
 
 

  
 

 
 
 

FREQUENTLY ASKED QUESTIONS 
REGULATION 8-1-3 – TITLE INSURANCE STANDARDS OF CONDUCT 

August 3, 2017 
 

*While these FAQ’s are a tool that can be used to provide guidance in complying with 
Colorado Insurance Regulation 8-1-3, it is important to recognize that said regulation does not 
create any type of safe harbor from the enforcement of any federal statutes and regulations 
(including RESPA) applicable to title entities.   

 
1. Can an Owners & Encumbrance Report include junior liens, name searches or 

other items outside the definition in Regulation 8-1-3? 
2. What refreshments can be provided during an educational offering or class 

sponsorship? 
3. Does the 1:4 ratio apply to – 

A single round of golf? 
A ski day? 
A bike ride? 

4. Can a title entity host a customer appreciation event, open house for a new 
office location, holiday party, and the like that includes food & beverages? If 
yes, does the 1:4 ratio apply? 

5. Can a title entity act as a sponsor (pay a sponsorship fee) for: 
a. A settlement producer’s golf tournament? 
b. A trade association’s golf tournament? 

6. Can a title entity sponsor a real estate related class that is taught by a 
settlement producer and not the title company? Does the 1:4 ratio apply? 

7. Can a title entity provide a meal to the entire office of a settlement producer? 
8. Can a title entity sponsor a meeting for a settlement producer? 
9. What items are considered to be permissible promotional items? 
10. Can a title entity or producer cover the cost of subscriptions for a settlement     

producer? 
11. What co-marketing actions are permissible? 
12. Can Appendix A be distributed electronically? 
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1. Can an Owners & Encumbrance Report include junior 
liens, name searches or other items outside the definition 
in Regulation 8-1-3? 

 
The base charge established for an Owners & Encumbrance Report should 
be for the product as described in the definition of Regulation 8-1-3. 
However, the regulation does not prohibit the inclusion of additional items 
as long as the “charge made is commensurate with the fair market value of 
the work performed and material furnished”. Once a charge is established 
for a base report, it would only make sense that the charge would increase 
as more information is added to the report. 
 
(Colo. Ins. Reg. 8-1-3 Sections 4.J. and 5.D.9.; § 10-11-108(c), C.R.S.) 
 
 

2. What refreshments can be provided during an educational 
offering or class sponsorship? 

 
Refreshments, as permitted in Section 5.C.19 of Regulation 8-1-3, can be 
provided during an educational offering or class sponsorship. If a meal is 
being provided, the cost of the meal should be included in the class fee 
charged and allocated to the attendees.  
 
(Colo. Ins. Reg. 8-1-3 Sections 5.C.12., 5.C.16., 5.C.19. and 5.D.20.; § 10-
11-108(c), C.R.S.) 
 

 
3. Does the 1:4 ratio apply to – 
  A single round of golf? 
  A ski day? 
  A bike ride? 

 
If a title entity is covering the cost or expenditures for a settlement 
producer to attend a business meal or participate in a recreational / 
entertainment activity, then the 1:4 ratio should be applied. 
 
(Colo. Ins. Reg. 8-1-3 Section 5.C.17.; § 10-11-108(c), C.R.S.) 
 
 
 

 



4. Can a title entity host a customer appreciation event, 
open house for a new office location, holiday party, and 
the like that includes food & beverages? If yes, does the 
1:4 ratio apply? 

  
Yes, a title entity can host their own events that customers are invited to 
attend and provide food & beverages if the general public, general real 
estate community and other business professionals are invited. The 1:4 
ratio does not need to be applied as the event may not be exclusive to 
specific settlement producers.  
 
However, a title entity is not permitted to host or subsidize a settlement 
producer’s customer appreciation event, open house for a new office 
location, holiday party, or the like, under any circumstance. 
 
(Colo. Ins. Reg. 8-1-3 Sections 5.A., 5.C.12., and 5.D.20.; § 10-11-108(c), 
C.R.S.)  

