review by the USDE was conducted in 2010 and included a 
finding related to the inaccurate reporting of crime statistics. A copy of the Program Review will 
be included in the Evidence Files. The finding stated that crime statistics were not consistently 
reported. There was a misunderstanding by staff in the CSU Police Department regarding how 
some of the statistics were to be reported. Staff from the USDE worked with the CSU Police 
Department to clarify the definitions, and subsequent updates will be correct. No liability was 
assessed.   
   
  
5. Student Right to Know 

  
Student/Consumer Information (Title IV, FERPA and other) 

CSU annually publishes information of interest to students and parents, including notifications 
and information required to be published under Title IV. Notification of the availability and 
location of student/consumer information is sent by e-mail each semester to all enrolled 
students by Student Financial Services and made available directly through several institutional 
websites, and, where required, distributed in hard copy format. This information includes (but is
not limited to): 
  

  
  
Additional evidence is provided in Component 2.B. 
  
6. Satisfactory Academic Progress and Attendance Policies 

CSU has a financial aid policy regarding Satisfactory Academic Progress that is in compliance 
with Title IV program requirements. Student Financial Services (SFS) informs students about the
policy by publishing a chart of Satisfactory Progress Information each year on the SFS website 
(Applying for Aid/Financial Aid Eligibility). The policy requires students to satisfactorily complete
75% of their attempted credits, and to complete their degree in the maximum timeframe 
permitted. Undergraduates must have a 2.0 cumulative GPA when they reach 60 completed 
credits; graduate students must have a minimum 3.0 cumulative GPA; seniors with more than 
150 credits must be within two semesters of graduation; graduate students who have exceeded 
the credits proposed on their GS6 must be within two semesters of graduation; and all students 
may not have withdrawn from the University more than once. The chart also explains how 
students may regain eligibility and the deadlines for specific actions.  
 
CSU is not required to take attendance under Title IV regulations, however, there are several 
University policies related to attendance: 

l Guidance regarding class attendance and accommodation of students’ participation in 
University-sanctioned activities is published in the General Catalog (section 1.7, p. 12).  

l The University policy regarding the academic consequences of officially withdrawing from 
the University and the timing of those actions is published in the General Catalog (section 
1.7, p. 10-12).  

l The Financial Aid Policy for Unofficial Withdrawals describes financial aid adjustments and 
other actions taken when a federal aid recipient never begins attendance or unofficially 
withdraws. Information regarding this policy is published on the SFS website (2012-2013 
Your Financial Aid Guide, p. 22).  

l The Official Withdrawal Policy describes financial aid adjustments and other actions taken 
when a federal aid recipient officially withdraws from the University. Information on this 
policy is published on the SFS website (2012-2013 Your Financial Aid Guide, p. 23).   

  
7. Contractual Relationships 

CSU does not participate in any contractual relationships, as defined by HLC policy, that require 
notification or approval. 
  
8. Consortial Relationships 

CSU participates in two consortial relationships, as defined by HLC policy, that have been 
approved (additional information is provided in Component 3.A.3): 

l CSU has one face-to-face delivered consortial program (MA in English) that is offered off-
campus at CSU-Pueblo. The details of this consortial arrangement are described in 
the application submitted in 2011 and subsequently approved by HLC in 2012.  

l The other consortial program that CSU participates in with 12 universities is the Great Plains
Interactive Distance Education Alliance (GP-IDEA) for the purpose of offering the 
Merchandising and Dietetics master's programs. The details of this consortial arrangement 
are described in the application submitted in 2012 and subsequently approved by HLC in 
2012.  

