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PARCC Field Test Preliminary Survey Results Overview 
 
The Partnership for Assessment of Readiness for College and Careers (PARCC) conducted its consortium-wide field test 
in Spring 2014.  As a follow-up to that testing, feedback was collected from students, test administrators, and district 
and school assessment leaders.  While a comprehensive Lessons Learned report will be issued later this summer, this 
document provides a high-level overview of data provided to date by PARCC from student results from the computer-
based version of the performance-based assessment and the test administrator survey.  The full Lessons Learned report 
will be shared with the Board when it is released by PARCC later this summer. 
 
 
Student Responses from the Computer-Based Version of the Performance-Based Assessment (PBA)  
 
The PARCC assessment includes a Performance-Based Assessment (PBA) administered at approximately 75% of the way 
through the school year and  an End-of-Year (EOY) Assessment administered at approximately 90% of the way through 
the school year.  The survey results presented in this section come from students who took the computer-based version 
of the PBA. Results from the EOY assessment will be included in the Lessons Learned report. 
 
According to student responses, a higher percentage of students (38%) indicated that most to all of the items on the 
math assessment included content that had not been learned in school than the percentage of students who indicated 
the same for the English language arts assessment (11%).  Likewise, a higher percentage of math students (65%) than 
English language arts students (23%) indicated that the assessment was harder than their school work.  When asked 
whether they would rather take the test on paper or on a computer, students who took the math assessment were 
divided (48% paper; 52% computer), while a clear majority of students who took the English language arts assessment 
preferred a computer administration (75% computer; 25% paper).   
 
Student responses to these questions along with their responses to a selection of additional questions regarding their 
exposure to computers and their experiences with the assessment are provided below. 
 
 

1. How many questions asked you about things you have not learned this school year? 
Response Math 

(N=4840) 
ELA 

(N = 4959) 
All of them 6% 3% 
Most of them 32% 10% 
Few of them 49% 50% 
None of them 13% 37% 

 
 

2. How difficult was this test? 
Response Math 

(N=4842) 
ELA 

(N=4958) 
It was easier than my school work 4% 19% 
It was about the same as my school work 31% 58% 
It was harder than my school work 65% 23% 
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3. Did you have enough time to finish this test? 
Response Math 

(N=4838) 
ELA 

(N=4960) 
I finished very early 30% 41% 
I finished on time 54% 52% 
I had to rush to finish 11% 5% 
I did not finish 5% 1% 

 
 

4. How often do you use a computer or tablet at home? 
Response 

 
Math 
(N=4834) 

ELA 
(N=4952) 

Every day 52%  45%  
A few times a week   30%  34%  
A couple of times a month or less 11%  13%  
I don’t have a computer or a tablet at home 7%  8%  

 
 

5. How often do you use a computer or tablet at school? 
Response Math 

(N=4833) 
ELA 

(N=4948) 
Every day 27% 20% 
A few times a week   44% 46% 
A couple of times a month or less 27% 30% 
I don’t have a computer or a tablet at school 2% 3% 

 
 

6. When writing a story or essay, how often do you use a computer or tablet? 

Response Math 
(N=4831) 

ELA 
(N=4953) 

All of the time 16% 11% 
Most of the time 33% 26% 
Some of the time 39% 46% 
Never 12% 16% 

 
 

7. Would you rather take this test on paper OR on a computer or tablet?   

Response Math 
(N=4831) 

ELA 
(N=4954) 

On paper 48% 25% 
On computer or tablet 52% 75% 

 
 

  



3 
Colorado Department of Education, Assessment Unit, August 14, 2014 

8. What did you use to take this test? 
Response Math 

(N=4833) 
ELA 

(N=4951) 

Desktop computer 57% 57% 
Laptop computer 40% 38% 
Tablet with a keyboard 2% 4% 
Tablet without a keyboard 1% 2% 

 
 

9. Did any of the problems listed below happen during your test? (Select all that apply) 

Response Math 
(N=2724) 

ELA 
(N = 3786) 

The computer stopped working 5% 9% 
The computer worked slowly 14% 13% 
I had a hard time dragging or moving things 
on the screen 

6% 9% 

I had a hard time making changes to my 
answers 

22% 4% 

No problems happened during the test  53% 63% 
 
 
Students were also asked to provide their feedback on their overall testing experience.  Students commented on the 
level of the difficulty of the assessment and technical challenges, including needing to login multiple times and issues 
with the math equation editor.  Pearson is addressing these challenges prior to the 2015 administration window.  Below 
is a sampling of student comments. 
 
Verbatim Student Responses 

 
Grade 3 math  

• The test was esey. 
• The wholetest washard. 
• The test was fun it wasn'tconfusing or unclear 
• sometimes the words sounded crazy but i just had to read it again but every thing else was clear. 
• I THINK THE TEST WAS A LITTLE HARD BUT IT WAS FINE 

 
Grade 3 ELA 

• some things were a little hard and i tried my best 
• I was confused because on some of these questions were really hard for me to answer. 
• I didn't anything on the test was unclear or confusing. I think everything worked just fine. 
• During my test nothing bad happened. It was working normally. 
• I under stood the test pretty well and most if not all of the questions made sense. I would rate the PARCC 9 

out of 10. I had fun and felt confedent while taking the PARCC. 
• In class we didn't do essays much so they were kinda tricky. 
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Grade 6 math  
• It was very annoying to try to type. Sometimes, it erased my answers without permission, and sometimes it 

just didn"t work at all. Typing in fractions annoyed me the most however.  
• there were no technical dificulties, but some of the questions were confusing 
• ummm i didnt like taking it on the comuter but i guess it was ok the only problem i had was that it was very 

slow and it was hard to make changes 
• The function of the test was awesome. There was no problems at all. I am just afraid that the test would 

crash later on. 
 