 

5. Can a title entity act as a sponsor (pay a sponsorship fee) 
for:  

a. A settlement producer’s golf tournament? 
A title entity is not permitted to sponsor or a pay a sponsorship fee 
for a settlement producer’s golf tournament. 
   

 b. A trade association’s golf tournament? 
A title entity is permitted to sponsor a trade association’s golf 
tournament.  

However, pursuant to 5.D.20.f., if the sponsorship is designed to 
circumvent the provisions of Section 5.D.20.c., then the sponsorship 
may be considered an unlawful inducement and a violation of 
Regulation 8-1-3. 

(Colo. Ins. Reg. 8-1-3 Sections 5.C.17., 5.C.18., 5.D.20.c. and 5.D.20.f.; § 
10-11-108(c), C.R.S.) 

 

 



 

6. Can a title entity sponsor a real estate related class that is 
taught by a settlement producer and not the title entity? 
Does the 1:4 ratio apply?   

Yes, nothing in Regulation 8-1-3 prohibits a title entity from sponsoring a 
class taught by a settlement producer; the 1:4 ratio would not apply as the 
title entity is not permitted to supplement the cost of a meal at an 
education class. 

(Colo. Ins. Reg. 8-1-3 Sections 5.C.12., 5.C.16., and 5.D.20.; § 10-11-
108(c), C.R.S.) 

 

7. Can a title entity provide a meal to the entire office of a 
settlement producer? 

Providing a meal to an entire office of a settlement producer is considered 
an unlawful inducement under Section 5.D.20. of Regulation 8-1-3 unless 
the 1:4 ratio is being applied. However, it is permissible for a title entity to 
provide refreshments for the entire office of a settlement producer when at 
least one title insurance producer is present to promote the title entities’ 
business.  

(Colo. Ins. Reg. 8-1-3 Section 5.D.20.; § 10-11-108(c), C.R.S.)  

 

8. Can a title entity sponsor a meeting for a settlement 
producer? 

No, sponsoring a meeting for a settlement producer is considered an 
unlawful inducement under Section 5.D.20.a. of Regulation 8-1-3. 

(Colo. Ins. Reg. 8-1-3 Section 5.D.20.a.; § 10-11-108(c), C.R.S.) 

 

 



9. What items are considered to be permissible promotional 
items? 

Items that are clearly being used to advertise and promote the title entity 
and are not meant to subsidize any expense normally incurred by a 
settlement producer. Examples include but are not limited to: mugs, pens, 
cell phone holders and desktop calendars. 

(Colo. Ins. Reg. 8-1-3 Sections 5.C.12. and 5.D.20.f.; § 10-11-108(c), C.R.S.) 

 

10. Can a title entity or producer cover the cost of product 
subscriptions for a settlement producer? 

No, under Section 5.D.17. of Regulation 8-3-1, a title entity is not permitted 
to subsidize the cost of a subscription for a settlement producer. 

(Colo. Ins. Reg. 8-1-3 Sections 5.D.17. and 5.D.20.f.; § 10-11-108(c), C.R.S.) 

 

11. What co-marketing activities are permissible? 

It is permissible for title entities to co-market themselves with a settlement 
producer as long as the activity is not conditioned on the referral of 
business, they are paying for the correct proportional share of the product, 
they are not defraying any expenses that should be incurred by the 
settlement producer for the product and they have not entered into a 
Marketing Services Agreement (MSA) with the settlement producer. 

(Colo. Ins. Reg. 8-1-3 Sections 5.C.12., 5.D.4., 5.D.17, 5.D.20.b., and 
5.D.20.f.; § 10-11-108(c), C.R.S.) 

 

 

 

 

 



12. Can Appendix A be distributed electronically? 

There are no limitations in place regarding the distribution of Appendix A. 
The Division of Insurance encourages the distribution of Appendix A by any 
means necessary and in no way desires to limit the medium used to 
distribute it, so long as it is distributed in accordance with the requirements 
set out in Regulation 8-1-3. The Appendix is also available to the public via 
a link in the Title Industry section of the Division’s website.  

(Colo. Ins. Reg. 8-1-3 Section 5.C.16.c. and 5.D.20.; § 10-11-108(c), C.R.S.) 

 