 

Sources 

1. 6 - Policies and Guiding Principles (Page 5)  
1. 7 - Advising and Registration (Page 10)  
1. 7 - Advising and Registration (Page 12)  
Career Center  
CSU CSU-P MA English Consortium Application  
CSU GP-IDEA Consortium Application  
CSUS Audit 2007  
CSUS Audit 2008  
CSUS Audit 2009  
CSUS Audit 2010  
CSUS Audit 2011  
CSUS Audit 2012  
Financial Ratio Charts  
Fire and Safety Update 2012  
Grace Periods, Deferment & Forbearance  
HLC approval of CSU GP-IDEA Consortium  
HLC approval of CSU-Pueblo MA English Consortium  
Institutional Research  
Resources for Disabled Students  
Student Financial Services  
US Department of Education EADA  
Voter Registration, Federal  
Voter Registration, Larimer County  

 

 

Policy 4.0(f) Required Information for Students and the Public  

 

Compliance Evidence  

 Information  Location  Responsible Office
Process for Applying for Financial Aid SFS website  SFS
Information Regarding Financial Assistance Your Financial Aid Guide SFS
Federal Family Education Loan (FFEL)/Direct Loan deferments for Peace Corps or Volunteer 
Service

Link on Registrar’s website to Federal resource SFS

General Information--Information related to tuition/fees and other costs, withdrawal from the 
University, refund policy, academic degree program requirements, calendar, grading 
standards, admissions requirements, scholastic standards, student services, facilities, 
accrediting agencies, study abroad, etc.

General Catalog Curriculum & Catalog 
Office (Provost), 
Registrar/SFS 

Resources for Individuals with Disabilities Resources for Disabled Students website Resources for Disabled 
Students

Retention & Completion/Graduation Rate of Students Institutional Research (select Student Success) Institutional Research
Placement Rates of Graduates Career Center website Career Center
Financial Aid Policy for Unofficial Withdrawals SFS website (select Applying for Financial Aid, 

Financial Aid Eligibility, Maintain Satisfactory 
Academic Progress and Satisfactory Academic 
Progress)

SFS

Textbook Information Linked from each student’s online class schedule CSU Bookstore
Student Rights under FERPA (Family Education Rights and Privacy Act) General Catalog  (1.6, p. 5) Registrar 
Equity in Athletics Data Analysis (Title IX) U.S. Department of Education EADA Department of Athletics
Voter Registration Information Federal  

Larimer County  
 

Faculty Roster Institutional Research website  Institutional Research

CSU makes available to students and the public fair, accurate and complete information in 
catalogs, student handbooks, and other publications. 
  
The General Catalog, Graduate and Professional Bulletin and other student handbooks are 
available as appendices in the virtual Evidence File. Detailed documentation of specific 
information requirements, including website locations, are listed under Policy 4.0(e) of the 
Federal Compliance section of this report. 
 

Policy 4.0(g) Advertising and Recruiting Materials and Other Public 

Information  

 

Compliance Evidence  

CSU's advertising and recruiting materials as well as other public information releases provide 
fair and accurate information at all times in all communication media, including disclosure of 
affiliation status with HLC by use of the Mark of Affiliation. 
  
Public and Advertising Information 
CSU, as a public institution dedicated to accountability, adheres to the very highest standards of
honesty and integrity in its many forms of communication to its many constituents including 
advertising.  
  
The Division of External Relations (DER), the lead communications group on campus, has the 
following section in its internal Policy and Procedures guide: "In line with the basic collaborative 
nature of communication, the units within the Division of External Relations strive to function as 
a team in which: We strive to ensure that all communications that originate at Colorado State 
University are truthful, accurate, and of the highest production quality possible."  
  
In addition, DER employees are affiliated with and follow the ethical standards and guidelines of 
both the Public Relations Society of America (PRSA) and the American Marketing Association 
(AMA). The codes of ethics for these professional associations address honest and accurate 
communications and advertising. 
  
Because DER works with our Division of Enrollment and Access as well as all of our colleges and 
key externally facing units, these standards apply to the many other communications efforts 
from other units, and we follow the guidelines, standards and ethics of the pertinent 
organizations that these units are affiliated with. This includes the National Association of 
College Admissions Counseling (NACAC). All "Members agree that they will:  

1. accurately represent and promote their schools, institutions, organizations, and services;  
2. not use disparaging comparisons of secondary or postsecondary institutions;  
3. not offer or accept any reward or remuneration from a secondary school, college, university,

agency, or organization for placement or recruitment of students;  
4. be responsible for compliance with applicable laws and regulations with respect to the 

students’ rights to privacy.”  

Additional evidence is provided in Component 2.B and Federal Compliance Policy 4.0(f). 
  