Grade 6 ELA 

• there was nothing hard about this test it is a fun way to take a test .nothing was really unclear i understud 
every question and the test.i like this way better than on paper 

• in the typing part of the test it was alittle hard because when I typed I had trouble punctuating. 
• I had no problems with the PARCC test. Everything worked fine. =) 

 
Geometry, Algebra II, Integrated Math II and Integrated Math III  

• Its a work in progress ,but it was alright. 
• it was OK would rather do this and than tcap 
• The test was new and different, but i liked the format and the way it was presented. 
• The test was confusing since I have never seen questions like the ones in the test before. They were much 

more difficult than the work we do in school. The questions were worded okay, I don't think the pictures 
helped and I think that the questions needed better decriptions too. Overall, the hardest thing was not 
knowing most of the content of the test. 

 
Grades 10-11 ELA  

• I dislike the fact that the test was on a computer. I find that reading on a computer is far more difficult than 
reading on paper. When reading off a screen, I lose my place more easily, and the brightness of the screen 
tends to hurt my eyes. Furthermore, I found that typing on the keyboard of the laptop I was given tended to 
be difficult, since it's different than that on the laptop which I use at home. I felt like the dragging and 
dropping of answers to complete charts was dificult to maneuver, as I wasn't well-versed in the mechanics 
of the particular trackpad on this laptop and struggled to figure it out. I feel that taking tests on paper is 
preferable to taking them on computers, and believe that on balance, computerized testing's myriad of 
difficulties lead it to do more harm than good 

• I do not understand why you had to make the essay box so small it was very hard to tell how many 
pargraphs I had. 

• Well this test was quite hard but overall i think i would much prefer to take it on a tablet then a computer I 
think it would be easier to navigate and a lot easier to click on answers. Also, it would make it a lot more 
cofertable 

• I was wondering what length of written response answers was expected. 
• The test was good 
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Test Administrator Survey Responses 
 
Test administrators were asked questions about both the computer-based and the paper-based administration of the 
assessments.  Below are some of the key challenges revealed through the test administrator survey.  These issues are 
being addressed collaboratively by Pearson, PARCC and CDE in preparation for the spring 2015 administration.   
 
Issues related to the computer-based assessment and how they are being addressed: 

• The sign out process was complicated.  
o Pearson is making modifications to their system to simplify the sign out process.  

• Students were confused by the relatively low number of items for some sections of the assessment. 
o Test directions to the students need to be revised to acknowledge that sections of the assessment 

requiring long written responses will have fewer items.  This is more of an issue from states that have 
relied more heavily on multiple choice items historically.  

• The place for students to write their essay did not look like a space for an essay. 
o Students should be exposed to the testing system prior to actual testing so that they understand how 

the text boxes for their written responses function. 
• Historically, Colorado has used one form of the assessment for all students. Test administrators were confused 

that students were not all asked the same questions.  
o This is a training issue.  Test administrators need to be informed that with the PARCC assessments, 

there will be multiple forms of the assessment.  
• Students did not understand how to use the tools. 

o Students should be exposed to the testing system prior to the operational assessment so that they 
understand how the tools function. 

• Knowing how to adjust the audio for the headphones (English language arts only) and knowing when the 
headphones were needed was not completely clear. 

o The test administration directions need to be clarified. 
 

Issues related to the paper-based assessment and how they are being addressed: 
• Students did not know how to use the answer sheet. 

o Under TCAP, Colorado students have not had to use “bubble sheets.”  Students will need to be taught 
how to use these answer sheets. 

• Students were not used to having a separate test booklet and answer documents. Students had limited desk 
space (test book, answer document, scratch paper, ruler, etc.). 

o The test administration directions need to be clarified to more explicitly indicate the desk space needs 
to accommodate the testing materials.  

• Directions were too long and not always age appropriate. 
o The test administration directions are being simplified. 

• Students have typically selected only one answer to a question.  Students were unsure about providing more 
than one answer to a question.   

o Students should be exposed to sample items and tests prior to actual testing. 
• The assessments were demanding. 

o Adult and students need to understand the increased expectations of the standards.  Exposure to the 
sample items and tests is recommended. 

• The quality of customer service varied. 
o Pearson increased the number of call center workers even during the field testing.  With TestNav 8 

being new, customer service training and support materials need to be improved.  
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These results, along with additional field test administration and survey data, will be detailed in PARCC’s Lesson Learned 
report to be released later this summer.  The results provide PARCC, Pearson, and CDE with information on what worked 
and what needs to be adjusted before operational testing.  Changes and improvements are underway to respond to the 
lessons learned to support improved administration in the Spring of 2015. 