Disclosure of HLC Affiliation Status 
CSU maintains institutional accreditation only with HLC and prominently displays its accredited 
status by using the HLC Mark of Affiliation on websites, such as the Accreditation website found 
in the a-z index, and on the Division of Continuing Education website. In addition, our 
accreditation status with HLC is published in the General Catalog (section 1.1, p. 2) and 
includes complete HLC contact information (URL, postal address, and phone numbers). 
 

Sources 

1. 1 - The University: Values, Mission, Goals (Page 2)  
American Marketing Association  
CSU Accreditation website  
National Association of College Admissions Counseling  
OnlinePlus Accreditation  
Public Relations Society of America  

 

 

Policy 4.0(h) Review of Student Outcome Data  

 

Compliance Evidence  

CSU carefully collects data and critically evaluates the success of its students and programs 
using numerous metrics. 
  
As evidenced in the self-study in response to Criterion Four, CSU regularly evaluates program 
performance (Component 4.A), assesses student learning (Component 4.B), and seeks to 
actively improve student success (Component 4.C). Component 4.A.6 provides evidence of the 
use of graduation surveys, National Student Clearinghouse data, Colorado Department of Labor 
and Employment statistics, National Survey of Student Engagement results, and the results of 
students' performance on professional and licensing examinations as evidence of student 
success.  
  
To inform efforts to improve retention and graduation rates, the following measurements are 
analyzed: incidence of F grades by student, course completion rates, academic probation rates, 
timely completion of AUCC requirements, courses with high D, F, and W rates, academic 
probation rates, completion of 30 credits by the end of the first academic year, completion of 
foundational math and composition courses in the first academic year, fall to spring and year by 
year retention, precipitous GPA drops (defined as nine quality points in a single semester), and 
early grade feedback reports (midterm progress) as described in Component 4.C. 
   
Policies for monitoring Satisfactory Academic Progress (course completion) to comply with Title 
IV requirements for financial aid are described in Federal Compliance section 4.0(e). 
 

Policy 4.0(i) Standing with State and Other Accrediting Agencies  

 

Compliance Evidence  

CSU is in good standing with the Colorado Commission on Higher Education of the Colorado 
Department of Higher Education (the state higher education regulatory body) and 18 
programmatic accrediting agencies. 
    
Specialized (programmatic) accreditation is maintained by 34 programs through 18 accrediting 
agencies as listed below and disclosed in the General Catalog. The benefit of specialized 
accreditation was explained in Component 4.A.5. Each of the degree-granting programs that 
undergoes specialized accreditation currently meets or exceeds the expectations of its 
accrediting agency.   
  

  
  
Through the online (distance education) activities of the Division of Continuing Education, CSU 
has a presence in many states. The following table provides the institution's current status in 
each of these states. 
  

  
  
 

Policy 4.0(j) Public Notification of Opportunity to Comment  

 

Compliance Evidence  

Programmatic Accrediting Agency  Academic Program  College  Department / Unit  Next 

Site 

Visit

The Association to Advance Collegiate 
Schools of Business (AACSB)

Accountancy - MACC Business Accounting  2017

The Association to Advance Collegiate 
Schools of Business (AACSB)

Business Administration - MBA Business Business  2017

The Association to Advance Collegiate 
Schools of Business (AACSB)

Business Administration - MS Business Business  2017

The Association to Advance Collegiate 
Schools of Business (AACSB)

Business Administration: Accounting, Information Systems, 
Finance, Real Estate, Organizational and Innovative 
Management, and Marketing concentrations - BS

Business Business  2017

Accreditation Board for Engineering and 
Technology (ABET)

Chemical and Biological Engineering - BS Engineering Chemical and Biological 
Engineering

 2014 

Accreditation Board for Engineering and 
Technology (ABET)

Civil Engineering - BS Engineering Civil and Environmental 
Engineering

 2014

Accreditation Board for Engineering and 
Technology (ABET)

Computer Engineering - BS Engineering Electrical and Computer 
Engineering

 2014

American Council for Construction Education 
(ACCE)

Construction Management - BS Health and Human 
Sciences

Construction 
Management 

 2016

Council for the Accreditation of Counseling 
and Related Education Programs (CACREP)

Education and Human Resource Studies, Counseling and 
Career Development Specialization - MEd

Health and Human 
Sciences

Education  2020

Accreditation Board for Engineering and 
Technology (ABET)

Electrical Engineering - BS Engineering Electrical and Computer 
Engineering

 2014

Accreditation Board for Engineering and 
Technology (ABET)

Engineering Science - BS Engineering Engineering  2014

Accreditation Board for Engineering and 
Technology (ABET)

Environmental Engineering - BS Engineering Civil and Environmental 
Engineering

 2014

National Environmental Health Science and 
Protection Accreditation Council (EHAC)

Environmental Health - BS Veterinary Medicine 
and Biomedical 
Sciences

Environmental and 
Radiological Health 
Sciences

 2016

Accreditation Board for Engineering and 
Technology: Applied Science Accreditation 
Commission (ABET)

Environmental Health, Industrial Hygiene Specialization – MS Veterinary Medicine 
and Biomedical 
Sciences

Environmental and 
Radiological Health 
Sciences

 2014

Accreditation Council for Education in 
Nutrition and Dietetics (ACEND)

Food Science and Human Nutrition, Dietetics option - BS Health and Human 
Sciences 

 Food Science and Human 
Nutrition

 2014 

Accreditation Council for Education in 
Nutrition and Dietetics (ACEND)

Food Science and Human Nutrition, MS / CP Health and Human 
Sciences

Food Science and Human 
Nutrition

 2014

Society of American Foresters (SAF) Forestry: Forest Biology, Forest Fire Science, and Forest 
Management concentrations - BS

Warner College of 
Natural Resources

Forest and Rangeland 
Stewardship

 2022

American Association of Marriage and 
Family Therapy (AAFMT)

Human Development and Family Studies, Marriage and Family 
Therapy Specialization - MS

Health and Human 
Sciences

Human Development and 
Family Studies

 2018

Council for Interior Design Accreditation 
(CIDA)

Interior Design - BS Health and Human 
Sciences

Design and Merchandising  2015

The Accrediting Council on Education in 
Journalism and Mass Communications 
(ACEJMC)

Journalism and Technical Communication -BA Liberal Arts Journalism and Technical 
Communication

 2017

Landscape Architectural Accreditation Board 
(LAAB)

Landscape Architecture - BS Agricultural Sciences Horticulture and 
Landscape Architecture

 2018

The Association to Advance Collegiate 
Schools of Business (AACSB)

Management Practice - MMP Business Management  2017

Accreditation Board for Engineering and 
Technology (ABET)

Mechanical Engineering - BS Engineering Mechanical Engineering  2014

National Association of Schools of Music 
(NASM)

Music - BA Liberal Arts National Association of 
Schools of Music (NASM)

 2022

National Association of Schools of Music 
(NASM)

Music - BM Liberal Arts National Association of 
Schools of Music (NASM)

 2022

National Association of Schools of Music 
(NASM)

Music - MM Liberal Arts National Association of 
Schools of Music (NASM)

 2022

Accreditation Council for Occupational 
Therapy Education (ACOTE)

Occupational Therapy - MOT Health and Human 
Sciences

Occupational Therapy  2022

American Psychological Association (APA) Psychology (Counseling) - PhD Natural Sciences Psychology  2014
Accreditation Board for Engineering and 
Technology: Applied Science Accreditation 
Commission (ABET)

Radiological Health Sciences, Health Physics Specialization – 
MS

Veterinary Medicine 
and Biomedical 
Sciences

Environmental and 
Radiological Health 
Sciences

 2014

Society for Range Management (SRM) Rangeland Ecology - BS Warner College of 
Natural Resources

Forest and Rangeland 
Stewardship

 2015

Council on Social Work Education (CSWE) Social Work - BSW Health and Human 
Sciences

Social Work  2014

Council on Social Work Education (CSWE) Social Work - MSW Health and Human 
Sciences

Social Work  2014

Teacher Education Accreditation Council 
(TEAC)

Teacher Education and Principal Preparation: All Licensed 
Educational Programs

Health and Human 
Sciences

Education  2015

American Veterinary Medical Association 
(AVMA)

Veterinary Medicine - DVM Veterinary Medicine 
and Biomedical 
Sciences

Professional Veterinary 
Medicine

 2015

 State Status (June 2013) 

 Alabama  Approved 
 Alaska   Approved
 Arizona   Authorization not required
 Arkansas  Approved
 California  Exempt
 Colorado  Approved
 Connecticut  Exempt
 Delaware  Exempt
 District of Columbia  Exempt
 Florida  Exempt
 Georgia  Exempt
 Hawaii  Authorization not required
 Idaho  Authorization not required
 Illinois  Exempt
 Iowa  Exempt
 Kansas  Approved  
 Kentucky  Exempt
 Louisiana  Exempt
 Maine  Exempt
 Maryland  Exempt
 Massachusetts  Exempt
 Michigan  Exempt
 Minnesota  Pending approval
 Mississippi  Exempt
 Missouri  Pending approval
 Montana  Approved
 Nebraska  Exempt
 Nevada  Exempt
 New Hampshire  Exempt
 New Jersey  Exempt
 New Mexico  Authorization not required
 New York  Exempt
 North Carolina  Exempt
 North Dakota  Exempt
 Ohio  Exempt
 Oklahoma  Exempt
 Oregon  Exempt
 Pennsylvania  Authorization not required
 Rhode Island  Exempt
 South Carolina  Exempt
 South Dakota  Exempt
 Tennessee  Exempt
 Texas  Exempt
 Utah  Exempt
 Vermont  Exempt
 Virginia  Exempt
 Washington  Exempt
 West Virginia  Exempt
 Wisconsin  Exempt
 Wyoming  Approved

CSU has made an appropriate and timely effort to solicit third-party comments.  
   
Request for Third Party Comments 
A variety of internal and external distribution networks are being used to notify stakeholders of 
the opportunity to submit third-party comments to HLC. Notification efforts include information 
to make the accreditation process visible to the University’s constituents and broaden public 
participation. A focus on media relations activities has been chosen rather than purchased 
advertising as this strategy is considered to be more effective in reaching target audiences.  
  
To reach the business community and the general public, a news release describing the 
accreditation process and the public’s opportunity to participate was drafted and distributed in 
July 2013. The release, which also included a link to the self-study report at Accreditation - 
CSU, was distributed to northern Colorado newspapers, business publications, and major daily 
and weekly newspapers throughout the state. It was also distributed electronically to the 
University’s news subscriber list, more than 700 print and broadcast reporters and other 
interested parties who have signed up to receive information from the University’s news service.
The notice and the link will be placed on the home page of the main CSU webpage at 
colostate.edu throughout August and September. 
  
To reach internal audiences, a story will be placed in Today@Colorado State, the campus news 
website that sends a biweekly newsletter to the inboxes of 24,000 students, 7,800 faculty and 
staff, and 1,300 additional subscribers. A link to the self-study report and an invitation to 
comment will be included in the story and remain live through the end of the comment period. 
The news release will also appeared in the September issue of CSU Life, a print newspaper 
distributed through campus mail to all faculty and staff. 
   
To reach other stakeholders, a notice is being placed in the August issue of CSU Magazine, 
distributed to about 145,000 alumni, donors, and lifetime giving society members throughout 
the nation as well as deans, directors, and department heads at the University. The notice will 
also be included in AlumLine, the monthly email sent by the Alumni Association to all CSU 
alumni -- a list of more than 100,000 -- in August and September. 
  
To reach parents, we plan to include a notice with a link to the self-study and an invitation to 
comment in the monthly newsletter sent to parents of all enrolled students by our Parent and 
Families Program office in August and September. 
  
To reach students, we plan to send the news release to campus media – print, radio and TV – 
and post the notice and link on RamLink, the student information portal. We plan to purchase an
advertisement in the Rocky Mountain Collegian newspaper to ensure placement during the first 
week of September. 
  
Examples of each of the notifications and examples of the subsequent hardcopy or e-
publications will be archived in the virtual evidence room for review by the HLC visit team in 
November 2013. 
 

Sources 

Accreditation - CSU  
Ad for CSU Magazine  
Copy for accreditation comment notification  
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